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This research aims to analyze work-related stress of Thai cabin crews of EVA airways and to compare the

level of stress in Thai cabin crew with personnel factors. The researcher used questionnaires to survey all Thai cabin 

crews of EVA airways 91 persons. The data collected were analyzed by using the F-test and t-test. The results of this 

research found that overall of work-related stress of Thai cabin crews of EVA airways were at moderate level and the 

impact of personal factors (which were different from sex, age, education, income and working experience) of Thai 

cabin crews of EVA Airways were similar.

work-related stress, cabin crew, airline
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SHELL Model (Edwards, 1972)
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1 SHEL Model

SHEL Model 4

S = Software 

H = Hardware 

E = Environment 

L = Liveware 

SHEL 
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1.

91 ( 100)

2.

26-30 64 (

70.330) 31-35 14

( 15.385) 21-25

11 ( 12.088)

3.

91 ( 100)

4.

30,001-40,000 

78 ( 85.714)

40,000 

10 ( 10.989)

20,000-30,000 

3 ( 3.297)

5.

3 - 6 50 (

54.945)

6 30 (

32.967)

3 11 ( 12.088)

3.20 0.444 
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1

SS df MS F Sig.

1
1.1 0.615 2 0.307 0.418 0.659

64.682 88 0.735

65.297 90

1.2 2.746 2 1.374 1.346 0.266

89.867 88 1.021

92.615 90

1.3 4.797 2 2.399 3.361 0.039

62.807 88 0.714

67.604 90

1.4 31.516 2 15.758 25.400 0

54.594 88 0.620

86.110 90

1.5

        

4.678 2 2.339 2.813 0.065

73.168 88 0.831

77.846 90

6.021 2 3.011 10.962 0
24.168 88 0.275
30.189 90

2
2.1

         

0.172 2 0.086 0.135 0.874

56.114 88 0.638

56.286 90

2.2 0.908 2 0.454 0.514 0.600

77.707 88 0.883

78.615 90
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SS df MS F Sig.

2.3 1.314 2 0.657 0.761 0.470

75.983 88 0.863

77.297 90

2.4 0.915 2 0.457 0.579 0.563

69.503 88 0.790

70.418 90

2.5 7.324 2 3.662 3.537 0.033

91.094 88 1.035

98.418 90

0.359 2 0.179 0.471 0.626
33.517 88 0.381
33.876 90

3
3.1 1.630 2 0.815 0.955 0.389

75.096 88 0.853

76.725 90

3.2 2.644 2 1.322 1.714 0.186

67.883 88 0.771

70.527 90

3.3 6.152 2 3.076 3.639 0.030

74.376 88 0.845

80.527 90

3.4 2.726 2 1.363 1.963 0.147

         

         

61.120 88 0.695

         

         

63.846 90

3.5 6.072 2 3.036 4.541 0.013

58.829 88 0.669

64.901 90
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SS df MS F Sig.

3.158 2 1.579 3.400 0.038
40.872 88 0.464
44.030 90

4
4.1 1.404 2 0.702 1.002 0.371

61.629 88 0.700

63.033 90

4.2 0.737 2 0.369 0.518 0.598

62.647 88 0.712

63.385 90

4.3 5.083 2 2.541 3.378 0.039

66.214 88 0.752

71.297 90

4.4 8.215 2 4.108 4.911 0.010

73.609 88 0.836

81.824 90

4.5 0.098 2 0.049 0.055 0.946

78.429 88 0.891

78.527 90

1.255 2 0.628 1.590 0.210
34.735 88 0.395
35.990 90
1.893 2 0.947 5.259 0.007
15.838 88 0.180
17.731 90
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