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Abstract

The purposes of this research were to study the quality of working life among temporary nurses
in hospitals under the Jurisdiction of the Royal Thai Army and to examine the relationship between
motivational factors and organizational factors affecting the quality of working life of temporary nursing
staff. The research instrument was a 4-part questionnaire validated by 3 experts tried out with 30 staff

nurses. The reliabilities of the 2nd, 3rd and 4th part of the questionnaire are 0.77, 0.91 and 0.91
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respectively. The sample was 150 temporary nursing staff working at the Royal Army’s hospital from
four regional areas of Thailand with the data analyzed by using statistical program. Statistics used were
average, percentage, standard deviation, and correlation coefficients. The findings showed that majority
of the respondents were single female, aged between 21 and 41 years old, with educational level at
bachelor’s degree and working experience between 1-13 years. The respondents plan to work in each
hospital for 3 years with 38.7% intending to resign within the next 5 years. Their monthly incomes vary
between 9,700-21,500 baht. The average mean score of the motivational and the organizational climate
of the temporary nursing staff were at high level and the quality of working life of temporary nursing
staff was also at high level. Both motivational and organizational factors being at high level relate to

the quality of working life of temporary nursing staff with a statistical significance at the .05 level.

Keywords: motivation, organizational climate, quality of working life, temporary staff nurses
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