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Abstract

Today’s technology is developing rapidly. This causes organizations or companies to adapt to the
changing situations of Digital Transformation. This is a change in concept by applying technology to an
organization or business to make it interesting and distinctive. especially the service business group
that Users must take into account when choosing a platform to provide services through all types
of communication devices. As a result, these businesses must focus on User Interface design--Ul and
User Experience--UX design. that affects the mood and feel of use, such as choosing the colors in
the design, the font, the placement of data, graphics, and buttons that appear on the screen In order
for the user to be satisfied and motivated to use the platform, it is necessary to bring knowledge of
UX to design the user part of the system and the Ul in making Wireframe, which is the drafting of
various elements that will appear on the screen of each platform. and therefore brought to create
a prototype (prototype) to be designed and tested to achieve the completeness of the screen. Especially in
the E-Commerce business group, the food business group. Transportation business group and Startup
group, which is a business group that focuses on providing services to users through various platforms.
Therefore, it is beneficial for organizations or companies to adopt Ul and UX design issues in platform
development. It is an essential element for any screen design that needs to be studied from UX
through observations, interviews or research. To be able to resolve issues that users or developers,
designers deem that the implementation of the platform does not respond to emotions and feelings
through user behavior. in the application of Ul and UX Developers need to understand the problems
that arise between users and how to keep them happy. It has to be solved and the information presented
in different platforms is easy to use, such as the placement of platform layouts, typography, images,
graphics, use of colors, use of icons and keypads, which can attract a sense of urgency. users to be

satisfied and meet the needs of use.

Keywords: User Interface, User Experience, Ul, UX, Interaction Design
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Note. From User interface and user experience,
by Tutoroui-plus.com., 2020, retrieved from tuemaster.

com/blog/ui-and-ux.
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AN 2 AM998AKUY User Interface--Ul
Note. From UX/Ul., by Bemyfriend Team, 2021,
retrieved from https://bemyfriend.agency/ux-ui/
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Note. From Application Krungthai NEXT, by MacThai.,

2020, retrieved from http://www.macthai.
com/2020/09/23/krungthai-next/
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Skooldio.com, 2021, retrieved from https://blog.
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Note. From Ui-design-component-base design, by
Skooldio.com, 2021, retrieved from https://blog.
skooldio.com/ui-design-component -based-design/
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Note. From Ui-design-component-base design,
by Skooldio.com, 2021, retrieved from https://
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Note. From UX-UI Design, by Monmai, n.d., retrieved

from https://www.monmai.net/ux-ui/
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Note. From Wongnia, by Wongnai Media Co., Ltd,

2022, retrieved from https://www.wongnail.com
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Note. From UX Design, by Soranapoom,
2020, retrieved from https://www.borntodev.
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Note. From UX Process, by Pruxus.com, 2020,
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HuidedsldyanedufinussyiueilaAndy
EZ Squirt Bottle fivhannnanafin siesenisduuasd
A eSS msuidaminlallimegauAasuuntas
usseimdl leuddensdanngnitvesnunaliuag
asgninimnnazfvainaindelieeauz deima
Fugarionnas
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woauzomeAlaud

F9819 N1T98NLUUNYLY UX/Ul Design
Reading App #401W 13

AW 12 MsUTuUmanfuesivingeausiiomelaud
nNsIduveEld

Note. From It’s not UX if youre not doing Research,
by Chloeserugend04, 2021, retrieved from https://
en.creativminds.ch/post/it-s-not-ux-if-you-re-not-
doing-research-1

N 13 N1598NL UM UX/UI Design Reading App
Note. From Reading App, by M. Igbal, 2020, retrieved
from https://www.behance.net/gallery/99338383/
Ereader-(reading-app)




