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Abstract

Presently all businesses are facing
some kind of risk. The result of risk can affect
business outcomes. As a result, managers
must adopt risk management as a tool for
sustainable growth.  Business operation risk
may occur due to external and internal
factors. The external factors include
economics, politics and technology whereas
the internal factors are finance, production,
policies and human resource management.
Humans are also a vital means of success.

To achieve business goals, managers must

not only be concerned with money, materials
and technology but also with humans.
In order to implement risk management in
human resources, managers must establish
objectives, identify and access the risks,
respond to the risks and control the risks.
To achieve risk management effectiveness,
managers must provide and support resources.
Moreover, all administrators and employees

must be involved in risk management.
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Ethnographic Future Research - EFR
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NNIFNABOLULY EFR NNTARATLULLNUIDY
Aweu Mylianzideyauazudanadayn uaznns
L%amw\nuﬁliﬁﬂumﬁ%’aamﬂmLmumﬁﬁuﬁ:
13300 (Ethnographic futures research — EFR)
seARNT e WAR T T T RN T
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amwmitﬁiLﬂuﬁwa@%’ﬂﬂmmﬂmﬁfu EFR 3¢
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S PR werealdiR AweanLi e
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Abstract

This article describes some basic
EFR

interview, pattern delineation, data analysis

definitions, basic EFR structure,
and interpretation, and report writing in
Ethnographic Futures Research (EFR). EFR is
a cultural futures research methodology

invented by Prof. Emeritus Robert B. Textor of

the Stanford University. The goal of EFR is to
improve the reality of people's lives in the
future. EFR uses a scenarios approach to
elicit three scenarios: optimistic scenario,
pessimistic scenario and the most probable

scenario.
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From the Land Look to the Land Link

and the Potential of Tourism Development

of Laos People's Democratic Republic.
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Abstract

GMS or Greater Mekong Sub-Region
is the cooperation between the Kingdom of
Thailand, Laos's People Democratic Republic,
Republic of Union of Myanmar, Kingdom of
Cambodia, Socialist Republic of Vietham, and
People's Republic of China (only southern China;
Yunnan and Guangxi Region) since 1992 by
the supported from Asia Development Bank or
ADB as a main capital budget supporter.
The principles of GMS need to expand the
economic corridor by using 3Cs policy which
are Connectivity, Competitiveness and
Communities through all GMS countries.
Further principle of GMS is to increase the
potential of competitive and interpersonal
relationship between the GMS so that will be
more profit and useful for economic,
investment and tourism expansion in the coming

future.
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Laos is the one of GMS country where
is most attractive country to the investors in
the presently for their investment in terms of
infrastructures. For examples; roads, water
supply, electricity, and also hotel, airport and
transportation. These investments can be
improved and raised the quality of life in the
country and directly enhanced the carrying
capacity in the tourism. All of investment above
belongs to the heart of the national
development plan which wants to transform
from the land lock country to be a land link
country in GMS. And being a main competitor
in the economic and definitely in the tourism

for the neighbor countries in the nearly future.
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Abstract

The purpose of this research was to
study the learning achievements of nursing
students in Biochemistry in a large-size class
at Christian University of Thailand during
Academic Year 2008-2009 by using internet
networking aids.

The subjects of the study consisted
of 434 and 395 first-year students from the
Christian University of Thailand during
Academic Year 2008 and 2009. The
instruments used in this study were e-Sheets,
cartoon and 3-D animation website,
VDO-clips and quizzes website. This research
compares the percentage of frequency of
learning achievement (A-F grade). The data

