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Abstract

Multinational corporations are importance
and have influence on political systems in foreign
country ,particularly in developing countries where
the economy is not certain.,, the governments
are trying to maintain and control their economy.
Multination corporations will bring in capital,
technology, and know-how that are keys to
affecting people & behavior and thoughts,
including the country & poltical system and its
community.

Multinational enterprises have research
centers, many production locations and marketing
around the world. There is information exchange
in marketing exchange in marketing-research,
technical  research. Production programming,and
marketing programming between the  headquarters

and its branches and among the companies.
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Therefore in multinational  enterprises have to
set up information strategy systems to gather
information inside and outside the organization.
The

information in order to gain business opportunities

important activity for on MNE is to seek
and to operate efficiency.

The outstanding feature of MNE on
system is its growth and ability to pass on information,
knowledge, and knowhow among its branches
at the provincial level and the world level while
the management in headquarter is trying to develop
the MNEs operating system, the manager is an
expertise on the products in the world market.
Thus the MNEs become more advanced in
production. marketing financing research and

developing management.
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(The Multinational enterprise system)

MIFNINANINGIREATT LGB

Qs

U7 oo AUUT 0 (HNIIAN-LHBIEW) been



AN NG A TENNERALAZEI  USENLN LA UIRNEN IuUTEinaEe 9 fonane
Uszneunsuints (. waluladuazn1sdonts)  Tunm 1

a3.U5th InnIninadad

sL%ixUULﬂngﬁ’ﬂiij’m‘m@l YA IARTEUY 52

N\

UIENLY

P

As

= uSHNu

a

P
A - A, = 1UiHNgn

vignudazidugudnarslunisinun
Wnnne Lm:muqﬂmiﬂg,’jﬁﬁmwaqﬁy’ﬁxuu
miﬁmﬁulwaw%ﬁwLL;JS’T]yuagJJ'fTuﬁﬁg\a YU
NARAWIUSEN 6191 AN 8dAlsznaueey
n3tnelont3TngIn uazAaRfisessUT0
YIPNE190 ﬂ’ﬁ@fﬂﬁﬂaizuuﬁﬁﬂﬁﬁmgﬂmea\i
mMIpaewinETeINaARA DT (Product flow) Elumd'
fx13nluszuy U%ﬂ’wLLNLL@:U%%NWW%@?@Q
AUGZUIZNA UTENEIIEIUNINAZTININGALNE
978 uAD LN TiNTInIRaNATSeA
IS uE U3 TNz A e desiuUSEnus sy
Uswnanendn 9 Tudesmacnelonnandmet §u
N inalulad wazn3danig machelewerarili
Lﬁﬂﬂ’]iL%aNIﬁJGLLUU@jE\i’FH’I VI (RINAIN 1) AT
oavaus R As thlUysznoudunan oo
A4 gnasandnimeidSagli As shlddmie
Tulsznenin L%uuuﬁﬁ:ﬁuagﬂu A2 9713louly

Christian University of Thailand Journal

Vol.16 No.1 (January-April) 2010

PN 1 2 FTUVDIMINNBIA

Lﬁ'mﬂu A3 A5 enaRmmnaluladlndudass
11 Az fuimuanlu Ae onalenluSusurls
Tvalu A2 wandwiuazesdUsznounisuinag
ygegsInTanainm s ndulUFiuSEnud 1u
N As W& P Ald
3. nasaneleundndmailuszuueesians
S REE L) (Transfers of product in MNE
system)

viEghuNaz Judrinmuantatnelondudn
meluianmstnend TeeRansonineain 2edum
agjﬁv[mu WHIIRRAL T80 qﬂnizﬁ, Nl (Inputs)
Az ddne AR SRR [ USTUH e Snds
Tat aausiazurivazdilssmnanlwlszmeri
w‘%aﬁ"\aﬁuﬁwL%’Wﬁnn@mmiwﬁmﬁﬁlu UIENUN
ﬁ]xﬁmumwLwia:ﬁmmiwﬁm:mﬁmw%a%vaﬂaéﬁ’ﬂ
NIIHAA Tuﬂizmﬂﬂ?uw%amngmwﬁmﬁﬁu



aao

a o Y al 6
vasndwnalugalamitod
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3.2 TTUUIINLUULWING (Vertical
integration)
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4.1 MIIMUIRIEUW (Sources of
capital financing) (g]mi’m‘ﬁ' 1)
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4.2 fodfinvooiunu : uleunedmund
L?mnu (Constraints on capital-sourcing policies)
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Abstract

E-Marketing provides various benefits
to the organization both current and future.
It is considered as new media, which became
the center for the seller to meet the buyer.
The buyer could search for information of the
similar product from various sources to
compare price and quality easily without
having to waste time and money on traveling.

In addition, electronic communications also help

to increases the efficiency of work, reduce
paperwork and other expenses. Communicate
via web page and electronic system also help
to improve after-sales service to be fast and
more convenience. Internet is considered as
an important channel of marketing communication
for the business apart from other marketing

communication tools.
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ﬁﬁ%f’mmﬁuﬁ FEMNENTUT uazn1IansTiRL
and Teeddnsuznisvhaainlugduuusineg
Th

5.1"SMS" (Short message service)
?JJLmumﬂmwmwLﬂmamwmﬂ

5.2'"MMS" (Multimedia message service)
U3nadedennnwde dadfide frauinianis
Sudedoamrnulnadn Aisnsnsesiudenins
fwiassns sunmw mwindenlm deann
e uag Video 6

5.3"IVR" (IVR Marketing) 3=UU IVR 30
N131NA190 response
duszvueeuiunienslidoyadnlud@inuwng
syl (Dumameudoyadaendes FoumaTuiin
Tawmih amnIsnsessunivinouldnaen 24
Flug Aesahanlflunssdeawdeiusiugndn

Interactive voice

(Customer relation management) Tudnuoue Call
center

5.4"WAP marketing" N1IR8IAAE
Sutnasuiamalnidnyl WAP gaxnann Wireless
application protocol \JunsdnguinBuimesiin
Tneldipdesiioforsldme 1w Insdwidede ng
fiamud PDA tudu sansaldusnislunisss
E-mail E-card furndoyadnims LAZEW

5.5M9a1Af%8 2D Barcode Luuns
& mﬁﬁé’nwm:Lﬂugﬂmwﬁ'lﬂmﬁawmﬁu

ANHUWIAIUAZ L IUDWIUENIEE 2 NAT LTWUA
Ti08nI1 Barcode WUUWANTENIN

5.6 N1IAAIAIE Mobile  blog

aqu

Tanvesmavhganalufagiunaluladdh
mwﬂmm’mmmnw‘lwﬂamﬂi“mm U
ﬁﬂﬁnaumaﬂumwmnw winnynluag TiAnng
meLﬁ'mm%’u;ﬂ%%miﬁﬁmnﬁfuaﬂwimL%a
il NIRAIeBIEIMIRNd I W IRANEATY
odnfianlilld  ihnsmanngalmidedondnly
5ﬁ‘wQﬁmima\iﬁuﬁmﬁﬁ%ﬁmiﬁwLﬁu%'imﬁ'Lﬂﬁlﬂu
wailuannidn dwibdszindlnglutfagiu wodh
Nﬂﬁwmmbﬂeaaumaimmwmu 17.5% ﬁnmJ 2550
Ve 13.41 Awan Seraiesdonna lE
wWisuiwmiion1sudeds aanmdidnnsedindtioidu
rmq‘nﬁ‘wﬁ;\‘iﬁ'ﬂ:mmam%wmwvlé’l,ﬂ%ﬂuﬁnnaqwﬁ
Wik peAnIganadeg Sedududeniinalulad
RIS LﬁaLﬂuﬂixTwﬂuﬂﬁamﬁmu 3
fom Tz @oing  waemIldadeemnding
flugnén E-marketing fieldindugtuuunvinng
mmm?mgﬂLLume;quﬂmﬂ%m’%'mﬂaﬁLﬁﬂmaﬁﬂﬁ
#1179 Aaed e luninsean
mfemIuuy 2 ne  fenwoeidunaamnie
1971294 (Niche market) Tagaudszanniiniinain
fnSunaedidnnioting SuldiAnesRUsznoud
fiamiieatesin Toud  nlusmIuuunzas
(Personalization) n33nEANHLTuaIUs (Privacy)
uaz g
fudedniAn (Public commentary)