AMULANAI9TEKIN9 UX Designer & Ul Designer

Tudufiugru Ul Usgnevluannesddszney
fanuaivinliyanaaunsnldnouiundndul vie
U3n1slé UX msaffuding fio Asiusiayeuiiu fauiusiu
wan T wieuinsiiu 1 lisunduluannuszaunise]
‘ﬁgwmm (Diakunwadee, 2018)

UX sjaiulunnisldnuvesgldiieuddaym
g Ul Jauiniinniuazn1svinauoandn ol
miﬂﬁUﬂﬁﬂmﬁaﬂﬂﬂﬁm% (Diakunwadee, 2018)

nseeniuy UX sjaiuluiiynegieiidana
sensldauvesifld ioudtymdangn WauuIn
WERRLAU TIULMTRauAYALLEN dUN18DNLUY
Ul gjafudiagvinlimihanvesndnfusiuaznisinauy
i Ty 118 unluu uazdoudon UX foynamn
98199IN01MNT N15UINNS T190AT0 WAIRAZAURS”
(Diakunwadee, 2018)

#9879 Human Computer Interaction UX/
Ul fan1w 14

nalagaguaziulein AuLANAIsEEINg
UX/Ul fiidssnefiunnsnsfilunisoonuuy Famn
M3 Ul aziiiufiesdussneunisusnuesszuy Tais
HARdIIULazUINIT wivin UX asiduludiueesnis
ponuuuiieUfduiusfugldnnungAnssunisidau
iieliAnUszaumsaliinssfuanudeanis

AN 14 Human Computer Interaction UX/UI
Note. From What is UX/Ul Design, by Mehvish
Igbal, 2021, retrieved from https://iconext.co.th/
th/2021/07/19/ux-ui-design/

ANEIARY Wireframe

A15%11 Wireframe 1Hugssiduluniseanwiuu

Ul wag UX f9asidudiuivrslussnwuunitinsswas

o

v ' ] . =
PMAAUlATI519999T98 Wireframe 395imnuvisng

De
D

Wireframe (JudaudrAglunisinlasesia
viouvusnwesiules Wsldfunimsaudindinn
voariuledazosnuilusuuuulnu Tagazidulud
Tn59a$19 a3RUsEnaU TEauBenia 9 wazausaiie
vunthiaulest wu doarnu guaw Jusing o usazaiu
Usgnaumsiniegnlsliaissny (Thaibusiness,

2020)

Wireframe fiaandulasesnavoaiuled/
weundeduluniineng q fisevlidunmsarvehm
psaUsznouluNTNIUULeEe o Tunthae wag Ul
agldauegrslsuaslunisnaduudazaaglundilny
Une wWisulaiiowdudunuuresnisimuiniiae

(Rachkorn, 2022) $l90 N 15-16

Wireframe fiauadgylunmsvinlasessdmsu
aufigslaidnla UX design flagtnelidnlanmsvhauues
M3l Wy weundindu uled dsusuundudils
Aeufiizinisasfiesenuwuuliaisnu vievinsdeu

Tanashu fanw 17

nanlagaslaziiuledn Wireframe uns
oonuuulassssiiazyilinsvinuveamthaeiuled
wazileridusing 4 feglumihasanusavanldnseiu
Aiesnsvesfliuasafinyseavsnmlumsldnu

Yot o lunsagnihasluivleduasieundindu
IineuausinudeInsveldliansaldnulang

wagliigsennluyn o unannesuviniinisyih Wireframe
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AW 15 i1 Wireframe
Note. From Wireframe, by ThaiBusinessSearch, 2020,
retrieved from https://www.thaibusinesssearch.

com/marketing/wireframe/
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AN 16 LO/FI Wireframes

Note. From Wireframe Design, by Puwatai, 2020,
retrieved from https://puwatai.medium.com/n13s
d319-wireframe-6f77403702ch