was analyzed by using two-sample t-test to

andunuazauddgseignl

iwa%mﬂwﬁﬂﬁgmwmmamﬂmﬁmsﬁm
NHINITUANE nfojmsmﬂyugmiﬁmﬁw 209 9809
AN il 1 n eddun3d  Fauad
mMeAnaraasuazaITINeT Wuedw wulnrane
Ysdnuitiuen ShAnwRnadugnanienis
e ﬁwmuﬁjﬂammﬂlmmnfumﬂ UNTY
%wﬁﬁﬂaummﬂﬁwﬁﬂuﬁl vindoeny 25
fusuednduedl (Biochemistry)  wuin Tu
Tn1efnw 2548 BnAnwdeuandnniviosas
27.54 NBNANE 236 ARLAZUN1IANLN 2550
FOUAN3DEAZ 20.99 ANTNANW 324 AW BNTH
fenwindnsnildinsnedessnn (feanintee
az 2) ﬂ‘mmmé’m ﬂqﬂé’éﬁ’amswﬁ 148y
P

compare the mean between Academic Year
2005-2007 and Academic Year 2008-2009.

The results showed that in Academic
Year 2008-2009 the number of students,
who obtained A, B and C grades, was
increased to 4.09 %, 823 % and 13.66 %,
respectively, while the number of students,
who got D and F grades, dropped to 10.46 %
and 15.51 %, respectively. The mean of
learning achievement is different at the
statistical level of 0.05.

It was concluded that the use of the
internet networking aids helped students
understand each subject and the learning

achievement of the students was better.

NNnaEdMITane MILanuseiieys
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Fuedllubnsfnen 2548-2550 TiAns RN
n%0enz 60 AHARNONENNIMISEus Anwos
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[aauvlmi]. wWhilslgan - http://cubiccreative.org/blog/tag/connectivism/.
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Funionl Juandafl. (2551). mIldlusunsnduiagy Excel lunmaseuuuuienuasi.
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Bandiera, O., Larcinese, V and Rasul, . (2010). Heterogeneous Class Size Effects: New
Evidence from a Panel of University Students. Forthcoming, Economic Journal.
[online]. Available from : http://www.voxeu.org/index.php?g=node/4471[2010]
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unsededeniidle (VDO-Clip Website):

‘LJV]“?]I 1:  Intro to Biochemistry 4130:
http://www.youtube.com/
watch?v=iZGAaAjdH_w&feature=PlayList&p=E5C 146FF002D2574&playnext_from=
PL&playnext=1&index=3
Tour of an Animal Cell: http://www.youtube.com/
watch?v=PXbvo5P3uhl&feature=related (4.36 m)

Tour of a Plant Cell: http://www.youtube.com/watch?v=LMVQ-INMSVW&NR=1

(1.45 m)

‘U‘V]‘ﬁl 2:  Carbohydrates.m4v: http://www.youtube.com/watch?v=QckfYvIlVu4&feature=related
(3.48 m)

‘LJV]“?']I 3: Voyage inside the Cell: Membrane: http://www.youtube.com/
watch?v=GWolgf4Fgpg&feature=related (1.23 m) How Trans Fats Became Our
Enemy: http(8.37 m)

‘U‘V]‘ﬁl 4.  Science Animation (amino acids): http://www.youtube.com/watch?v=ha-DNTOooXk

(2.04 m)
Protein Structure: http://www.youtube.com/watch?v=lijQ3ag8yUYQ&NR=1 (0.51 m)
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‘LJV]“?]I 5. A Basic Understanding of Enzymes: http://www.youtube.com/
watch?v=DPPkQnhsUaQ&feature=related (3.13 m)
‘LJV]“?]I 6: DNA STRUCTURE: http://www.youtube.com/watch?v=I-hrLso3KjY&NR=1 (1.12 m)
‘UW?]I 7. Anabolism-Catabolism : http://www.youtube.com/watch?v=vO0OM-Qjdjg8 (0.55 m)
Electron Transport Chain: http://www.youtube.com/
watch?v=xbJonbztsKw&feature=related (3.49 m)
‘LJV]“?]I 8: Glycolysis Overview for Cellular Respiration: http://www.youtube.com/watch?v=x-
stLxgPt6E&feature=related (1.21 m)
Fermentation. Lactic Acid and Ethanol: http://www.youtube.com/
watch?v=y_k8xLrBUfg&feature=related (0.53 m)
The Krebs Cycle Overview (Citric Acid Cycle) : http://www.youtube.com/
watch?v=aCypoN3X7KQ&NR=1 (1.54 m)