\A3aedof LaTuAnTonTinan 19 ln
fagiu 1w malasondwmeielason (Banner
advertising) M3IMWBINNIUNTY Rich media N3
AR WIEIRNEBIENNIeINg
MIAAARIE E-marketplace mMsmanadelnIdwyd

ﬂﬁjmﬂ%a‘ﬂ’]ﬂ (Personal network)

(E-mail marketing)

fofla (Mobile marketing)
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dnwdl Wugoulano

UITWIRNTH

Mo wiwineny unzgow lsadeunsnl (2551). E-marketing 1anzimafianisnaineenla.
NTONNY WU TR,

ﬂiNﬁﬂLﬁ%NQﬁﬁﬂﬁﬂﬁiH ﬂitﬂi’é\‘iqmﬁ’]‘ﬁﬂﬁﬂ. (N.ﬂ.‘ﬂ). i:ummmmqaauv[mf E-market
place portal. [aa%v[,avf]. dsléann http:/ /www.ecitthai.net/index2.php. ﬁuﬁwﬁa
16 WOBNIAN 25563.

f3zdn.aen. w.U.1. nsmaimlaeld E-mail (E-mail marketing campaign).
[aa%v[,mi]. ieldann http://sara- dd.com/index.php?option=com_content&view
=article&id=163 : e-mail-marketing-campaign&catid=25:the-project&ltemid=72.
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ey laduluanzeanmainne
Fat Oxidation During Physical Exercise

oquoyirs  leelans

UnAnes

Tasuluineduifasedesodlsnie
i uaztlmdwinlauazdan fnnsfnenis
mIsanidsmieiesialaidusronelilEnand
an woh ez grinnaney T T ssmnnndi
galun1seeniidinigagnoiun (Low-intensity
exercise) Wiafazsiuilaidonay 40 T098RI
wiuzeaalagega vnnsdesmanannlediulile
?,4mﬁqm:wdwmiaanﬁwﬁqmﬂLLmJ wolsda
(Aerobic exercise) #odfinflsziuarmmingn
PANOATEINIALAALAT (Lactate threshold, (LT))
niolinladuiosas 70-75 uar 80-90 Y

51?13’1(1’15Lﬁ%ﬁ’ﬂ’ﬂQ\‘iqﬂ%ﬂ%ﬁb{,ﬁﬁaBiﬁaaﬂﬁﬂﬁﬂmEJ
wazluandioanmasmerdulszsn auasy
N170ONMAYLUURA LINuag N neun1TinLUL
wolsda ez lFiAansldlaiuluaneanidene
8151 LLaTiﬁﬂmm"TuLﬂmiqm ilosannmasenngs
wuuR ussueensmtinvin iz nsadlnalaan
Joundeunaindenwiedda latu  agrelsfins
mseenmasneludnEieAnay HrasaNAY
WnAna insrzenainldndmiiodn sonal
Uszdnsnmeeinsutiiueatioeaslé

Abstract

Body fats have been considered as a
risk factor for many diseases and psychosocial
problems. There are widely studies about
exercise protocals for optimal fatty acid oxidation.
Intervention studies have demonstrated that
the highest rate of fatty acid oxidation was
took place at low - intensity exercise or at
40% of maximum heart rate (MHR). Additional,
Individuals who want to utilize fat for primary
fuel should work out below lactate threshold
(LT) or around 70-75% and 80 - 90 % MHR

in sedentary and trained persons respectively.
The performance of intense weight - resistance
training prior to aerobic exercise may multiply
fat utilization during aerobic session, the
intense weight-resistance training causes
glycogen-depletes state and then fat is
mobilized to oxidation. However, this training
protocol is not suit for athletes because it
makes muscle fatigue and reduces the

competitive performance.
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Uszianuazitnwigvesnisesndidinie
miaaﬂﬁﬂﬁ\'jmﬂLLﬂqvlé’wman:mw%uagi
ﬁ’ui’mqﬂixmﬁm:Lﬁwmmmmiaanﬁwé’qmﬂ
Tngsunsouthlaidn 1) nseenfdsneuuuLe
Tl (Aerobic exercise) [unIeantdsiioiis
Uz RnBnmeeinsvinemeesszuui lauas vaen
Fon szuumamelauazuaniaeuenniraasden
mMasma AR TITeInamite lindnwile
ﬁm%@mma’wmwmmemaﬁaaﬁhqﬁaL‘iiam,ﬁu,
srezawnioud 15 wirauly Téun nsd
welatm 39 Mein Anazimene Wudu e
sanfdsneuuuueltaograltesaan L.
s2uuiala vinealdenuaszuurng laazud susouas
nannnis Usanolsiuazanluinimeanas
(Hakkinen et al., 2002) ¥NFRINIIRBNANRINE
Frenade s eman iUz uuala
Fouledne wiwiug e Jennaoen 1
3end7 NMIsenmaINeUIE NN (Endurance
exercise) 2) NI1T9ONAAINIELUUR LIIAW
(Resistance exercise) Lﬂugﬂl,mumiaaﬂﬁ’]ﬁqmﬂ
iorinaLTsuTIuazA NI INENH Lt
a8l Leﬁumiﬂﬂqﬂﬁwﬁmﬁﬂ m3denn udnu
donremindi 9 iduusedlunisentin axldihmin
NINUATTIMINASITes Liadesn1Iadenaa
soondanitelng uazufousin wieldiminioe
pAswnasalun1senann (dedooniIaing
néie TR 3) NsendsmeLiie
§3wANHEavEL (Flexiolity exercise) waefiZen
11 nsandsiite (Stretching exercise)
g‘ﬂLLuummanﬁw&’qLﬁaa%”mm’mﬁmm;uslﬁﬁ’u
Taseadrendmiile Yose 1&wEnH LazNITAN
L‘flu,gﬂLL‘U‘Umiaanﬁﬁ&’qmaﬁﬁmwﬁ’]ﬁ@ lag
ez ludiheidigndedn Timmmninion
FoselHfuosmmauadenlmld vislunawdes
JNNENeRLaZHaINIIeantiIaene fanidudes
BandniitoiiodlosiunioannisuinSuaes
néLitouazdesie (Horowitz et al,1997)
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uwnaIreINavInlunnTeanmanie

Sameadesldndsm Tunesnmasme
v lEndwieadenlmlng ldnwassuanan
AT WA ANNIZEZ IR LA AINAINLUNDDY
nseanmaINe  TuIzes uInIe9nIIeRNMAaINNE
L% i:EJxLLinqmaamﬁq yaenIeenmasned
LsuaziEr wasewi llummassesndniie
AEN1NENT 2 WA Ae exAludUlaWesHN
(Adenosine triphosphate) %39 AN (ATP) uae
AIe7NW WomiWm (Creatine phosphate) WIadN
(CP) il nassevaiaiiasmausiinlundw
e farin aIRInaIzaRasEEITINE naIIAN
{ulUiseanne 10 w1l (Stepto et al, 2002)
Tuanefiefifussdnianontosas  WASIWENY
g9ndnneazanaemdunisldlinalaiaud
ﬁxﬁwaﬂiuﬂﬁwﬁa (Glycogen-store carbohydrate
in muscle) ¥NNIBBNfAINIeIARLiusa
meluldAwiidenn ndsiilaeslfiedifdiiAnan
natwanasiulawnsnuaz laduiuoendian
ez ansnmangs ninsnenieldandly
Tawsnfuaslulawsnanassnefiazldladudn
AR ITBINAIT TN T STl ura W9 N
adluleinan Taewannzlnalaulundsiitognld
aufourun lafaznaneduunaendormilng
‘ﬁlqm (Anderson et al., 2007; Achten et al,
2002)

dasnamrasnsidanslulowsn uazloiu
A UUIAUANANNARNILT0INI00NLT (Intensity
of effort) WuUINNIEENFAIMETIAHTIINTZ
Gi”] (low-intensity exercise) w‘%m:ﬁuﬁﬁﬂmﬁu
Foenz 40 maaﬁmmé’uﬁ'ﬂﬂg\iqﬂ axiugaofilesin
gnLmwmfyvlﬂsl%lﬂuw&’omumnﬁqm Aoufonan
goandoeildluga9it (Energy expenditure, EE)
Lﬂuﬁhmw,l,ﬂaa‘%'ﬁgnmemzyﬁiamﬁmmnv[mﬁu
UAZIZAARILAADLTZNIMIDERE 50 TOINAW
14 lun3eonfdmediaiurinss sulmnan
(Moderate-intensity exercise) winszdufivila



mawranylatuluaneeanindone

Wiudoenz 75 veedwTsiuinlagugn adnelafiony
‘wmmuwwmwiﬂumaaanmmmmvm
M mnassInninseenmamefia MmN Iz i
s Serimal e dundsrunnningae (LeMura
LM, Maziekas MT., 2002)

