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Abstract

This research is action research, and the objectives are to (1) develop a digital platform to evaluate the
efficiency and acceptance of digital platforms for conducting research and (2) evaluate the efficiency
and acceptance of digital platforms for conducting research under the working model of Rajamangala
University of Technology Isan. The sample group consisted of 3 technology specialists, 3 qualified, and
5 university administrators. Research tools include: (1) system performance assessment; (2) system acceptance
assessment. The statistics used in the data analysis were mean and standard deviation. The results
showed that the digital platform consists of 11 modules. Experimental results showed that the (1) front
end is effective at high levels, which were averaged to be equal to 4.23 (SD=0.88). Similarity, the back-
end has effectiveness at high levels, which were averaged to be equal to 4.38 (SD=0.88). In addition,

the acceptance of the administrators was at the highest level, which was an average of 4.80 (SD=0.40).

Keywords: knowledge and innovation management, Digital Platform, Local Economy
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