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Abstract

The purposes of the descriptive research were (1) to study empowerment, perception of quality,
organizational climate and participation in the development of hospital quality among nurses in community hospitals
inspection district zone 3. (2) To analyze the relationship between personal factors, empowerment, perception of
quality, organizational climate, and participation in hospital quality development among nurses in community
hospitals inspection district zone 3. (3) To compare the mean score of empowerment. Perception of quality,
organizational climate and participation in hospital quality development among nurses in community hospitals
inspection district between accredited hospital and non accredited hospital. The sample was 306 professional nurses
working in community hospitals inspection district zone 3 under the ministry of health, the 5 parts questionnaire was
used for data collection. Results of the study were : (1) The sample were female, age between 20-50 years,
educational level at the bachelor’s degree, more than 95 percent worked between 11-20 years and more than half of
the sample did not ever to participate in working group of hospital quality assurance. (2) The empowerment of nurses
in general at a high level (3) The perception of quality, organizational climate Participation in the development of
service quality. Overall is moderate (4) personal factors including age, work experience. The empowerment,
perception of quality organizational climate correlated with participation in the development of hospital quality. Of
nurses in hospitals zone 3 (r = .01).The comparison between hospitals, and not certified by the hospital found that
hospitals are accredited. Standard hospital with the average perception of quality (X = 3.62, SD = .58) and

empowerment ( X = 3.62, SD = .53), and participation in the development of hospital quality ( X = 3.38, SD =. 84)

showed a significant difference.

Keywords: professional nurse, participation in improvement the hospital, accredited hospital
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