1M IRIRaY laduszeanmdine
unidrosnnluiuid @y idgeum
mIeendadi (Oxidation) l&anenmsfiuilng
il warladuiifumausnmsieg seeeme
nanluiuiildane s szgndesfinazimizuaz

@ﬂ%ﬂﬁﬁﬂﬁlﬁﬂLLﬁ?T%ﬁGQjL%ﬂﬂT@BLﬁE}W NN
laduazeglugeslnndizelsd (Trglyceride) 11
ag lutmanadslodu Tuanzfisnenedoonis
WRIU v[,ﬁliﬂﬂL%Eﬂiﬂ’ﬂ“‘ﬁﬂLﬂﬂa%EJWEJVL‘]JEJ\‘iL%E]LEJE]
Uaemefigoonsndsnuin MInassnsndsnm
Tuguvesnsnladtuil awaulaeipinsiidudonts
\Iunagesn v maeseesluwaind lse Lo
(Hormone-sensitive lipase) lagfingainen
(Glucagon) SWLUNNIW (Epinephrine) vi38 06N
ﬂaimIﬂI‘qu (Beta- cortlcotrophme) Ve
m‘“mmgﬁmm (mm‘ww 1)

Epinephrine —— adenylate cyclase
receplor G-pmlein =5 D
“PKA
ATP
1]
| ¥ ——hADP
Hormone-sensitive lipase
MAG lipase l
Glycerol MAG DAG TAG
fatty acid fatty acid fatty acid

= Ao o o =) o . "
NINN 1 LLﬂﬂ\7f7'l’51,ﬂﬂEJ%ﬂ??f@\?ﬂiﬂi?fﬂ%“ﬁ\mmﬁ%ﬂ?%’lZWEJE’EJ?TZJH (Michael W. King., 2001)

Un3eneendindyu (Bonen et al., 2006)
mmvifnmgnni:@uﬁlsﬂmwmmu T
azgneendladilulaneunis lasodeienlad

Fatty acid + ATP + CoA ) AcCyl-CoA + PPi

nIzuwnIeendinduresninlydu vie
Fendnedinitedn UiATendianeondindu
(B—Oxidation) LA AZ 0L IBINIZUIMNNTREZ
NADH 1 lna FADH2 Iam uazAcetyl-CoA
1 Tua (mm‘ww 2) W&IRINTH Acetyl-CoA 4
dundedusigarineresdaeendinduaziig

Tnlolama (Thiokinase) MaauNNT
+ AMP

FinTATUA (krebs' cycle) TeazdunTzriauld
CO2 uaz NADH 3 Tna FADH2 1 Tun wne 1 wiiil
Thel NADH uag FADH2 ﬁﬁ%’m’mﬂﬁn’%mﬂm
panTadunarljnieneendinduves Acetyl-CoA
Twindnaasud mi’hgﬁxuumsﬂﬁ]w‘ﬁ'aﬁ%fmaﬁﬂ
sald
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HHO
Fatty acyl-CoA CH3|[CH2]|H—(£|E,—(|£BT&—SCD&
2l FAD
acyl-CoA dehydrogenase
FADH,
H O

L
trans--enoyl-CoA  CH(CHyh—C=C—C—SCoA

H
H.O

enayl-ZoA hydratase

N

H )
I Il
3-L-hydroxyacyl-CoA CH3(CH2;|”—I:|:—CH2—C—SCDA
OH
NA D"
J-L-hydroxyacyl-CoA dehydrogenase
NADH+ H
P
B-ketoacyl-CoA CHs(CHo)—C—CH, —C—5CoA
HSCoA
B-ketothiolase
2 T
I
CH3(CH; ) —C =S CoA + CH;—C—35CoA
Fatty acyl-CoA Acetyl-CoA

aaa <

J s
A 2 usavdfnieqddeendindu

UfAzenm s wannanlowmda (Olic  whiwazlieriiuies 114 Tua Fowazifuld
acid) 1 lua Fofunsnladufidensuon 18 azaon ﬂﬁﬁ%mmimemwa\imd&uﬁﬂﬁwﬁqqﬂ%ﬁiawﬁ:a
fanInadseiRlenan 146 Tna Tusniefing  anduouesmonnnnieilulownsm
memsymﬂumemﬁﬂﬁhmumi‘uauamaw
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K] “ﬂﬁﬂwaﬁiamﬂmwmmhﬁu
1)IZAVATINARNLLIIIN1TEONTNGINNY
TLAUAMNARNLUIIBINITOONNNRINY

(797 1) ST lEaN RUeHmiles

maﬁﬂ’ﬁﬁﬁmiiuﬁ?wj (Borg's rate of perceive

exertion; Borg RPE) (gﬂ‘ﬁ' 3) IONIIIRNTEAL
ﬂ’ﬁsi,%aaﬂ%lﬁmqaqﬂ (Maximal oxygen consumption;

VO2max) 73ana15nBnaT (Metabolic

equivalent; MET) Tag 1 15887 vsneds U3nos

ponTan 3.5 wo./nnwiit Feiemel#lusosin
fhseneeanmainelaeldUSanmeandian 7.0
Na./nnwf azfAnin 2 ihseseendiawd
nmeldluanein wio 2 BudA wiawaTon
mm:ﬁuLﬁemé’mﬂmil,éfwumﬁﬂﬁ)gqqm (Maximal
heart rate) venmmilganaans SnINIEu
yo9Ilagugn - 220 - o

o

g A v A [
ITAULDNON ITAUN8UBININ

. . . 1 sEaumsly Y
FTAUANUHUNIN STAUANNINHOY - (Metabolic MIAUVDY
. 20N TIIU .
YBINMIDINMAINY (RPE scale) Equivalent; ﬁ’ﬂi]gﬂij.ﬂ
(VO2max, %)
MET) (HR.max, %)
Y 1 Y 1 Y 1 9 N
W UBENIN 10 UBEM 20 UDEMI 2 U8 35
51§ 10-11 20 -39 2-4 35-54
1unang 12-13 40 -59 4-8 55-69
YN 14-16 60 - 84 9-12 70 - 89
WUAN 17-19 11NN 8S 12-15 11N 90
ninMNAge 20 100 WA 15 100
M ' o a o as
AT 1 UFANAITULNIEAUAIINYRALLUI98YN1I00NATIAINTE

vaaduazane il 2007 wudn n3
DONNMIAINIEIEAUAITNNRBNUIUNATY
fortoudrontin W 30 Wl IRNMITNINATTY
Tasfadundsnmnnio Tnevimmanesluaegs
mqqmmwﬁﬁﬂuﬁfmﬁm mqmﬁ'a 637 1 ilu
Fnaemafisziuaamiin 50, 60 uaY 70% Vo,

e 30 wit wazlaifusindwn mqmﬁlﬂ 63.5
7 Tudnsenuitseiuamrtneo uaz 70% Vo,
{wamn 30 Wl NANITNARBINDIT NN
Ta ?:T%LﬂlN%‘Lﬂ%ﬂ’]iﬂaﬂﬁ?ﬁﬂﬂ?ﬂ%ﬂﬁ@\iﬂﬁiﬂ
(Bassamiet al,, 2007)
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Fameituuazane Tull 2007 Tvinnng
Ansmawnanyladumdsesntidine deid
SqrduiNmUaATNMAIINEendIneT 457
vo_ flum 9o ujﬁ UALINIEAUINATUD RGN
whianeeniaNen sz VO e 90
wift Tudresmwan 10 anuazindediwm 8 au
NUI1TENININITDON AN LNANDY NI HNNT
wraey L dundeaugendy NN
Tndmendsanniseenidmeaiaam azfims
Lw1wm@Tmﬁmﬂuwé’mﬂm:ﬁuqqaEhwiaLﬂ',aq
falUdn (Henderson et al, 2007)

wenannIsenrdanieuuuelsiaia
maEHan ladun L Sunwdenuudn nseanringd

MELUURLTNUAEINN TR0 [ UN NIRRTy
i lHRawsnul gt annnsfneniifeaionng
2ONMIAINBUUUHA UTIATUAUIZAUNITLNINATLY
loduluneganmd s au mqmﬁlﬂ 24 7 Tped
132 3AN1709NMRINBLULLIENUOEI0Y 3 T
safuayf 1Juszezianedeies 2 U naasdlae
nseenfdIMeUUDILIIEWIITI3 e AW
Fmseenmasneuunfiused i IE i Usanm
mIszanleduluemeantioea Wesanmaeen
masnegduuusnamfimlfleduduue mdsem
feLguLAgdfunIseanmainieg wuuwelsda
(Ormsbee et al., 2007)

