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The Study of Customer’s Knowledge and Behavior in
Using Antibiotics at Community Drug Store in
Pathum Thani Province
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Abstract

The purpose of this research is to (1) a study on the level of knowledge and behaviour of

antibiotics usage on clients in community drug store in Pathum Thani Province and (2) to analyse
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the relationship between personal factor plus drug user and the level of knowledge and behaviour of
antibiotics usage. The respondent group is 384 clients in community drug store in Pathum Thani while
the tool of this research is a questionnaire. An analysis on data of descriptive statistics and analysis on
the relationship of variable factors relating to knowledge and behaviour on antibiotics usage by using
the term "Chi-Square". The research reveals that most respondents (1) have a medium score on the
knowledge of antibiotics usage (2) have a high score on behaviour of antibiotics usage (3) Gender,
marital status, religions, education level, occupations, income per household (monthly), drug user,
diseases/causes of using antibiotics, and a past experience of suggestion on antibiotics usage (when
the user has been served by health station) are affected on the level of knowledge and behaviour of

antibiotics usage statistically.

Keywords: antibiotics, knowledge, behaviour of antibiotics usage
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