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Abstract

This academic paper aims to review drug information communication between pharmacists and patients from
the past to present by reviewing the literature search for information from books and the Internet. It was found
that drug information commmunication between pharmacists and patients begins with verbal explanations and
has a textual medium to communicate how to use the drug. Information about side effects from drug use
is given to patients. Until now, communication has evolved in technology, such as computer systems, the
Internet, and smartphones, as well as the development of various applications that are applied to health in
the communication between pharmacists and patients as well, such as label development. The Medicine QR
code infographic design gives advice on medication or medication information to patients. The development
of mobile applications and telepharmacy systems has greatly benefited communication between pharmacists
and patients. It helps to provide patients with knowledge and understanding about drugs they use properly,

appropriately, and safely according to the doctor’s treatment plan.
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Note. From Interpersonal Communication (p. 5), by C. Sukplam, 2005, Bangkok: Odeon Store.
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Note. From Interpersonal Communication (p. 8), by C. Sukplam, 2005, Bangkok: Odeon Store.
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PARACETAMOL 500 MG. ufiihaan’l4 # 20 TAB [20]
(anang) Toyamn

Fudszmunsiaz 1 19510 HeiH 4- 6 ¥,
arznafioimsihawsodl 14

Wl u 8 viase Tumnzoro I ui uaody

#mnﬁ'eu MSUBAIHOA 500 HAANTH IHANIKIKIA)

2N 2 281N81LE30 QR code
Note. From QR CODE supplement label, by Thaipco, 2017, retrieved from http://www.thaipco.com/

rdu/qr/
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(Stevens-Johnaon Syndrome nio SJ5)
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U =ty Gandinganon
5w miwou s

= fiun Fuse nfindu e Jameauin

A 3 msoenuuudulinsiinlianuiifsafunisusieliungdoe
Note. From Allergies to drugs can be a big deal, by Faculty of Medicine Ramathibodi Hospital Mahidol

University, 2021, retrieved from https://med.mahidol.ac.th/th/infographics/55
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AW 4 Wans Mobile application “RDU $i30481”

Note. From Mobile application “RDU Knows Medicine, by Faculty of Medicine Siriraj Hospital, Mahidol
University, 2021, retrieved from https://www.si.mahidol.ac.th/Th/department/anesthesiology/
anesthesia/form/RDU.pdf
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TES-S

Aunw QR code fiBBIE AUNW QR code
UHASTINNTI a-[llﬂummrﬁnun

wihauny

A 5 aunuifietufinuseSansiden

Note. From Mobile application “RDU Knows Medicine, by Faculty of Medicine Siriraj Hospital, Mahidol
University, 2021, retrieved from https://www.si.mahidol.ac.th/Th/department/anesthesiology/
anesthesia/form/RDU.pdf
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