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Abstract

Nowadays, consumers realize to
be conscious of enterprises who label
their products as being green or
environmentally friendly. For goal of
being seen as green, it should be helpful
to think of a firm much as you would an
individual human being. However, the
inability of financial, political and social
institutions to integrate human welfare
systems, economic and ecological

together leads to unsustainable development.
The ability of reducing pollution and waste
through the tax system and budget is not
taken into account in budget decision
making. More than that, green customers
realize that they live in a period of
environmental crisis. They are encouraged
to react these problems. Green labeling
and green products relatively show Green
Corporation.

*S09FNERTINTE AULLIMNMININD AT U AN ULSITFESS
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Introduction

The marketing literature needs a
more explicit treatment of moral meaning.
The marketing literature is a stronger
relation between micromarketing the
dynamics of the marketing process, and
macro marketing its relationship with wide
society. The green marketing literature is
the more general green business
literature. Ethical decision making, will
determine whether a problem is subjected
to moral reasoning. Ethical decision
making in marketing provide an essential
acknowledgement that, how managers
recognize ethical dilemmas or know when
ethical problems occur a critical matter.
Morality is an objective reality which
individuals either identify in a problem or
they do not. Morality is influenced by
context, by situation, and by culture there
is clearly a case for saying that
organizational morality is in a very
essential sense socially constructed.
Morality is ambiguous and flexible.
Morality in green marketing is the impact
of marketing on the external environment.
Environmental considerations are also
complexities in terms of moral meaning.

The world of green business need
much more publicity, media stories, Web
sites, TV show, billboards, events, and
other green companies, products, and
services. The greening of PR shows a
newfound reality: It's now safe, or at least
safer, for companies to tell their green
stories. General Electric (GE), campaign

launch in 2005 signaled to the world that
a big company that had not previously
beenseen as a green leader could come
out publicly. GE remains high on the list
of desired speakers at environmental and
green business conferences. Wal-Mart
is responsible to environmental initiatives
and commitments. Those two success
stories made it suitable for other
companies to be more public about their
environmental goals and initiatives, even
if they are less than perfect. Customers
appear to be conscious of companies
who label their products as being green
or environmentally friendly. For objective
of being seen as green, it ought to be
helpful to think of a company much as
you would an individual human being.

The Greening of Budgets
Restructuring economies is
essential if we are to prevent global
environmental catastrophe and major
economic disruption. Environmental
issues: global warming, acid rain,
stratospheric ozone depletion, water and
air pollution, and species extinction, as
well as the depletion of renewable
natural resources such as fish stocks
and forest show that our planet is not
able to be sustain existing patterns of
economic activity indefinitely. Without
change, environmental issues can
overwhelm the ability of our economies
to respond to resource and environmental
management challenges. In fact, major

MIFNINANINGIREATT LGB
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lifestyle changes may be necessary to
bring about sustainable development
ought not to deter decision makers from
action. A strategy to adjust adapt is
necessary to restructure economies from
unsustainable to sustainable development.
Such restructuring is impossible unless
policy makers take account of the full
range of regulatory and economic
instruments that are able to bring to bear
on the challenge of environmental
management and sustainable development.
Taxes and subsidies are able to be
designed to promote resource and
environmental management objective.
These instruments are more effective,
efficient, and economic than regulatory
instruments, they are able to be given
serious consideration by decision
makers and policy. Tax payers may
support these instruments based on
sound judgments about their ability to
reduce pollution, promote research,
internalize costs, and development of
new environmental technologies, assist
the commercialization of such technologies,
and accomplish a fair distribution of
benefits and costs to society. Government
policy makers are able to give and state
effect to be contained in the government’s
annual budget. Public sector taxation and
spending effect the kind of direct,
structural and long-term impacts on
economic and social development as well
as environmental protection. The study
concentrates on attention for economic

Christian University of Thailand Journal
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instruments concerns environmentally
sound energy development, waste
management sustainable agriculture,
natural resources management and air
and water pollution. Sustaining economic
activity in social and environmental terms
need a better suite of policy instruments
for use in government budgets.