06 FAndUIBNIN
07
08

N UY

eane
Q)

09
10
' Y
11
12
13
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v= A
15 §dnmiloy
16
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17 §dnmilesunn
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19 §dnnuauss
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P ATREIGIE
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mIAnE AU TNNe g T
§9gA (Maximal fat oxidation rates) 1%&3"1/‘@@#[,@1’
FUN1I0ONAIAIMBULULNUNIUINWIN 8 A% LAY
grgsldlasumstiniula 9 T o au legld
ﬁymamﬁjw fudnse i 120-180 Tael AuNIZIS
NHAWTY WAy pj"{w@qﬁblﬁifumiﬂﬂ%ﬂms
Lmwa1mv[mﬂ’uﬁ'miaanﬁ’]ﬁqmmvﬁummma -
YN mmwnamﬂﬂmwmaﬂnwu uanmnuum
WU mﬁa\maw Nﬂ’]iLN’]Nﬂ’]EUVL‘iJN%ﬁGﬁﬁ gz
ANNHNRTNTDINITOINNNRINELAL N
MIRNEARTeINIARTNTTINAENNT00N
MRINEIZAUILN (Low-intensity exercise) MU
Tdleanmasniedanisinnanylatuluanedin
JIn WA 24 Au Tagugadn ﬂﬁiwﬁaaﬂﬁwﬁ’q
maammmm‘“mu 40% VO, W 8 At NN
foonrdsneeeetinfisz i 70% VO, dmam
8 A LLaxﬂqﬂuumiaanmm 8 Aau wulu
321 NN1TBBNNRINTEY mjwﬁlaanﬁﬁqmaaﬂw
ninuazIzAuRInay ladwdundenule
ﬂ%mwminé’tﬁmﬁu Lwi‘wﬁmﬁaaﬂﬁﬁé’qmaéumm
wmwnauwaanmmmmvmumemil,mwmm
V[,wumnw (Van Aggel-Leijssen et al., 2002)
NM1IANEINIIZAVANN NN TBINITOBN
fdme AvlEenAwiondn susnu ey Lo
v[,@w’mnﬁﬁm nenesluiniuinseuiwm 18 an
Tmffl‘ﬁﬂam me’muﬂhmiﬁmmmmm 5 Wl
i 35 mm 'ﬂmm“mwumljo LLavamwmﬂmﬂu
Snaeuiviriinaeit s nu Nt
wmtyqqqmmaqvlfnﬂ'uslumiaanﬁﬁqmﬂﬁmaaLmu
Tdfannumnss (Achten et al, 2002)
MIRNERaTeINIARTNTTINAENNT00N
MAINNEIINAUNITAIVANDINIIADIZAUNT
wraelaiulugaedmudnwm 40 au leeuss
u nnauanemnaduszeziian 10 e
T 20 Al nq’mmummmi LAZDDNMIEY
neag L (40% VO ) Fhenatiwingenn 1
VAN 12 duand, 4 ﬂi\'}/ﬂﬂﬂ’]“r‘i, 1 dlnesnds

T 20 A% WANTINARDINLIN ﬁy’mam@
vmiinanae uazladuanns egeitesdty (van
Aggel-Leijssen et al,, 2001)
finsfneluieiugoning TaeTwiln
$naem 2 Talwe wuinanleiusaaslunanasn
ana ezl I duuns swdsura nluteenmdnie
wennidmuhlasnaeslsdlundsiiodunum
danlumawwaignaaladi(Martin WH., 1997)
nafnslumegunnwd s au lagldoentindinie
ﬁ 25, 65, 85% VO, WU natwanny Lo
meuﬁoﬁﬂ‘ﬂ 40% VO 1997)
miﬁnmLﬂiﬂumﬂm:wdwmimemry
Taslunseentndsnieegnaiund 4ox vo, 5i}}
181 60 W7l WaZEBNANRINNERE VNN 71 80%
VO 30 wiil 2 U WU NIILNINAIYNTA
ImﬁuﬁﬁixqﬂﬁMﬁuﬁmaqmiwmm UAZIZNIN
NM1300NMAINIERENVNN N1TIWINAY (IR
unldanag (Sidossis et al., 1997)
nIfnEMINA Y laduIznININg
aanrﬁ’wﬁqmﬂafmLuﬂumjwﬂfﬂﬁwﬁmu 5 Al
mqmﬁ'ﬂ 30 Puazilsiinfimsm 5 an 91g)
e 28 1 Tmablﬁﬁgmmnq;ﬁwuq?iamﬂwm
Tszdurasnisldoandian 20 wa./nnwit 1
2821900 4 Talng U uesnInleT
Baz (Free fatty acid) Twieniiingedu paon 4
Flngresnsoontideme 3ufuaauanei
aenedmanlun?fl 120 (Klein et al,1994)
2)AHTINNNN NI NNETBIBBNINAINNE
IINMTISenU Aniiladesl@oontids
ne mﬂéfa\'jmiLmwmmhﬁu‘lﬁ’ié’mnﬁqmwdw
nseanmasmeuuuuelsia (Aerobic exercise)
ﬁaqﬂﬂ*?']lixﬁumwwﬁnﬁi’wnjnﬂ%nqﬁma\‘mimLLaﬂLm‘m
(Lactate threshold, (LT)) v3alvsladudosns
70-75 maqé’mwmué’mmﬁ’ﬂ'ﬂqqqm fnIu
dnfinmisauiioonmasnieidulszs n1sg
memmﬂmﬁuqqqm:agﬂwﬁwﬁ'ﬁﬂaLf?fu%’aﬂax
80-90 maaé’mwn’m&iu‘umﬁﬂagqqm (Stisen et al,2006)
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Abstract

The purpose of this research was to
develop and test the effectiveness of the
instructional model based on constructivist
theory to enhance learning abilities of nursing
students, and to study the efficiency of the
model using the Research and the Development
and Instructional System Design approach.
The research was conducted in four stages:
1) To study and analyze fundamental information
2) To design and develop an instructional
model; 3) To experimentally implement the
instructional model; and 4) To assess the
instructional model by implementing the developed
instructional model with 96 samples of the
junior nursing students of the College of Nursing,
Christian University of Thailand, Nakhon Pathom.
The samples are divided into 48 students of
the target group and 48 students of the control
group. The research tools were instructional
model based on Constructivist Theory, teacher's
manual, student's guidebook, and the learning

ability test.  Data were analyzed by percentage,
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mean, standard deviation, t-test and content
analysis.

The result found that the instructional
model based on constructivist theory to
enhance learning abilities of nursing students
that had been developed and had been tested
its effectiveness by the specialists was named
"PARCE instructional model". PARCE Model
was consisted of 5 stages; Preparation (P),
Action (A), Reflection (R), Construction (C)
and Evaluation (E). The result of the effectiveness
measurement of the instructional model found
that the effectiveness of the procedure (EW) of
the model is 80.88% and the effectiveness of
the product (Ez) of the model is 82.75 %. The
result of the experimental implementation found
that the learning abilities after the implementation
of nursing students in the target group were
higher than those of the control group and
were higher than before the implementation at
the statistical significant statistical level of .05.

