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Attitudes, Cognitions and Behaviors of Air Trafc Controllers at
Suvarnabhumi Airport Affecting their Perception of the Information
Reflected on the Radar STREAMS Equipment
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Abstract

The research aims to analyze attitudes, cognitions and behaviors of air traffic controllers at
Suvarnabhumi airport affecting their perception of the information reflected on the radar STREAMS
equipment and the contribution of different personal factors, such as sex age level of education and work
experience. Tools utilized for this research was a questionnaire. The research populations derived from
the air traffic controllers stationed at Suvarnabhumi Airport totaling 100 subjects. Due to the limitation of
the population, this research incorporated all are traffic working at Suvarnabhumi Airport. The research
period is from October 2012-February 2013. This results of this research are (1) The attitudes, cognitions
and behaviors of air traffic controllers, in general, are at the high level and amongst the three areas;

(2) The different personal factors contribute no significant difference at 0.05 level

Keyword: attitudes, cognitions and behaviors, air traffic controllers, radar STREAMS
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