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Abstract

The research purposes were (1) to study the relationships between personal factors, working
motivation, and job competency of professional nurses in community hospitals at Pathumthani Province
and (2) to predict the effects of these variables also on their job competency. 275 professional nurses
were selected by stratified random sampling technique. A three-part questionnaire was used to collect
data validated by 3 experts. The Cronbach’s Alpha reliability of work motivation and competency of
professional nurses were .85 and .97 respectively. The statistics were frequency, percentage, mean,
standard deviation, Pearson Product Moment correlation and stepwise multiple regression. The findings
revealed as follows: Overall mean of professional nurses job competency was at the high level while
the overall mean of working motivation was at the moderate level. Similarly, the mean of motivator
factor was at the high level while the mean of maintenance factor was at the moderate level. No relationship
was found between the professional nurses personal factors and job competency. On the contrary,
positive relationships were established between motivational responsibility and professionalism.
Competency was at the significant level of .05. Factors predicting job competency of professional nurses
were responsibility, achievement and interpersonal relationship at the level of .05. These factors
accounted for 34.5 percent. The recommendation was for managers to promote and support professional
nurses assuming of more responsibilities and increased participation in decision making to improve

work strategies which could increase their working efficiency.

Keywords: job competency of professional nurses, working motivation, professional nurses, community

hospital.
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