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Abstract

The aims of this research were to examine: (1) the quality of the management of international
airports in Thailand, based upon a set of criteria devised in Thailand. (2) an analysis of this management,
in terms of the increase in competitiveness, transportation, finance and investment strategies, marketing
strategies, provision of services, shareholder value, the application of technology ,leadership, market
research, analysis and evaluation, resource development and operation, and the management of revenue
from business.

The people sampled were 1,576 managers, randomly selected from a grand total of 4,263
managerial staff at the five international airports in Thailand. Questionnaires devised by the researcher
were used to collect data, which were then analyzed using the descriptive statistics method. Canonical
correlation analysis was used to test the relationship of all predictor variables on different groups. Six
hypotheses were put forward to assess the quality of the airport management, based on the following ;
organizational leadership, marketing analysis and evaluation, resource development, operation and day-
to-day management, and revenue from business.

Research findings focused upon two field s of operation and indicated that the strategies adopted
with regard to the competitiveness of the airports, as transportation centers, as centers of finance and
investment and providers of services were the correct ones and were producing positive results.
However, strategies for marketing, applying information technology and ensuring shareholder value were
less successful and needed improvement.

Findings from testing the hypotheses revealed that the planning of marketing was being
performed at a high level of efficiency and competence. However, the management and operation of the
airports was only at a medium level, and the application of information technology, logistical planning
and human resource management, regarding wages, was at a much lower level.

Keywords: Quality management, international airports in Thailand, national strategy

Keywords: Airport administration, strategy
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