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Abstract

This qualitative research aimed at examining the health communication process through community
radio and the factors affected health radio programs. The study had been conducted in four provinces, Ayutthaya,
Rayong, Nakhon Ratchasima, and Uthai Thani where community radio stations was broadcasting health

programs. Data were collected from two sample groups; radio programmers and local listeners. The radio
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programmers were purposive sampling from people who had been involving in community radio including
community leaders, volunteers, health professionals, and other health agencies. Local listeners listening to
health radio programs were chosen by accidental sampling. In-depth interview and focus group discussion
techniques were employed in radio programmer groups while questionnaires were employed in local listener
groups. The study found that community radio stations broadcasting in those provinces had employed a concept
of communication process, which consisted of sender, message, channel, and receiver. The study revealed
that most senders were knowledgeable about health information and has delivered key health messages to the
listeners effectively. At the same time, most channels had not been interfered by any barriers. Health mes-
sages were also delivered in a timely manner. Concerning most receivers or local listeners, they were very
satisfied with community radio that helped disseminate health messages rapidly so as to help them raise
awareness of health risk and improve community health. The factors affected health radio programs were (1)
insufficient funding health programs, (2) poor quality of broadcasting equipments, (3) shortage of radio
programmers and (4) insufficient budget for logistics support. Therefore, to sustain health radio programs,

sufficient funding health programs were recommended.
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