In conclusion, the developed instructional model
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reached the criteria of the effectiveness and
the efficiency and was enhanced the learning
abilities of nursing students in all four skills of
analyzing, synthesizing, evaluating and problem
solving. The research suggestion; this instr
uctional model should be adapted and used
with other levels of nursing students or with
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different subjects in every level. In teaching
and learning management, there should assign
some experts and pedagogues to facilitate,
coach, and advice the new lectures for
improving teaching potential to meet the
effectiveness and efficiency criteria of higher

education.
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Abstract

The purposes of this research were to
find : 1) the marketing strategy, 2) influence the
undergraduate students' decision to enroll Christian
University of Thailand, and 3) the marketing strategy
influence the undergraduate students' decision to
enroll Christian University. The instrument applied
in this research was a questionnaire conceming
marketing strategy based on Kotler viewpoints
and decision based on Simon. The strategic frequency
(f), percentage (%), mean (X), standard deviation
(SD.), and stepwise multiple regression analysis
were used in data analysis.

The findings revealed as follows :

1. The overall of the marketing strategy
was considered moderate. (X=3.27, S.D.=0.96).
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The result showed that the product dimension
was high. (X=3.53, S.D.=0.89). The marketing
promotion, the place and the price were moderate.
(X=3.31, SD.=0.91), (X=3.28, SD.=0.99), (X=
2.94, SD=1.06). As a result found that the most
important marketing strategies are product,
the price, the place, and the promotion
respectively.

2. Influence the undergraduate students'
decision to enrol at Christian University of Thailand
was at a high level. (X=3.60, S.D.=0.95).

3. The marketing strategies which influence
the undergraduate students' decision to enroll
Christian University of Thailand were the promotion
and the product of statistic significance at 0.05
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Herbert A. Simon, The New Science of Management Decision (New York : Harper &

Row, 1960), 2.
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Abstract

This study (1) investigated Thai human
resource (HR) practitioners' perspectives on
talent management in terms of their definition
and understanding; and (2) proposed key factors
that influence effective talent management in
Thailand. To determine this, four hundred
structured questionnaires were disseminated to
400 HR practitioners and forty out of these

were interviewed. The study discovered that
talent management is still a new and challenging
HR issue in which the succession planning was
recognized and utilized as the foundation of
talent management in both public and private
organizations. The majority of in-depth interview
participants suggested that they wished to manage
individual talent as such encouraging and
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unleashing employees' potential, but they did
not know how and where to begin the process.

These problems significantly discouraged
HR practitioners from proposing any creative
ideas about managing talent to their top
executives. Thus, the participants mutually

Introduction

Since the phrase "war for talent"
was coined by McKinsey in 1997 (Axelrod,
Handfield-Jones, & Michaels, 2002; Michaels,
Handfield-Jones, & Axelrod, 2001), the term
"talent management (TM)" has received a
remarkable degree of practitioner and
academic interest (Berry, 2007; Birschel, 2006;
Jenkins, 2006; Maxwell & MaclLean, 2008; Powell
& Lubitsh, 2007). Trends for talent management,
talent wars, talent raids and talent shortages,
talent metrics retention and concerns for talent
strategy have been introduced in literatures
across the continents and countries such as
The USA, Europe, The UK, Australia, Japan,
China, India and other countries in Asia (Bennett
& Bell, 2004; Chugh & Bhatnagar, 2006;
Kuptsch & Pang, 2006; Yeung, 2006;). Since
the environment for most organizations today
is global, complex, dynamic, highly competitive
and extremely volatile, organizations both
locally and globally recognize that they have a
critical responsibility to recruit, develop, deploy,
manage and retain their most valuable
asset-talent (Cappelli, 2008). In this regard,
recent research found that chief executive
officers (CEQs) are increasingly involved in the
talent management process, with the majority
of those surveyed spending over 20% of their
time on talent issues, while some spent up to
50% of their time on talent issues (Economist
Intelligence Unit, 2006). The study also
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agreed that to provide some promising scientific
information is an urgent HR agenda. There are
currently few empirical investigations in the field
of talent management in the Thai business
context.

revealed that most CEOs explicitly pointed out
that talent management was too important to
be left to the Human Resources (HR) alone. A
Boston Consulting Group (BCG) (2007) report
identified talent management as one of the
five critical challenges for HR in the European
context.

Talent management is also a significant
HR agenda in the Thai business context. Leading
organizations have established talent
management departments and programs. For
example, Siam Cement Group (SCG) has a
talent management department under the
supervision of the central HR office, while
Charoen Pokaphan Group (CP) has established
its own business institution for higher education,
the Panyapiwat Institute of Technology, in order
to educate, train and supply its talent pool. A
survey in 2009 by researchers of training
programs offered by the consulting firms -
APM Group, PacRim Group and Thailand
Productivity Institute - found that every
consulting firm offers various programs involving
talent management for different levels of
employees. In addition, in telephone interviews
with consultants, most of them stated that
many leading Thai firms from both public and
private sectors are significantly increasing their
focuses on talent management such as The
Bank of Thailand, The Stock Exchange of
Thailand, Betagro Group, PTT Public Company
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and multinational companies operating like Pfizer
(Thailand). The main reasons are that: (1)
Thailand is welcoming global competition as
one of the World Trade Organization (WTO)
members; and (2) multinational corporations
(MNGCs) usually penetrate the Thai market with
huge capital, ready to secure top talent to
help gain market share and sustain competitive
advantages. Therefore, Thai organizations need
to be alert and prepare for highly organized
talent management systems in order to compete.
As mentioned earlier, talent management seems
to be a priority for HR issue in Thailand, but a
2010 search of the term talent management
on Google (accessed on 3 March) revealed
29,600,000 hits, with talent management
solutions, talent management tools, talent
management software and talent management
guides dominating various HRM periodicals and
websites. Only 125,000 hits appeared in Thai
websites or items related to talent management
in Thai organizations, accounting for only
0.0004%. Most articles found were professional
works discussing talent management in terms
of definition, concept, system, procedure and
perspectives on talent and talent management.
There is no scientific-based study in the survey.
No academics and HR practitioners discuss
talent management in the Thai business context
scientifically. Most of them posited their
discussions on their consulting experiences
and employed international case studies as
their references.

It is clearly seen that the global
conquerors in the knowledge-based economy
are those who possess more scientific,
concrete information (Collings & Mellahi, 2009;
Green, Wu, Whitten, & Medlin, 2006). Similarly,
Thai organizations cannot compete in a highly
competitive situation without such information,

and thus both professional insights and
scientific-based information are needed to
empower Thai organizations to compete in the
war for talent. Less academic attention has
been paid to talent management in the Thai
business context (Petison & Johri, 2007;
Piansoongnern, Anurit, & Bunchapattanasakda,
2008). Thus, this study should prove valuable
and beneficial to both public and private
organizations as well as HR practitioners,
academics and policy makers, such as the
Thai Chamber of Commerce, the Federation
of Thai Industries, and the government
agencies, in the preparation of policy and
planning for competing in the war for talent
effectively. This study is one of the pioneer
empirical studies of its kind in Thailand
conducted with HR practitioners specializing in
the area of talent management.

Objectives of the Study

(1) To investigate Thai human resource
(HR) practitioners' perspectives on talent
management in terms of their definition and
understanding.

(2) To proposed key factors that influence
effective talent management in Thailand.

Literature Review
What is talent?

Many researchers provided various
definitions of the term "talent" in different
perspectives. Buckingham and Clifton (2001)
points out that talent refers to a natural
recurring pattern of thought, feeling or behavior
that can be productively applied. Talent
naturally exists within people, while skills and
knowledge must be acquired. They preferred
the term strengths, which are made up of a

combination of  knowledge, skills, and talents.
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People's talents are innate, whereas skills and
knowledge can be acquired through learning
and practice. When talent is augmented with
knowledge and skill, the results become
individual strengths. Rath and Conchie (2008)
will that natural talents are stable over time
and are the key to effectiveness. Buckingham
and Clifton (2001) emphasize that it is never
possible to possess strengths without requisite
talent.

