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Abstract

The purposes of this study were (1) to study the academic achievement of students in the learning
process by using a problem solving solution. (2) to study the ability of students to solve problems through
a process of learning by using a case of the sample in learning computer programming |. (3) to study of
student satisfaction with the learning process. The sample used in this study were business information

technology students who were enrolled in first semester of 2554 academic year, The researcher conducted
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the study an follows: (1) tested their ability to solve problems by having them write programs. (2)
administered an achievement test before and after tested the learning process began (3) evaluated the
presentations and (4) evaluated the satisfaction of students with the learning process by using a solution
of the sample. The 5-level rating scale is based on the concept of the Liquor Mart. The statistics used
in this study were percentage, mean, standard deviation. The hypotheses were tested using t-test. The
results showed that: (1) student achievement, the learning process using a solution of the approximate
percentage of 77.30, which was higher than the 60 percent (2) Students have the ability to solve the
problem through, a student of the learning process using a solution of the approximate percentage of

67.79, which is higher than the 60 percent (3) satisfaction of students with the learning process though.

The theoretical solution of the sample were at high level.

Keywords: computer programming courses 1, (Programming I), problem solving.
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