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Abstract

This descriptive study aims to determine the patient’s perceptions of health service quality in the
COVID-19 pandemic situation at the outpatient department of Kap Choeng Hospital in Surin Province. The
sample was 402 patients. Data were collected by interviewing using a demographic data collection form and
a health service quality perception questionnaire. Data were analyzed by descriptive statistics and one-way
analysis of variance (ANOVA). Findings from the study indicated that the patient’s perceptions of health
service quality were at a high level (mean=4.33, SD=0.49). There was a significant difference in the
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perceptions of health service quality in terms of marital status, education level, occupation, underlying disease,

chief complaint and number of hospital visits (p<0.05). Based on the findings from this study, it was

therefore recommended to design activities to create understanding about health service quality standards in

the COVID-19 pandemic situations at the outpatient department for diverse demographic characteristics

clients to be consistent and appropriate.
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Table 1 General demographic characteristics (n=402)
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Table 1 General characteristics (n=402) (continue)
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Table 2 Participants’ perception of health service quality
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Table 2 Participants’ perception of health service quality (continue)

MFIUFAUMNUINTTUNINDAIE VU TN Mwds (D) nsudaua
AUlATIFTIUALFIaIIBAINTLAIN (Structure and Facility) 4.34 (0.59) nn
21. fithavanudazaauimatanu wasiithalssnduiusimamaindulsadadalis  4.39 (0.69) N
Talsun 2019
292, fifidanthaiisans Wudaduaruszazvadedaau 4.27 (0.78) nn
23. fisatis wanauliusmsathaiisanauazianuazanafiulsy 4.32 (0.71) nn
24. fiuaanasaddmiudniie ftuuinalddnlsiauazgunsalilasiums 4.37 (0.64) 1N
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Sufammnuimslosmmaunagiuuimshuun - Hdymeadanszau 0.05 (p=0.001, 0.000, 0.000,
autayadnuazdILyAAs WU §MUMW 556U 0.001, 0.000 WA 0.009 MAIMEU) FiaNTT 3
Msane odw Msilsalszana anmsda ua

mand 3malsuiisuanuuandlumsiviaamuuimslosmunuduunmudayadnsaurdiuyans

Table 3 Comparison of the differences in service quality perception of participants classified by personal demographic characteristics

MFIUFAUMNUINIAIEIUUINNS

dayaanvadnyans  unasnnaulsism SS df MS F p
FENINNGH 3.425 2 1.713 7.149 0.001*
1. d07UAN melunga 95.588 399 0.240
EetY 99.013 401
FENINNGH 8.528 3 2.843 12.503 0.000*
2. SEAUMSANE** melungw 90.485 398 0.227
EetY 99.013 401
FENINNGH 10.294 5 2.059 9.189 0.000*
3. 1TW melungw 88.719 396 0.224
EetY 99.013 401
FENINNGH 5.180 5 1.036 4.373 0.001*
4. mafilsalszien melungw 93.833 396 0.237
EetY 99.013 401
FENINNGH 8.955 11 0.814 3.526 0.000*
5. mymsdaianuring melungw 90.058 390 0.231
EetY 99.013 401
FENINNGH 2.808 3 0.936 3.873 0.009*
6. SUAIRINIULEMS melungw 96.204 398 0.242
ELLY 99.013 401

*HszautadAunNadanszau 0.05
#ydeszaumsdnendu 4 ngu laun liladSeu Uszoudnw dsendnm wazsaanaizuly
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