nsanseuaulsa Ui 48 atudl 3 n.a. - n.a. 2565 Dis Control J Vol 48 No. 3 Jul - Sep 2022

Inus AU Original Article
msﬁ'wmgﬂuuumﬁmu‘%mim%amﬁﬂﬁtﬂuﬁmwawﬁmﬁmiqmmw
ﬁm‘%’uLtsa\iwuﬁiwqﬁniﬂﬂiﬁtnﬂﬁmmm\hmmuﬂ%’vﬂgq
Development of friendly occupational health services model for migrant workers

using modified Delphi techniques

DIWUS DURNIUUT Orrapan Untimanon

Tnind qtyﬁwqﬁ' Kowit Boonmeephong

5a50 Sauls Titirut Saipang

NNl MWD Ammaraporn Laplue

ANIYUN qwaﬁuﬁ Kamonchanok Sukanun

SUINT NNEN Tanaporn Thongsim

aﬂsa‘ssm d3senl Churaiwan Sirirat

AN3UNT Azl Pattarin Kanamee

ﬂE)\?Tiﬂﬁ)‘)ﬂﬂ‘)i?JSL’ﬂEJUB???WLLEI::?T'\‘]LLTJWQWBN Division of Occupational and Environmental
ﬂi.ilﬂfl‘ll@&lfﬁﬂ Diseases, Department of Disease Control

DOI: 10.14456/dcj.2022.54
Received: September 5, 2021 | Revised: Febuary 2, 2022 | Accepted: February 5, 2022

UNANED

msfnmasiliiiaguszasdiiaWannsluuumsiauimsathamiasasmiheuimsgummn
dufasimiuussnusheen suuuumsansiiidedmssann dudiumsluiuiiamieaynsdnms
WaraynsaNAs NMsAnwel WA 2562-2563 wismsAnwidy 2 ser szexdl 1 AunUTINdDYe
- " .

EguMN N EalEEnHUIMIslaaneI e wazdunngNAuEUHURNUIINNG N/ wHunTithendas
TUMSQUATENINUSINUANN seazi 2 Tdnallawavhewuuliuln srusindayannemnsenand

.

~

niUszaumsalinunuusinuananlesmsIalssgnszananas uazdumualldedn Ienzidays
{B9AANEIETB Thematic analysis uazdayalalsanm demidassuinmalng anwd Sosas wams
Anwszazii 1 wuhlsmennaaynsses Munsadauimsaandenudegnuanieiu wasiiadiniia
Tiuimaussnueedn Tesfamdinsanuazainlumsliuing lusasilsawennaaynslsnns
Fausmsmhamnsieliiuussnumesmmmadeiu wasiisamnasdnsuenmasgindieluiuiiiaain
Jalsa womsdnwazesii 2 Mnmsengidayernudaiiurssinsganddeegiuuumsiauins
nFondeiiuiasneds wissduasuuuanudaiudemsiauimsnensisegaiuiasosnin
i 6 526y azuuu 1-6 Mnlidudeadeie-iudeaaeis wuiiazuuuenudadiveglumadiudie
(alsegIu 5 wsa 6) uazideszuimalndimagszwin 0-1 dmsulszounansasguuumsia

637



Dis Control J Vol 48 No. 3 Jul - Sep 2022 Occupational friendly health service model for migrant workers

uSmsanzhewnelawn m'il,ﬁ'ummma‘uﬂquLmqm@hqé’wﬂums%’mu‘%msmﬁaamﬁ'ﬂﬁaﬂﬁmhq 9 lown
MINTINGEMWUINTUNTIINOY m'immqwmwmuﬂﬁmﬁlmmnmiﬁwm MIAANTDI INIRY Uz UUND
Fayalsnain Moy MmsudmsianmsUssdiviasquanihanaunaudinny wazmsaaansANuLEe
MNMUBNETIDUNNE (oY m’sammﬁ'mﬁﬂﬁ@’lﬁ'u%mi Faulviusms LLazmsaﬁuagu%’amqﬁmmﬁaamﬁﬂ
wazanulaaafevmemen muwnAamsIausmsaientaathaiiuiins dadievasmsdnunasil
loun 1) gﬂLmumﬁﬂu%msm%aauwﬁ'ﬂﬁqlﬁlﬁ'ﬂiuﬁuwasluﬁuﬁ'ﬁmﬁmmﬂﬁﬁaﬁﬁﬂL%f'mszmnaﬂu
MsAnIaeg 2) gﬂLmumﬁmﬂ%mimﬁaamﬁ'ﬂﬁwmﬁumﬂﬁﬁummmeumqﬁnﬁv‘mwﬂuamu
Usenaunams datduaiue wﬂmu’%miqwmwsluﬁuﬁﬁﬁmeuﬁiwﬁnwmuﬂu MshULuUMIIAUIMS
m%aams&"ﬂﬁlﬂ’lﬂL‘TJ‘LALL‘L;WNMﬂﬁﬁWLﬁumuLﬁ'aLﬁlwm'ivi’hﬁw%msm%aamﬁ'ﬂwmmeuﬂzjwﬁv

a J

Va 4 v d YV a I'd 4 . .
ANABDHUNUD : BINUD DUANIUUN BtHNa . untimanon99@hotmail.com

Abstract

This study was aimed to develop friendly-migrant occupational health services (OHS) model for
migrant workers among health care units. The descriptive study was conducted during year 2019-2020 and
it consisted of two stages including the situation analysis, formation and model development. In stage I, the
qualitative data were collected from executive staff and related officers at 2 hospitals in Samut Sakhon and
Samut Prakan using in-depth interview and focus group methods. The thematic analysis was used to analyze
such data. In stage II, modified Delphi technique was used to develop the model. Two rounds of question—
naires were sent out to the experts who worked in occupational health issue. The quantitative data were
analyzed using frequency, percentage, median and interquartile range (IQR). Results in stage I showed that
Samut Sakhon hospital could provide both passive and pro-active OHS to migrant employees. The
interpreters have been employed to facilitate during services provision at the migrant clinic. Only in-house
OHS have been provided for migrant workers in Samut Prakan hospital and interpreters offered by non-
governmental organization were available only in the Tuberculosis clinic. Results of the 2™ round of ques-
tionnaire in stage 2 showed that the median and IQR were 5 or 6, and 0-1, respectively. Such data
indicated that 21 experts agreed to all proposed statements. The OHS model displayed that some activities
such as pre-placement health examination, periodic health examination, occupational diseases screening,
diagnosis and record, return to work management and occupational health (OH) risk communication should
cover migrant workers as well. In addition, the health service units should train related staff, employ
interpreters, and provide 2-3 languages OH and safety media following the friendly services concept. The
limitations of this study revealed as follow; 1) based on time constraint, this model was not evaluated in the
field and 2) such model was developed based on the context of formal migrant workers. This study
recommended that the model should be launched to health services units which are located in the abundant
migrant provinces to increase the accessibility of OHS among migrant workers.

Correspondence: Orrapan Untimanon E-mail: untimanon99@hotmail.com
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