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Abstract

This study has the following objectives: to study information that affects work practices and to
study the relationship between personal attitudes and safety that can affect technical staff at the
Cable Installation Agency The sample size in this study was the number of 30 operational staff,
technicians, and male signal cable installation agencies using questionnaires as a study tool.
The statistics used in the study were number, percentage, average, standard deviation. and Chi-Square test.
The results showed that factors affecting the accident from the operation of the staff at the technician
level in the cable installation department were safety attitudes and work behavior. Concerning the
relationship between personal characteristics, work behavior and safety attitudes, it is found that the
age, experience in the installation of internet cable, safety attitudes and behavior at work affected
work accidents with statistical significance at the level of .05. Guidelines for prevention and resolution
accidents occurring at the operational level of the technician department Cable installation agencies

found that employees should maintain safety standards by wearing PPE equipment in their operations

and by continuously developing safety skills in the workplace.

Keywords: accident, operational staff, Cable installation team
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