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Development of the Hotel Register System Via PDA
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Abstract

Checking into a hotel normally requires guests to fill in registration forms. The issue causes
dissatisfaction in guests due to duplicate processing and complicated system as in the keying in of the

personal data by the front office receptionist from the registration form to the hotel register system. In
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case of heavy check-in, guests will have to line up and wait which cause inconvenience to them. | have
come up with an idea of applying Personal Digital Assistant in the registration process which could bring
more convenience to the guests. While resting in the lobby area, the front desk receptionists can process
the registration via Personal Digital Assistant thereby increasing the efficiency of the registration system
and reducing the error in the handwriting. Personal Digital Assistant also reduces loss of documents
required by the immigration which could result to increase front office efficiency. This research, however,
is limited to the registration process only. To be applicable in other systems, it would need a careful

consideration of the concerned system security.

Keywords: Hotel Register System
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