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Thai Domestic Airlines Passengers’ Satisfaction on Airline Personnel and Services of

Domestic Airlines at Chiang Mai International Airport
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Abstract

This research aims to (1) survey Thai domestic airlines passengers’ satisfaction for cabin crew and service of
domestic airlines (2) analyze the personal data that impact to satisfaction of cabin crew and service of domestic
airlines at Chiang Mai international airport. Researcher used questionnaires to collect data from 400 domestic
passengers at Chiang Mai international airport and analyze data by using t-Test and F-Test. The results found that the
overall satisfaction is in the level of “most”. For the Test of F-test, it is found that: for genders; ages; educational

level; occupation; purpose of travel; and frequency of trips; have no impact on their satisfaction.

Keywords: satisfaction, Thai domestic airlines passengers, domestic airlines
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