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Abstract

This research is a research and development study aimed at (1) designing and developing a digital
platform for local tourism, supporting a case study of Sikhoraphum district, Surin province, and (2)
evaluating the effectiveness and system acceptance. The research project has developed a platform
that connects communities and disseminates information through stimulation from beacon devices
installed at attractive places, while also utilizing data generated from various activities on the platform
for the benefit of community tourism management. The research process consists of three phases: (1)
the study process, field interviews, and survey tools were utilized to gather opinions from businesses
in the community and tourists; (2) the development process utilizes software engineering principles
and involves the four key components: web applications, chatbots, beacon devices, and interactive

dashboards; and (3) the experimentation and evaluation process, questionnaires were used and analyzed

using descriptive statistics. It was found that the opinions of 5 experts on the system’s performance were of
the highest quality (X=4.52, SD=.64). Additionally, the assessment of technology acceptance by 112
users showed high satisfaction (X=3.89, SD=.84). The results of the evaluation from both perspectives
show that the platform that has been installed in the community has been accepted by users and

can be a tool to support community tourism as intended.

Keywords: digital platform, chatbot, beacon technology
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