Morton (2004) defines talent as an
individual who has the capability to make a
significant difference to the current and future
performance of the company. Goffee and Jones
(2007) support Morton's definition that talent
is a handful of employees' ideas, knowledge
and skills which give them the potential to
produce the disproportionate value from the
resource they have available from them.
Tansley, Harris, Stewart, and Turner (2006)
state that talent can be considered as a
complex combination of employees' skills,
knowledge, cognitive ability and potential.
Employees' values and work preferences are
also of major importance. The problem
however is that everyone could be considered
as high potential at different points in time in
different organizations. In some organizations,
an individual may need to reach a certain level
in the organizational hierarchy in order to be
considered high potential. For this reason, it is
every organization's interest to make a decision
for themselves how and who to label as high
potential.

For some researchers, talent may be
defined as a critical ability set that is difficult to
obtain in the labor market - a scarcity of skills.
For example, Ingham (2006) considers people
who are in a key position with talent, particularly
as a leader team, to be an individual who has
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a specific of capabilities or contribute to an
organization. Phillips and Roper (2009) narrowly
define talent as a core group of leaders,
technical experts and other key contributors
that are quickly becoming an organization's
most important asset. Groysberg, Nanda, and
Nohria (2004) also calls such talent in an
organization as a star-those who was ranked
as one of the best in industry. An organization
should focus on growing talent from individual
employee within the organization and do
everything possible to maintain the status as
the star. Huselid, Beatty, and Becker (2005)
define high performance employees who are
placed in strategic positions as "A" players or
talent. They describe that a business needs to
adopt a portfolio approach to workforce
management, placing very high performing
employees ("A" players) in strategic positions
("A" positions), good performers in support
positions and dismissing nonperforming
employees and jobs that do not add value.
Ready and Conger (2007) define talent as a
group of employees who have above average
knowledge and skill, and are ready to be
promoted to executive positions and thus are
the best people in an organization.

In summary, literature review on the
term "talent" suggested that most definition of
talent refers to potential, in particular high
potentials, which were classified by both
practitioners and academic publications into
two main definitions: (1) individual potentials
(Buckingham & Clifton, 2001; Rath & Conchie,
2008; Tansley et al., 2006); and (2) potential
people (Goffee & Jones, 2007; Groysberg et
al., 2004; Huselid et al., 2005; Ingham, 2006;
Morton, 2004; Phillips & Roper, 2009; Ready &
Conger, 2007). First, talent is something
inherent in people, recurring patterns of thought,
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feelings and behavior that are innate in them.
Importantly, maximizing talent drives people to
perform in their jobs. Second, talent is defined
as people who are in the key position, the
team leader and the individual who has a
unique capability or makes particular contributions
to an organization. On the one hand, a group
of employees having above average
educational qualification, skill and performance,
entitled to be promoted to executive positions,
are also defined as talent because they are
the best performers in the organization.

What is talent management?

There is no single consistent or
concise definition of talent management
because the terms "talent management
strategy”, "succession planning" and "human
resource planning" are often used interchangeably
(Aston & Morton, 2005; Lewis & Heckman,
2006). Lewis and Heckman (2006) identify
three perspectives on the concept of talent
management. First, talent management is merely
a substitute for the label talent management
for human resource management. In this
perspective, empirical studies often focus on
some particular HR practices such as recruitment
selection, leadership development and
succession planning. The contribution of this
literature is relatively limited in the stream of
the strategic HR literature, as it largely amounts
to a rebranding of human resource management
(HRM). Second, talent management is still the
rebranding of HRM, but emphasizes on the
development of talent pools focusing on
projecting employee/staffing needs and
managing the progression of employees through
positions (Lewis & Heckman, 2006). Studies in

this perspective classically build on earlier
research in the succession planning literatures.
While adopting a relatively narrow focus, studies
in this tradition at least provide a degree of
differentiation as to what talent management
is relative to its HRM counterpart.

The
management focuses on managing talent

last perspective of talent

according to performance and it is viewed
that it as an undifferentiated good that emerges
from humanistic and demographic perceptions
(Buckingham & Vosburgh, 2001). In this
aspect, talent management is considered
"generic" and does not focus on specific
positions or boundaries because people may
have more to gain by developing and leveraging
their natural skills than by trying to repair their
weaknesses (Roberts et al., 2005). Critical to
this line of thought is the ability to manage
people to their highest potential toward a high
performance organization. It includes the
development of people and managing that
process. This all requires cooperation and
communication among managers at all levels
(McCauley & Wakefield, 2006; Redford, 2005).

In summary, TM is mainly viewed in
three perspectives: (1) traditional HR functions
and practices; (2) a new term of succession
planning; and (3) the management of people's
natural capability or learned skills that benefit
an organization. The first two perspectives are
deemed re-branding of HRM which do not
advance understanding of the strategic and
effective management of talent, while the last
perspective is placed in this challenging area
that HR practitioners should underline
because it involves the development of people
and management of the process that requires
cooperation and communication among
managers at all levels.
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Talent management in Thailand

Few empirical studies (Petison & Johri,
2007) in the area of talent management and
high performance employees in Thailand are
found in the peer-reviewed literature. The link
between HR practices and organizational
performance can be found in the study of
Wattanasupachoke (2009). This research
focused on how HR strategies of Thai
enterprises can influence business performance.
The findings indicated that extra pay and profit
sharing schemes significantly influence
non-financial performance. The extra pay and
profit sharing scheme lead to a sense of
belonging and greater commitment of staff
because their wealth would be directly linked
to their firms' financial performance. For the
non-financial performances, the only influential
group of variables is positive inner characters
consisting of positive attitudes and politeness.
The employees with these characters tend to
be dedicated, faithful and committed to firms
The link between HR
practices and talent management has also

and customers.

been signified and examined in comparative
studies across Asia. In this regard, Zheng,
Soosay, and Hyland (2008) examined the
issues relating to recruiting highly skiled ma
nagerial and professional staff experienced by
multinational companies (MCNs) manufacturing
in six Asian countries, namely Indonesia,
Malaysia, Philippines, Singapore, Taiwan and
Thailand. Data collected from 529 MNCs were
used to examine critical HR planning and
recruitment concerns of companies operating
in high growth economies called "Dragon" and
newly developed economies called "Tiger". The
study examined differences in recruitment
practices between manufacturing and service
companies and the issues related to how
manufacturers maintain an adequate skills basis.
There appears to be a considerable amount
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of competition for talent among Dragon and
Tiger economies with the latter required to be
more aggressive as they attempt to sustain
growth. Manufacturing companies are
experiencing a higher demand for more
job-related managerial and technical capabilities
while competing with service companies that
are also in need of more talent. To succeed,
manufacturing MNCs will need to adopt a
strategic approach for recruitment and
retention as well as the internal capability to
train and maintain their skilled employees in
order to sustain competitive advantage. Zheng
(2009) further surveyed 281 service MNCs in
six Asian countries as discussed earlier in
order to test the link between HR practices,
employee retention and service firm
performance. The findings confirmed that there
were statistically significant linkages between
HR practices, talent retention and firm
performance. In particular, various skill training
and development programs are seen to be
significantly associated with the capacity to
deliver quality service and firm growth as
perceived by managers surveyed. Informal
recruitment methods that are used more by
Asian-bred firms have contributed to better
retention rates. Not all formalized HR practices
lead to talent retention; and the degree to
which HR is perceived to have impacted on
firm performance varies.

In the micro perspective on the talent
management literature, Japanese companies
in Thailand have attracted scholars with
particular concentration on the implementation
and transferability of Japanese managerial styles.
Onishi (2006) examined the transferability of
Japanese HRM to Thailand. Attitudes towards
life-time employment, seniority system,
consensual decision-making, quality circles and
house unions were considered. The results
indicated that all five practices except seniority
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are transferable. The Thai employees have
more positive attitudes towards consensual
decision-making, quality circles and house
unions than the Japanese managers in the
Japanese manufacturers in Thailand. Some
Japanese managers think that consensual
decision-making and quality circles are not
appropriate or accepted in Thailand. This belief
may limit the implementation of these
practices. both the
Japanese mangers and the Thai employees

Regarding seniority,

agreed that performance should be evaluated
by achievement, but years of service should
be part of any evaluation criteria. Petison and
Johri (2007) also support that trust and
respect are significant factors that influence
the development of local talent in Japanese
subsidiaries. Their findings demonstrated that
the challenges and solutions in developing
local employees for managing subsidiaries-
implementation of Thainization philosophy in
Toyota Motor Thailand (TMT), the management
had to demonstrate respect for local employees
and build trust between Thai and Japanese
employees. Once the employees interacted
each other on the basis of mutual respect
and trust, it was relatively easy to collaborate
and find the solutions.

