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Satisfaction of Clients at HRH Princess ChakriSirindhorn Medical Center
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Abstract
 The objectives of descriptive research were (1) to study satisfaction of clients serviced (2) to compare the 

satisfaction of clients who were different in the personal characteristics, service characteristics, and (3) to study the 

relationships between the personal characteristics, service characteristics, system characteristics and the satisfaction 
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of HRH Princess ChakriSirindhorn Medical Hospital.Samples were 430 clients at out-patient department of HRH 

Princess ChakriSirindhorn Medical Hospital selected by systematic random sampling. Research tool was a 

questionnaire. The statistics were descriptive statistics, Independent t-test ,One Way ANOVA and Correlation  

analysis.The results revealed that (1) the satisfaction of clients in the domain of service quality, information 

receiving, relationships and concern of providers, cost were at the high level; meanwhile, service coordination and 

convenience were at the medium level.   (2) The difference of client satisfaction was found between the clients who 

were differ in occupation, purpose of service usage, person who giving information, and department at p-value <.05, 

but there were not found in the difference of marital status, education, right to service usage, frequency of service 

usage and information sources. (3) Income, illness severity, service experience, service recommendation, number of 

providers, time spent at the screening and time spent at the appointment card significantly associated with client 

satisfaction at p-value 0.5, but age, number of service usage, time spent at the visits and time spent at a dose of 

medicine were not significantly associated with satisfaction. 
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