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Factors that have an Effect on the Operations Performances of Labor Unions
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Abstract

This research was a study of the opinions of labor union members concerning factors that affected the

operational performances of labor unions, the 3 objectives were as follows: (1) to study levels of operations of

labor unions; (2) to study factors that a affected the operational performances of labor unions; and (3) to study

factors that had an effect on the operational performances of labor unions, classified in terms of gender, age,

education, income, type of business, number of employees, period of operations, number of members, and period

of membership. Questionnaires were used as tools for data collection. Sample groups included 302 out of 1,229

labor unions and presidents of labor unions

The research results showed that (1) the sample groups who were members of labor unions in the

operational level, consisted of more men (76%) than women (24.7%). Their ages ranged from 25-40 years for

86%. Those with vocational level education accounted for 32.3%. More than 87% earned less than 15,000 baht

in income. Most of the sample groups were in the automobile industry, a total of 22.3%. (2) The sample groups

of the members of labor unions indicated that the factors that had an influence on the operational performance of

labor unions were at a high level, including the leadership of labor unions, and members of labor unions. Factors

that had an influence on operational characteristics were government and the law. Factors that had an influence

on operational performance of labor unions at the lowest level consisted of employers. (3) The sample groups of

members of labor unions came to 81.0%. Moreover, when both aspects were considered, it was found that

members of labor unions enjoyed the highest level of satisfaction in labor relations.

According to the hypothetical test results, internal and external factors had an influence on the

operational performance of labor unions, with a statistical significance level of .05, as assumed in the hypothesis

Keywords: labor union, affected the operational performances
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