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Abstract

The purpose of this study was as follows: to study the function of the library by using the
(Business Process Modeling Notation--BPMN). This model is a symbolic media to describe the details
and relations of the work process within the organization is the library. The researcher developed a
BPMN Library Model, and used it to improve the working process of the Central Library of Eastern Asia
university. The results showed that the Model improve the process work and to reduce the process of
storing redundant data, reducing the time required to record data. Optimization of resources is available
more quickly under the constraint of number of personnel and reporting results more quickly Increased

client satisfaction And resulted of the good corporate image.

Keywords: business process modeling, business process improvement library, business process management
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