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Marketing Innovation of the Electronics Industry for Exportation in

Thailand: The Performance Outcomes
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Abstract

The objectives of this research were to examine (1) the business information, (2) the
marketing innovation of the electronics industry for exportation, (3) the performance outcomes of the
electronics industry for exportation, and (4) the relationship between the marketing innovation and the

performance outcomes. The research instrument used was questionnaires. The population of this study
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was 844 companies in the electronics industry for exportation receiving investment promotion from
the Board of Investment in 2009. The sample size of 275 was obtained using Taro Yamane's formula.
Statistics used in analyzing the data are average, percentage, standard deviation, and Pearson’s
correlation coefficients. The findings show that: (1) Most of the respondents were production
supervisors, had work experience of 4-6 years, the companies operated the exporting business for 4-5
years, the ratio of export sales to domestic sales in 2007-2010 was 1-25 % of the total sales, the
companies produced 1-3 lines of products, the foreign markets of exporting were 1-3 countries,
mostly in the ASEAN countries (Malaysia, the Philippines, Indonesia, and Brunei), the production
technology was comparable to that of competitors, the companies had the product R&D yearly budget
of 1-3 percent of the total sales, and the top management attempted to push the companies to be the
first producers of new products; (2) The marketing innovation was found to be at a high level, with
the factor ratings of importance levels from high to low level as: the process innovation, product
innovation, marketing innovation, (3) The overall results of the performance outcomes, showed that
the outcomes were at high level, with the factor ratings of importance as: innovation and performance
outcomes, and (4) The overall associations between the marketing innovation and performance
outcomes were high at the statistical significance of .05.

Keywords: Exportation of marketing innovation, Electronic industry
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Note. from “The Competitive Advantage of
Nations,” by Porter, M. E., 1990, New York: The

Press.
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