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The Perception of Mothers on Caring Service Behavior of the Professional Nurse

in Labor Room of Community Hospital in Pathumthani Province
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Abstract

The purposed of this descriptive research were: (1) to study the perception of mothers on nursing care
behavior of the professional nurses in the labor room, community hospitals, in Pathumthani province (2) to compare
perceptive level of the mother to nursing care of the professional nurses in the labor room, community hospitals, in
Pathumthani province. The mothers classified by age group, education level, occupation, marriage status, labor
delivery experience in community hospitals, and medical treatment rights. The population in this study were woman
who had just delivery new borns at the community hospitals, Pathumthani province. The questionnaires were used to

collect data from sample of 322 professional nurses in labor room. The Conbrach alpha correlation was .96.
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Statistical analysis were descriptive statistic including frequency, percentage, arithmetic mean, standard deviation, t-

test, and One way analysis of variance with significance level at .05.The results showed that (1) The perception of

mothers on nursing care of the professional nurse, including total high level (p < 0.05). (2) The difference was found

for mothers who had past experiences in community hospitals (p < 0.05). However, there was no statistically

significance of the perception of mothers on nursing care of the professional nurses classified by age group,

education, occupation, marriage status, and medical treatment rights. (p < 0.05).

Keywords: caring service behavior, perception, professional nurse, labor room
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