In summary, the research in the topic
"talent management" in Thailand is focused
on the link between human resource
practices and organizational performance and
the factors affecting talent management. These
empirical studies demonstrate a high value of
human resource practices in managing talent
through macro and micro perspectives. Data
from different Asian countries were analyzed,
while Japanese companies were mainly
employed as the significant data source. This
data developed an interesting question: Do
Thai firms distinguish talent and talent

management? Yet, a comparative study
between Thai firms and MNCs in different
industries and countries regarding talent
management were left unaddressed.

Methodology

Quantitative and qualitative research
methods were triangulated and divided into
two phases, given that the term "talent
management" has no clear meaning and has
been used in different manners and is often a
means to highlight the "strategic" importance
of a HR specialty (recruiting, selection,
development, and etc.) without adding to the
theory or practice of that specialization (Lewis
& Heckman, 2006, p. 141).

The quantitative research was originally
inspired by the discussion of Lewis and Heckman
(2006) that "it is apparent the term "talent
management" has no clear meaning. It is used
in too many ways and is often a means to
highlight the "strategic" importance of a HR
specialty (recruiting, selection, development,
etc.) without adding to the theory or practice
of that specialty (p. 141)". Thus, the main
objective of the quantitative study was to
investigate Thai human resource (HR)
practitioners' perspectives on talent management
in terms of definition and understanding. Data
were collected on Thursday, March 19, 2009
in a conference on trends in Human
Resources Management (HRM) organized by
a university in Bangkok, Thailand. This
one-day conference was selected as a site of
data collection because approximately five
hundreds HR practitioners from both public
and private organizations participated in the
conference. In this regard, four hundred
structured questionnaires were distributed by
the researchers from 8.30 a.m. until 17.30

p.m. A structured questionnaire with Cronbach's
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Alpha of 0.756 was developed as discussed
by Lewis and Heckman (2006). Sixteen questions
were asked and focused on HR practitioners'
perspectives on the definition and their
understanding about talent management.
In addition, in-depth interviews were also
conducted in order to understand the reasons
behind the answers obtained from the
questionnaire survey. Interview consents were
verbally proposed by the researchers to
questionnaire respondents who demonstrated
friendly cooperation. Forty HR practitioners, or
ten percent of the questionnaires distributed
in the quantitative study, were interviewed about
the definition of talent management and its
application in their workplace. Each interviewee
was interviewed by means of face-to-face
and telephone interviews lasting for 30-45
minutes. All interviews were anonymously
diagnosed to protect the privacy of the
respondents. Questions prepared were utilized
as a guideline for the research because the
interviews chiefly aimed at investigating what
interviewees expressed in their own words
about talent management. The data collected
during the qualitative study was transcribed.
Throughout the data collection and analysis
process of the study, interviewees were willing
to talk openly about talent management rather
than providing politically corrected answers,
while the researcher kept viewing the experiences
under study from the interviewees' perspectives
by practicing active listening and abstaining
from using preconceived ideas or existing
theories to interpret the experiences.
Constant comparative method was used as a
key method in data analysis for comparing
one segment of data with another to determine
similarities and differences regarding interviewees'
perspectives on talent management of their
organizations.
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Findings

In the quantitative phase, data from
the survey revealed that respondents were
working in three types of organizations: (1)
Local-private (199 people, 49.8%); (2) Public
(108 people, 27%); and (3) Multinational (93
people, 23.3%). Of these 358 respondents
in HR jobs and
positioned in middle to high managerial levels
279
respondents) such as senior HR manager, HR

(89.5%) were involved

in their organizations (69.8% or

manager, training manager, organizational
development manager and so on. Only 10.5%
or 42 respondents worked in other departments
or at junior managerial level (121 respondents,
30.3%). The majority of respondents had
extensive experience in HRM and HRD jobs
with 257 people (64.3%) working for more than
5 to 10 years. In the minor group, only 30
people (7.5%) had working experience of less
than 3 years.

Regarding talent management in
people
(95.3%) of questionnaire respondents indicated

organizations, a major group of 381

that their organizations have talent pools, but
were not titled talent management programs,
while 19 people (4.8%) indicated that their
firms have talent management programs. The
findings also revealed that 377 of respondents
(94.3%) indicated that they never seen or read
any empirical studies about talent management
conducted in Thai organizations. Only 23 people
(5.7%) had ever read or seen such a study.
Regarding Thai HR practitioners' perspectives
on talent management, the majority of the
questionnaire survey's respondents agreed that
talent management is an emerging hot human
resource management issue in Thailand, but
scholars have been paid very little attention to
talent management In respondents' perspectives,
"talent" is a person who demonstrates higher
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performance than others, and has a readiness
to be promoted to an executive position.
Respondents also pointed out that talent
management in Thailand is the rebranding of
HRM practices, particularly succession
planning. Human resource departments should
not be entirely responsible for managing talent
in an organization.

In the in-depth interview phase,
interviewees participating in the study came
from various Thai organizations. The largest
group were in banking and financial business
(11 interviewees, 27.5%) followed by property
development business (7 interviewees, 17.5%),
construction business (5 interviewees, 12.5%),
12.5%),
computer/electronic parts manufacturing (5
12.5%),
product distribution (4 interviewees, 10%), and

automotive business (5 interviewees,

interviewees, retailing/consumer
healthcare and medical services (3 interviewees,
7.5%), respectively.

Talent was divided into two definitions
by forty interviewees. First, it was mainly
defined as a group of employees who
demonstrate higher performance than others
in an organization. Second was that individual
talent such as employees' expertise or
employees' talent, including a recurring
pattern of thought, feeling, or behavior can
productively be applied. In this definition, there
were not many interviewees that responded
to the question automatically. The researcher
was a key person guiding them to recall this
meaning by asking them about their opinion
because most respondents automatically began
their answers with the first definition. The main
reason why the first definition was automatically
expressed was high performance employees
were a group of employees who were ready
to be promoted to managerial positions
because they had intensive experience and

were trained by both their predecessors and
external development programmes . Also, this
group of employees is normally deployed in
every strategic position in an organization. In
this regard, executives can clearly view a talent
management plan proposed by the HR
department, since they realize and understand
several reasons why an organization has to
invest such a huge budget for those employees
identified as a group of talent. For this reason,
the sentence "every employee possesses his
or her own talent" seems to be unclear for
executives, because it is difficult to identify
individual talent, particularly how much talent
they have and how to motivate them to perform
by utilizing their talent. Thus, talent management
is more easily said than done in the view of
the interviewees' perspectives.

However, talent management was a
challenging HRM issue. It is not traditional
succession planning or management; it is more
than managing people for filing managerial
positions in the future. Talent management
should be the process of helping high
performance employees to fully perform their
jobs. However, interviewees also indicated that
succession planning or management is an
infancy stage of talent management. It is
therefore fair to say that talent management is
not a totally new HRM issue, but should mark
that it is an incremental concept of succession
planning. Every department must be responsible
for the process of talent management
because employees classified as having talent
work in every department. Line managers should
also be responsible in at least one process
such as the identification of talent. The HRM
department should be positioned as the centre
of talent management, particularly talent
management projects including distribution of
talent management concepts to employees
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involved. However, some interviewees pointed
out that talent management jobs are one of
the significant functions of the HRM
department, and thus it should be kept
separately as an individual department as well
as other HR departments, such as organizational
development and training department. At the
same time, another interviewee group revealed
that succession planning is a fundamental of
talent management, it is therefore unnecessary
to split HR department's jobs into a new one.
Since this requires a large amount of investment,
it might be necessary to acquire some
number of HR specialists to manage its
process. However, this opinion proposed that
talent management specialists should be
recruited and work under the HRM department.
Traditional HR staff should not be assigned to
manage this new challenging issue as it needs
an alternative knowledge and skill to handle
the subject properly.

