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Abstract

Now, Artificial Intelligent (Al) is very important in innovation development process. Positive
experience is main of new technology. User experience design and design thinking collaborate with Al.
It enhance quality of service. System developers pay attention in question “Why use Al ?” for solving
problem. Al is a good choice. Developers survey by interview and observe. They record systematically
data to analyze and synthesize data as well as define interesting problem. Next step, developer team
will create ideas for Al system. User interfaces of Al are new approach for building new prototype for
test. Prototype is very important for learning user. Finally developer team test prototype with their
user and understand behavior. This process is iteration. In this way we can develop applications for
service customer with a system that can communicate with user for use with consulting system in

call center operations.
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