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Abstract

According to UNGASS indicator, STI case management included history taking, case examination,
case diagnosis, case treatment and counseling. The aim of this study was to determine whether these services
provided by health care settings met the UNGASS indicator. Data were collected accordingly to ICD 10 from
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STI clients during January to December 2005. STI clinics from regional, provicial, comunity and private
hospitals (42 hospitals and 601 STI cases) were selected and the data were processed during Jun-Sept
2006 to determine frequency, percentage and mean. The study demonstrated that majority of health care
settings had no special STI separate clinic (71.43%), hence the male clients were served at general medi-
cine clinic (60.53%) whilst female clients at OB-GYN clinic (53.85%). Only 28.57% of health care
settings served under separate STI clinic and rendered service to female sex workers only and half day for once
a week. STI clients who visited the health care settings was diagnosed and was undergone treatment, 78.87%
were examined, 72.05% were history taken, and 40.60% received counseling service. In addition, the
coverage of all expected service activities had been delivered to the clients in the proportion of 19.80%. In
the aspect of health care settings, the proportion of the settings who served all of service activities were the
community hospitals of less than 60 beds, private hospitals, community hospitals of more than 60 beds,
general hospitals and central hospitals in 33.33%, 30.00% 29.73% 18.067% and 13.29% respectively.
It was recommended the health care settings should aware of the importance of serving the clients all of STI
case management activities by means of the current STI standing order guideline. The Office of Disease
Prevention and Control incorporate with the Provincial Health Office should function as the core organizer for
a training or a mutual cooperation between health care settings for enabling them to deliver such standard

health care service whilst STIs Cluster should play a role to facilitate the technical point of view.
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