From a global competition perspective,
every interviewee agreed that talent management
is one of the critical organizational issues
particularly in the current turbulent global
economic  situation. Currently, every organization
manages talented employees carefully in this
economic condition because of two main
factors: (1) lack of talent supply; and (2) fierce
competition from both domestic and inter
national organizations. Even though Thai
universities offer various degree programs
ranging from bachelor to doctoral degrees,
the number of highly qualified candidates is still
insufficient to meet the demand. Newly graduated
applicants usually find it difficult to apply their
knowledge to perform the task. This one
crucial issue may answer the question "why
talent management has been seen as an
important issue?"

The interview of HR practitioners
revealed that talent management's demand
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came from two major sources. First, talent
management is an internal demand emerging
from an organization itself because every
organization needs intelligent, diligent,
hard-working and high performance employees.
Thus, an organization needs to manage these
employees appropriately and systematically.
Second, some organizations initiate the talent
management program because of an external
demand. Aimost half of interviewees indicated
that their organizations launched a talent
management program because other
competitors in the same industry did. A highly
competitive economy is another factor
affecting talent management in organizations.
Interviewees working in Thai organizations viewed
global competition as a monster of HRM,
because multinational corporations have
sufficient resources and are ready to hunt
talent from domestic markets as quickly as
they have demand. HR practitioners have to
improve and tailor HRM programs constantly
in order to prevent and protect the penetration
of global firms. Surprisingly, some interviewees
also revealed that the talent management
program sometime came from the annual HRM
program offered by HR consulting firms.

Conclusions and Discussions

Talent management is a challenging
issue in both public and private organizations
in Thailand (Berry, 2007; Cappell, 2008 ; Maxwell
& Maclean, 2008). Every organization has its
own talent management program using different
names, with some firms using the name
"talent management program" directly, while
other firms do not. Succession planning is
recognized and utilized as the foundation of
talent management in both public and private
organizations. The word "talent" is automatically
and mainly defined by HR practitioners as
talented employees-a group of high
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performance people who are deployed in current
strategic positions rather than individual talent
(Goffee & Jones, 2007; Morton, 2004; Rath &
Conchie, 2008). These findings are supported
by Lewis and Heckman (2006) who pointed
out that talent management is primarily
concentrated on the concept of talent pools-a set
of processes designed to ensure an adequate
flow of employees into jobs throughout the
organization.

However, talent in the terms of
individual talent is also important as well as
talent in terms of a group of high performance
employees, but these people must be given
the first priority because the concept is
practical and measurable. Performance
appraisal has been widely employed in talent
identification because the HR department needs
minimal effort to organize a new talent
management program to measure complicated
issues like individual talent or what an individual's
strong points may be. However, the majority of
in—depth interview participants suggested that
they would like to manage individual talent,
including encouraging and unleashing
employees' potential, but do not realize how
and where to begin the process. These problems
significantly discourage them in proposing any
creative ideas about managing talent to their
top executives. In addition, the participants
mutually agreed that scientific information should
be an urgent HR agenda, because there are
currently few empirical investigations in the
field of talent management in the Thai
business context.

Thus, a lack of scholarly investigation
into talent management seems to be an

important HR agenda that Thai scholars should
urgently discuss. Scholars should investigate
effective solutions for talent management in
organizations in order to guide and assist them
on how to appropriately manage talent both
as a group basis of high performance people
and an individual talent. Cultivating and
managing individual talent should be given more
attention. If organizations believe that talented
employees and individual talent are the most
valuable assets in global competition (Cappell,
2008; Collings, & Mellahi, 2009; Green et al,,
2006), Thai scholars should contribute
significant effort to determine effective
solutions to manage such talent, constructing
a fit within the Thai business context to leverage
the competitiveness of Thai organizations in
the global quest for talent.

Limitations

(1) According to the definitions of talent
and talent management, they are unclear and
often used interchangeably. HR practitioners
sometime need to be educated about the
concept in order to relate their ideas and
opinions about talent management before
responding to a structured questionnaire and
in-depth interview.

(2) Due to the fact that the topic of
"talent management" is a sensitive issue, HR
practitioners usually are afraid to express their
opinions and ideas about it, since most
strategic plans that relate to talented employees
are kept as mostly confidential information.
Thus, an in-dept study in some firms may be
difficult.
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Abstract

Avian Influenza disease is a significant
public health problem in Thailand. Prevention
and control of the disease should emphasize
more community participation and involverment.
The family health leader is employed in Avian
Influenza disease protecting the family members
base on Health Belief Model conceptual framework
(Becker & Maiman, 1980).
study was to determine the influential factors

The purpose of

that predicted Avian Influenza disease behaviors
of family health leader. The samples consisted of
155 family health leaders, who lived in Banglen
and Bangshipa Nakonpathom. The data were
collected from January to March 2010. There
were four sets of research tools concerning
demography, personal health awareness and
cause factors. The data were analyzed by
using means, standard deviation, Pearson's
Product Moment Correlation coefficient, Eta and
stepwise multiple regression

The results showed that overall Avian
Influenza disease protective behavior of family
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health leader was at high level ( x= 280, SD.
= 0.26). There were significantly positive correlation
between educational level, perception of risk,
perception of severity, perception of benefits,
receiving information and Avian Influenza
disease protective behavior. However, knowledge
and perception of barrier had statistically negative
relationship with Avian Influenza disease
protective behavior. Perception of benefits,
receiving information about Avian Influenza disease
and perception of barrier could predict Avian
Influenza disease protective behaviors at 70.7
percents of variance with statistically
significant level of 0.05.

Regarding the research finding, it is
proposed that nurse practitioners should provide
more selected multimedia for using the personal
health perception focusing perception of benefit,
increase receiving information of family health
leaders and perception of barrier to develop
protective programs based on community
participation.
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Abstract

This research and development was
designed to develop a model of care in
patients with acute coronary syndrome by
quality control process, Medical Department
Ratchaburi.
samples, 30 patients who had acute coronary

Photaram Hospital, A group of
syndrome and had health care treatment at
medical department, was specifically selected.
And also there was a team as the 18 nurses
The
include, a model of care in patients with acute

at Medical Department. instruments
coronary syndrome by quality control process
, the demographic data form, the evaluation
form of the action from the nurse to the
patient with acute coronary syndrome. The
instrument was tested for content validity index
1.0 and the reliability of instrument was .80.
Data were collected between February 2010
to June 2010. Data was analyzed by using
percentage, mean ,standard deviation, Z test,
One sample t test and Pearson, s product

moment correlation coefficient.
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The result on the mortality rate and
complicaction of patients during stay at the
hospital was significantly less than standard at
the level of .001 and readmission rate in patients
with acute coronary syndrome no significantly
different of standard at the level of .001, nursing
care in patients with acute coronary syndrome
and the accuracy of nurse' s note after develop
a model of care in patients with acute coronary
syndrome was significantly higher than
standard at the level of .001. There was positively
statistical correlations between nursing care in
patients with acute coronary syndrome and

the accuracy of nurse ' s note at the level
of .01 (r=.470 respectively ).

Results from this study should be
further developed a model of care in patients
with acute coronary syndrome by using the

process to quality control.
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ABSTRACT
This article presents the definition of language, spoken language and dialect, as well as,
academic writing and Thai dialect. The differences of the standard Thai and Bangkok Thai
dialect, the different usage of the spoken Bangkok Thai dialect and academic writing in
standard Thai is also presented. Awareness of writing in academic usage in Thai is given as

well.
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The Relationship Between Service Quality According to Nursing Standards
and Client Satisfaction in Primary Care Units, Nakhon pathom Province
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ABSTRACT

This study aimed to investigate the correlation between predisposing, enabling and
reinforcing factors and service quality according to nursing standards and client satisfaction
in primary care units, Nakhon Pathom Province. Both groups of 41 professional nurses and
nurse practitioners and 390 clients were invited to join the study. Data collection conducted
by using 2 sets of questionnaires. The data were analyzed by using percentage, mean,
standard deviation, Pearson’s Product Moment Correlation Coefficient and Eta test, and
Stepwise Multiple Regression analysis.

The results showed that nurses perceived that the quality service level in primary
care units is high ( X = 3.97, SD = 0.38 ), especially the preparation / readiness of clinical
treatment. The predisposing factor, income, had a significant negative correlation to quality
service. (r = - 0.314, p - value < .01) The 3 enabling factors included providing of health
service policy, support of health care resources, clinical performance and understanding
about the policy of management system had significant positive correlation to quality service.
(r=.835,r=.351,r=.335 p - value < .01) .
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