UNAl 9 How cholesterol clogs your arteries: http://www.youtube.com/
watch?v=fLonh7ZesKs&feature=related (5.36 m)
UN7l 10: Glutathione: What is it and why is it important to my body?: http://

www.youtube.com/watch?v=8gH5ivBdRrk (6.38 m)
‘LJ‘V]“?'II 11: Animation Cancer: http://www.youtube.com/
watch?v=unTshYSctAQ&feature=related (5.42m)
‘LJ‘V]“?II 12: DNA Replication: http://www.youtube.com/watch?v=-mtLXpgjHLO&NR=1 (2.04 m)
“71' 13: DNA Transcription and Protein Assembly: http://www.youtube.com/
watch?v=983Ihh20rGY&feature=related (3.02 m)
‘LJ‘V]“?‘]I 14: Genetic Engineering Animation: http://www.youtube.com/watch?v=AEINuCL-

swc&feature=related (3.04 m)
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Abstract

The purposes of this research were

1) to study life security trends of
undergraduates in private higher educational
institutions, 2) to study the relevance of
personal factors and life security trends of
undergraduates in private higher educational
institutions in 6 areas such as, habitation,
health, employment and income, security of
life and family

life and asset, married

relationship, and social and cultural
reinforcement, 3) the problems and needs for
life security. The samples of this research
composed of 400 undergraduates from private
higher educational institutions in four
provinces such as Bangkok, Nonthaburi, Nakhon
Pathom, and Pathumthani. The purposive
sampling was applied to the six selected
target institutions which were Bangkok
University, Assumption University, Siam
University, Ratchaphruek College, Christian

University of Thailand, and Rangsit University.
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The statistics used in the analysis included
percentage, mean, standard deviation and
Chi-square test. The results were as follows:

1.The majority of the samples were
males. Their GPA
2.00 - 2.99. Most of them studied in Business

was between
Administration, Commerce, Accountancy,
Management, Tourism and Economics.
They lived in Bangkok and vicinity. Their
parents or their guardians were business owners
with an income per year of less than 200,000
baht.

2.The

undergraduates in private higher educational

life security trends of
institutions were moderate.

3.The personal factors about
gender, GPA, major, hometown, occupation
and average income per year of parents were
correlated with life security trends of
the

statistically significant at .05 level.

undergraduates, and result was
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Abstract
At present, the number of the of CNPG consisted of health assessment,
elderly is increasing, and many of them health education and practicing about

are facing health problems. Osteoarthritis
is recently a major public heath problem
among aging populations. Osteoarthritis  of
the knee is a chronic degenerative

disease which affect their physical health,

mental health, socio-economic, and
quality of life among the elderly. The
purpose of this study was to test the

effects of clinical nursing practice
guidelines (CNPG) to reduce knee pain,
anxiety about illness and knowledge of
illness among the elderly with mild severity of
osteoarthritis. The study was conducted from
to April 2010 in
Petchaburi

design was two group pre-post-test

January Cha-um

communities, province. Its
quasi-experimental research.

