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Abstract

The study aimed to evaluate the implementation of Occupational Health Services (OHS) standards
for informal workers and analyze success factors and to barriers to implementing the OHS standards among
Primary Care Units (PCUs) in the area covered by the Office of Disease Prevention and Control Region 10.

The data for this cross-sectional descriptive study were collected by using OHS standards assessment form
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for 5563 PCUs and a qualitative study was conducted in 12 PCUs. Data were analyzed and interpreted using
assessment criteria with descriptive statistics and content analysis. The results found that (1) most of PCUs
have implemented OHS standard practices (93.3%). Results of self-assessment indicated that 41.6 % of
PCUs had met a minimum standard requirements; 23.1 % had achieved a satisfactory level of standards; and
22.2 9% had achieved a highly satisfactory level of standards. Regarding activities conducted as part of stan-
dard compliance, 89.9% of PCUs have surveyed occupational information; 87.3% provided health education;
86.3% performed screening and diagnosis of basic occupational diseases; 75.4% performed health risk
screening; and 75.2% implemented disease documentation and reporting system; (2) Success factors included
such internal factors as support from the management, appointment of responsible persons, and having in
place project implementation plans. External factors included, for instance, monitoring and evaluation (M&E)
system, online reporting system, and local networks. (3) PCUs have encountered various operational problems
including failure to fully implement OHS standard practices, limitations on personnel, resources, and insuf-
ficient budget. Therefore, PCUs should integrate OHS standard practices with their routine works and co—operate
with their local network. In the meantime, the Provincial Health Office and the Office of Disease Prevention
and Control will need to provide necessary support to continuously upgrade the quality of OHS and implement

personnel capacity building program.
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