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Factors Affecting the Quality of Work Life of Professional Nurses, Community Hospital,

Pathumthani Province
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Abstract
The purposes of this research were (1) to study the quality of work-life level of professional nurses
(2) to study the relationships between personal factors, job characteristics, working environment and quality of

work life of professional nurses and (3) to study the influence of the variables predicting quality of work life of
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professional nurses in community hospital, in Pathumthani province. The sample was 208 professional nurses in
community hospital in Prathumthani province who were selected by systematic random sampling. Data was collected
by the questionnaire which was validated the content validity by 4 experts. The tryout was done in 30 professional
nurses and the Cronbach’s Alpha coefficient was analyzed to indicate the reliability. The reliability of job
characteristics, working environment, and quality of work life were .86, .79, and .92, respectively. The statistics was
the percentage, mean, standard deviation, Pearson’s Product-Moment Correlation Coefficient and  multiple
regressions. The significant level was set at .05. The results of this research revealed that the quality of work-life
level of professional nurses in community hospital was in the moderate level (; + SD = 3.44 £ .66). There was
no significant relationship between the quality of work life and some personal factors: age, education, duration
of work experience and income. However, there were positive significant relationships between marital status,
job characteristics, working environment and the quality of work life (=.15, .42, .74, respectively) at the level of
.05.The five predicted variables for the quality of work life were job autonomy and task significance which were the
domains of job characteristics as well as the other three variables: the autonomy, work pressure and peer cohesion

which were the domains of the working environment factors. These predictors accounted for the quality of work life

variation with 60.2 percent.

Keywords: quality of work life, professional nurse, community hospital.
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