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Abstract

This paper has the objectives to survey and analyze the over all of job performances satisfaction of Thai 

Airways operation staffs at Thai cargo warehouse and the job performances satisfaction of Thai Airways operation 

staffs at Thai cargo warehouse related with personal factors. Concerning the factor affecting satisfaction of Thai 

airways operation staffs by using the two factors of Frederick Herzberg’s theory. The sampling population are 288 

and all of them are males. The data were analyzed and interpreted using statistical techniques included percentage, 

mean, standard deviation, t-test, one way Analysis of Variance and Scheffe. The research findings were as follows:  

Job satisfaction of Thai airways operation staffs by overall aspect were being as medium level and job satisfaction 
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related with personal factors found that the differ of  age, education level, working experience and line of work and 

job satisfaction were not difference.
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            2.      
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          3.     

3.1

 30 

 30-40 

 1

df SS MS F P 

1.        

   1.1  2 0.405 0.203 0.309 0.735 

 285 186.873     

 287 187.278 0.656    

    1.2  2 0.042 0.021 0.049 0.952 

 285 120.569 0.423    

 287 120.611     

   1.3  2 0.401 0.201 0.358 0.700 

 285 159.762 0.561    

 287 160.163     

   1.4  2 0.990 0.495 0.734 0.481 

 285 192.173 0.674    

 287 193.163     

   1.5  2 0.502 0.251 0.322 0.725 
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df SS MS F P 

 285 222.109 0.779    

 287 222.611     

 2.        

   2.1 /  2 0.187 0.093 0.174 0.840 

 285 152.782 0.536    

 287 152.969     

  2.2  2 1.796 0.898 1.370 0.256 

 285 186.784 0.655    

 287 188.580     

  2.3  2 2.863 1.431 3.009 0.041 

 285 135.551 0.476    

 287 138.413     

  2.4  2 1.950 0.975 1.459 0.234 

 285 190.494 0.668    

 287 192.444     

  2.5  2 1.987 0.993 1.765 0.173 

 285 160.426 0.563    

 287 162.413     

2 0.920 0.460 0.770 0.481
 285 170.750 0.600    

 287 171.870     

 .05

3.2
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                3.3  

 10 

 10– 20 

 2

df SS MS F P 

1.        

   1.1  2 4.244 2.122 3.304 0.058 

 285 188.034 0.642    

 287 187.278     

    1.2  2 0.266 0.133 0.315 0.730 

 285 120.345 0.422    

 287 120.611     

   1.3  2 3.159 1.576 2.867 0.059 

 285 157.004 0.551    

 287 160.163     

   1.4  2 1.057 0.528 0.784 0.458 

 285 192.106 0.674    

 287 193.163     
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df SS MS F P 

   1.5  2 0.326 0.163 0.209 0.812 

 285 222.285 0.780    

 287 222.611     

 2.        

   2.1 /  2 0.375 0.187 0.350 0.705 

 285 152.594 0.535    

 287 152.696     

  2.2  2 6.466 2.733 4.254 0.015 

 285 188.114 0.643    

 287 188.580     

  2.3  2 0.470 0.235 0.486 0.616 

 285 137.943 0.484    

 287 138.413     

  2.4  2 8.720 1.860 2.809 0.062 

 285 188.724 0.662    

 28 192.444     

  2.5  2 0.088 0.044 0.077 0.926 

 285 162.326     

 287 162.413 0.570    

2 2.520 1.260 2.100 0.057 
 285 170.950     

 287 171.840 0.600    

 .05
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  3.4    

 3

    

 t p 

X S.D. X S.D

.

1.        

   1.1  3.23 0.39 3.25 0.34 -0.56 0.575 

   1.2  3.05 0.42 3.05 0.37 -0.05 0.964 

   1.3  3.07 0.41 3.12 0.44 -1.03 0.305 

   1.4  3.25 0.38 3.31 0.39 -1.40 0.162 

   1.5  3.18 0.41 3.10 0.33 1.66 0.099 

2.       

   2.1 / 2.97 0.47 2.90 0.44 1.46 0.147 

   2.2 3.17 0.48 3.23 0.50 -1.03 0.304 

   2.3 3.14 0.38 3.14 0.39 0.16 0.871 

   2.4  3.11 0.51 3.08 0.45 0.52 0.606 

   2.5  3.48 0.52 3.54 0.45 -1.18 0.239 

3.18 0.15 3.20 0.15 -0.77 0.444 
 0.05

 40  71.88 

 10-20  76.04 

 30 

 2.08 

 51.74 
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