13
=1

Wireframe wualu 3 520U fail

1. Low-Fidelity Wireframes n1si3gulelfe
YUNTLANYNIDUULUTHATY

2. Medium-Fidelity Wireframes in15314
FILULIANN ) %L1

3. High-Fidelity Wireframes #i518az19un
LELDUATI 1IAIMUS A1muA wording Mg 9 19y

TvsafimnulndiAgaiunisidaIuase senn 17

Tool d@1%5Un158519 Wireframe 3

@3 UX Designer flazvhnisada Wireframe
Wedunisndasiadimdedlen Tnefindesieild
&ai (Designil.com, 2021)

1. Prototype tJulusunsusin Wireframe W
YU Windows/MacOS

2. Pencil Project Wsunsuiilddmsunisv
Wireframe

3. Cacoo Web App @93un1sv1 Diagram
Wireframe ooulauldaulans uadrdaniilunng
91U

4. JumpChart Web App @w5uiin Wireframe
Online T¥W3usg1AnnTN

5. FrameBox L1 Web Appliction fvang
dnsun15vin Wireframe oouladldnSuazanunsads
liugnAnlaviug

6. IPlotz 1u Web Application @sunns
4519 Wireframe soulaufifdduldaulans ussia
nin sl

7. WireframeCC 1Ju Web Application
dwiurh Wireframe fivieaunn Desktop Tablet wag
Mobile

Wireframe tool wugidiniuany UX/UI
1. Muqups
. ProtoPie
. Mockflow

. Pidoco

2

3

a

5. Balsamiq
6. FluidUl
7. UXpin

8. Gliffy

9. Lucidchart
10. Proto.io
11. Miro

12. Framer

13. Mockplus
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nanlagazUaziiuladn n13asne Wireframe
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Wisvnsnaaeuiunguyliau Nasiinaseeisual
warANN3Anveldla wazduliinIesdiefianunsald
W3lunswWaun Wireframe Tvifiusgansam

Tusunsudnsuniseanuuu UI/UX

Yagtuiinsldlusunsudmsunisesnuuy
UI/UX dpgdnediaumvainvaieduey fuunanvlesy
AassnsiaunazReululunisldau Tnvdulngy

TUswnsuntnesnwuy UI/UX Tad1usuniswaiun

o
v A

WWusuuu (Prototype) fifail

Figma tJulUsunsufifinisyiauuuy Web-
based wievnegaguusiuiundn anunsavih Software
Prototype fileanwuuntiiainisldau oW
f7lUsinsy (Aoranuch, 2020)

Sketch Wulusunsuiifilidmsunisesnuuy
Interface newnmziiedasdionmsiinufiasuiu ndeu
v Plugin 110318 W Sketch s995UL@W1E Mac OS
Wity

Adobe XD Tusunsulutaioves Adobe v

¥ '
= A

JULNeeaNLUU UX wag Ul aunsasulvantndanule

Miuiuazausanaaauldu Prototype 1o

Zeplin \Julusunsuiienlildaugiu Sketch
ausaadanudledliiuiniauild Weeain
Zeplin #N1538YA1UNYINITIAING0IAUTTENOY

| & . Y] ¢ A Al
Nnegralu Pixel wazdsanunsassyroud wsoad

Hype TUsunsud1m5UN15a3519 Interactive
Website adnefiu Adobe After Effect anunsatingu
Auledlauazdaseesu HTML5 (NB Digital, 2020)

f9819 tUsknsuNUneankuy UI/UX 19
dmsunmaiaundudunuy (prototype) waztagli

18MONITDBNLUUAININ 18

AN 17 3 Level Wireframes

Note. From Wireframe Design, by IconextWriter,
2021, retrieved from https://iconext.co.th/
th/2021/11/26/wireframe/

Sketch

Figma XD

18 desilefivaeliinesenisesnuuy

Note. From Software-review/sketch-figma-adobe-xd,
by E. Rachkorn, 2022, retrieved from https://
thegrowthmaster.com/software-review/sketch-

figma-adobe-xd

d3d

9

a
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