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This article reported on the results of survey and analysis on motivation of Thai airways international public

company limited’s operational level employees on business directly associated with transportation at Suvarnabhumi 

Airport. The sample used in this research were 392 persons from the operational level of employees and data were 

collected by self administrative questionnaires. The questionnaires have been tested on content validity by competent 

person. The Cronbach's alpha coefficient reliability was of .956. The data were analyzed by using frequency, 

percentage, means, standard deviation, inferential statistics including t-test and F-test. The research revealed that 

(1) the opinion of operational level employees towards motivation was at high level when compared with Likert Scale 

(2) personal factors of the operational level employees of different gender, educational level were not affected on the 

opinion towards the importance of motivation at statistically significant of .05. As for personal factors of operational 
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level employees of different ages, including working age in the position of operational level employees and current 

department they were affected on the opinion towards the importance of motivation at statistically significant level   

of .05.
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