The samples consisted of 60
subjects those were divided and sampling into
group.
The 30 subjects in each group, were selected

experimental group and comparison

by using purposive criterias. During the
experimental period, the samples joined group
learning and were demonstrated self-care
procedures following the CNPG.The content
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disease control, exercise program, herbal hot
compression, appropriate nutrition and weight
control, relaxation technique, and home health
care. Whereas the comparison group received
routine care from primary care personnels.
The assessment tools included 1) personal
data which comprised of gender, age,
educational status, marital status, and
income 2) the knee painfulness assessment
form; pain perception during plain walking step,
raising and sitting on the hell, tense joint
assessment in all motions and changeable
position from sit-down to stand up 3) anxiety
and 4)

Osteoarthritis disease. Collected data were

assessment knowledge of

analyzed by using descriptive statistics,
t-test the
intervention mean scores of

independent comparing
pre-post
knowledge, anxiety and pain scores. ANCOVA
used with the pre-post scores as a
covariant variable comparison of knowledge
scores between the experimental group and
comparison group. The results of this study

were as follow :



- m3lfwndfsinmmmenonalunszzaennaguusiserladodenudgienglusnorzer dminmasys

1. After attending the program, the
mean of pain score and anxiety score in
experimental group were significantly lower
than before attending the program
(p<0.05); However, the mean of
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knowledge scores in experimental group were
significantly higher than the comparison group
(p<0.05).

In conclusion, this study revealed that
this CNPG is effective and relevant to improve
quality of life among the elderly with Osteoartritis
in rural area. Inaddition, using the group
learning technique and participation of family
members and health volunteers can be
applied for another risk reductions and
complication of chronic illness in the
community.
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Abstract

The purposes of this research were
to study the existing performance,
problems, and suggestions for prevention
and correction of drug addiction in schools
at of Paordonchai Municipality Mueang Chiang
Rai District, Chiang Rai

Samples were included 110 of administrators,

Province.

teachers and students leaders responsible for
drug prevention programs.The questionnaires
were developed for data collection. The
statistics applied for data analysis were
descriptive statistics.

The findings were: 1) The state of
prevention and correction on problems of drug
addiction in educational institutes were
practiced at high levels in the aspects of
related

management, cooperation of

personnel, epidemic surveillance on

prevention and correction on drug

addiction and helping and providing
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opportunities for students were moderate
levels. 2) Problems on prevention and

correction of drug addiction were
cooperation of related personnel, lacking of
budget,

experiences,

student control, personnel

education, environmental

support and alternative therapy for
prevention and correction on drug addiction.
3) Suggestions for prevention and
correction of drug addiction in educational
institutes, that there should be applied
participation action by the people in and
outside the schools. There should be
evaluated to identify addictor; support for
academic activities and campaigns to
propagate the effects of drug addiction,
control the students' behaviours; and
seeking for cooperations from the parents

to look after their children closely.
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A Spoken Language and Acadamic Writing in Thai

A7, Souny  Tudaudfd «

ABSTRACT
This article presents the definition of language, spoken language and dialect, as well as,
academic writing and Thai dialect. The differences of the standard Thai and Bangkok Thai
dialect, the different usage of the spoken Bangkok Thai dialect and academic writing in
standard Thai is also presented. Awareness of writing in academic usage in Thai is given as

well.
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The Relationship Between Service Quality According to Nursing Standards
and Client Satisfaction in Primary Care Units, Nakhon pathom Province
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ABSTRACT

This study aimed to investigate the correlation between predisposing, enabling and
reinforcing factors and service quality according to nursing standards and client satisfaction
in primary care units, Nakhon Pathom Province. Both groups of 41 professional nurses and
nurse practitioners and 390 clients were invited to join the study. Data collection conducted
by using 2 sets of questionnaires. The data were analyzed by using percentage, mean,
standard deviation, Pearson’s Product Moment Correlation Coefficient and Eta test, and
Stepwise Multiple Regression analysis.

The results showed that nurses perceived that the quality service level in primary
care units is high ( X = 3.97, S.D. = 0.38 ), especially the preparation / readiness of clinical
treatment. The predisposing factor, income, had a significant negative correlation to quality
service. (r = - 0.314 , p - value < .01) The 3 enabling factors included providing of health
service policy, support of health care resources, clinical performance and understanding
about the policy of management system had significant positive correlation to quality service.
(r=.335,r=.351,r=.33 p - value < .01) .
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