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The Efficiency of Municipal Services Provided in the Central

Part of Thailand
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Abstract

The purposes of this study were to examine the efficiency of the services provided in municipals in the
central part of Thailand in three aspects: (1) to study human resource development (2) to consider factors
affected the services of the municipalities , and (3) to propose a model of the human resource development of the
municipalities influenced the efficiency of the services provided. Questionnaires were used to collect data from
202 samples randomly selected from 403 municipalities. t-Test, F-test, and Pearson correlation and multiple

regression analysis were applied to analyze data.
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The study revealed that the overall efficiency of the municipalities services provided in the Central Part

of Thailand was at medium level. Regarding individual factors, it was found that gender and age of staff related

to the efficiency of the municipal services. The next supportive factors were, values and adaptation. Human

resource development highly affected the organizational development at the highest level for the efficiency of the

services provided by the municipalities , the next level found important included the development of individual

staff and in career development of personnel. The model for human resource development proposed in the

study included factors supporting the importance of an initiative thinking, values, the ability for adaptation of

staff, organizational development, individual employee development and the development of their career.

Keywords: Services provided by municipalities, municipal service sin the Central Part of Thailand
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