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Abstract

This research is a quantitative research. The objectives of this research were: (1) to study the criteria
affecting decision making to selection the Fast Travel program for decision making of Hat Yai International
airport executive officers and (2) to prioritize the Fast Travel program for decision making of Hat Yai
International airport executive officers. The sample was 36 people consisting of (1) 5 executive officers
involved in passenger services at Hat Yai International airport selected by using a stratified random
sample and (2) 31 passenger service officer experts selected by purposive random sampling. The data
were then collected by questionnaires. The data analysis included descriptive statistics, inferential
statistics, and Analytic Hierarchy Process--AHP. The research results were found the 5 major criteria
used to prioritize five grouped: technological performance, technical, risk, financial, and business impact criteria
and 16 minor criteria. The AHP result found that “self check-in” was the most important self-service
technology that should be developed or implemented first, in which it had an overall priority weight
of 0.262.

Keywords: fast travel program, self check-in, prioritization, analytic hierarchy process, Hat Yai inter-
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1. inauinnuaussauznawmalulad 0.473** 004 Uunang
1.1 anudasnsy (security) 0.494** 002 Yrunans
1.2 arwthdede (credibility) 0.457** 005 J1unang
1.3 auidalunisianu (speed of working) 0.412* 013 Jrunang
2. inaeginumaiie 0.369% 027 g
2.1 avmdAulafuszuuiduiifiog (compatibility) 0.418* 011  Urunang
2.2 anudeliold (reliability) 0273 107 tey
2.3 Uszansnn (efficiency) 0.285 .093 198
2.4 A3UAINU (durability) 0.403* 015 Junang
3. inausidiuades 0.518* 001 Urunan
3.1 AAABIN19N513Y (financial risk) 0.375*  .024 Uog
3.2 Arudesnanada (technical risk) 0.500** .002 J1unans
3.3 Jgymmamaila (technical difficulties) 0.593** 000 Jrunang
4. INQUAIUNITEUY 0.659** 000 17N
4.1 57A1 (cost) 0.559** .000 Jrunans
4.2 LLiﬂgﬂﬁmNﬂﬁﬁu (financial incentives) 0.655** .000 4N
4.3 AlgTglun13ungesne (maintenance cost) 0.652* .000 1N
4.4 aldarelunisaiiiuaiu (operating cost) 0.657** 000 110
5. WNUTIAUHANTENUNNGINT 0.686* .000 1N
5.1 nausglevinenagnsveanaluladdessdns (strategic need) 0.671** .000 1N
5.2 #ngamlunisiiindwauglduinsenseuuifu (effect on existing market share)  0.630%* 000 1N
5.3 dngnmlunisifindiusugliuinisseln (new market potential) 0.685** .000 1N
5.4 nsadnualiiuglguing (value creation for customers) 0.685** 000 1N
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