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Job Performance Satisfaction of Thai Airways Operation Staffs

At International Thai Cargo Warehouse
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Abstract

This paper has the objectives to survey and analyze the over all of job performances satisfaction of Thai
Airways operation staffs at Thai cargo warehouse and the job performances satisfaction of Thai Airways operation
staffs at Thai cargo warchouse related with personal factors. Concerning the factor affecting satisfaction of Thai
airways operation staffs by using the two factors of Frederick Herzberg’s theory. The sampling population are 288
and all of them are males. The data were analyzed and interpreted using statistical techniques included percentage,
mean, standard deviation, t-test, one way Analysis of Variance and Scheffe. The research findings were as follows:

Job satisfaction of Thai airways operation staffs by overall aspect were being as medium level and job satisfaction
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related with personal factors found that the differ of age, education level, working experience and line of work and

job satisfaction were not difference.

Keywords: job performance satisfaction, Thai Airways International, Thai cargo warehouse staff
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