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Abstract

This paper concerns research and development. Its purposes are to (1) develop a transfer
baggage information retrieval system for baggage handling at the Suvarnabhumi International Airport
(2) study users’ satisfaction with the modified transfer baggage search system. The population was the
shift operators who work with the baggage handling system at Suvarnabhumi International Airport and
who have actually used the system. This research applied the Microsoft SQL Server Report Builder
program and the Microsoft SOL Server database management system to develop a transfer baggage
information retrieval system and for the development process according to the System Development
Life Cycle (SDLC) to solve the problem of the current system whereby shift operators can search the
amount of transferred baggage from “only one inbound flight”. The statistics used in the research
were mean and standard deviation. The research findings indicated that (1) the developed transfer
baggage information retrieval system for baggage handling system of the Suvarnabhumi International
Airport has four additional capabilities: searching all of the arrival flichts’ transfer baggasge, searching
all of the departure flichts’ transfer baggage, generating a report from all departure flights’ transfer
baggage and providing suggestions for the number of appropriate make-up units for each flisht. and
(2) the satisfaction of the users on the improved information retrieval system was at the high level
(X = 4.47, SD = 0.60).

Keywords: transfer baggage, baggage handling system, information retrieval system
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