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Work-Related Stress of Thai Cabin Crew of EVA Airways
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Abstract

This research aims to analyze work-related stress of Thai cabin crews of EVA airways and to compare the
level of stress in Thai cabin crew with personnel factors. The researcher used questionnaires to survey all Thai cabin
crews of EVA airways 91 persons. The data collected were analyzed by using the F-test and t-test. The results of this
research found that overall of work-related stress of Thai cabin crews of EVA airways were at moderate level and the
impact of personal factors (which were different from sex, age, education, income and working experience) of Thai

cabin crews of EVA Airways were similar.
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