The inability of financial, social
institutions and political to integrate
ecological, economic, and human
welfare systems together leads to
unsustainable development. The possibility
of reducing waste and pollution through
the budget and tax system is not taken
budget

making. Government budgets include

into account in decision
voluntary measures, public expenditures,
regulations, and taxation. Economic
instruments are able to contribute to the
accomplishment of environmental goals.
By creatingincentives for environmentally
desirable activities and disincentives for
damaging behavior, economic instruments
contribute a financial incentive for
behavioral change. Public expenditure
instruments (PEls). Subsidies, tax allowances,
and grants, are the most familiar tool
intervention.

Green Non-Governmental Organizations

Non-governmental organizations
(NGOs) are the highest visible players in
environmental politics of the globe. They
involve in various different politics, from
the local community through the politics
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of the nation to international politics. They
exist in social movement politics and
political parties,administrative systems and
governments. Business can sponsor sets
of NGOs that make green claims while
defending business interests in the policy
process. In China, total numbers of green
NGOs grow from zero to over ten
thousand relates to citizens in
their country’s unprecedented, rapid
industrialization. This rapid augment in
NGO numbers shows an explosion in
environmental activism. Every NGO has
various more informal associations,
groups, networks and coalitions. There
are hundreds of thousands of local groups
operating in India. Mass media increased
attention to international environmental
problems Chernobyl and Bhopal
disasters, developing scientific consensus
over climate change and the discovery
of the hole in the ozone layer contribute
to widened public interest. Increasing
unemployment pressure on environmental
organizations as economic problems.
Environmental NGOs concern
political organizations. It is organizational
constitution. It concerns rationality and
the acceptance of legitimacy. The
constitution legitimizes in morally apply
possess bargaining weapons as group,
process of low, freedom of contract and
freedom of expression. These organizations
determine certain rules which dictate how
power will be dispersed throughout an

organization, how people will relate to

each other and how decisions will be
made. NGOs are perceived pressure or
interest groups. People shared visions,
interests or grievances are free to form
organizations to press their claims in the
political process. Various environmental
groups do form in response to a
sharedsense of concern about the
harmful environmental consequences.
Greenpeace would be the most obvious
and importance. NGOs are able to
challenge state practice and green ideas.
In China, after the student events of
Tiananmen Square in 1989, the Chinese
Government concerns that NGOs create
a political sphere where intellectuals,
workers and peasants can meet to stir
up additional unrest.

Nowadays, there are over 280,000
NGOs in China, with green NGOs.

of these green NGOs compose of Friends

Some

of Nature Green Watershed, Green Earth
Volunteers, Nu River Project, Green River
and the China Rivers Network. Various
members of these NGOs leaded well
trained in journalism and the law, which
gives them with access to essential
institutions to advance their cases. The
influentialBeijing journal Economics the
anti-dam movement in China the new
social power in China. Green politics in
Iran: environmental issues are serious
and NGOs are able to act as useful
partners, always with technical expertise,
NGOs are looked as economically
efficient service providers.

MIFNINANINGIREATT LGB
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Nation especially within any
globalised economy and facing global
ecological issues lost the capacity
effective in solving environmental issues.
Environmental NGOs create communities,
and substitute traditional political action.
They become agents of social learning,
whereas social movements are actors of
political change only. Green NGOs are
vary in size. For example, Green Don
(Zedon), a Russian NGO in the Black
Sea, has 40 members and no operating
budget, Greenpeace International has 3
million members, and has a 2004 income
of 38.9 million euros. Some organizations
are in policy making at a global level;
some are national politics; some aim at
regional and some are intensely local, In
the South, various NGOs get money from
Northern NGOs and donor agencies,
bypassing their
governments. This sometimes gives

always national
tensions when certain NGOs are looked
by governments as workers for foreign
interests

Oftenly, NGOs lobby local or
national politicians directly, by using their
electoral powers.
lobby
in government departments. Sometimes,

potential Some

occasions, NGOs administrators
in the world of international affairs, lobby
influencing scientists or diplomats.
Others try to effect policies of political
corporations and parties or convince a
certain community the one environmental
action is betterthan another. Eventually,

Christian University of Thailand Journal
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various NGOs lobby other NGOs, to get
some agreement on green strategies
andobjectives. The direct actions of
Greenpeace, increases by utilization of
mass media, designed to attract
widespread from the global citizenry. All
of direct-action NGOs commits to the
principles of active non-violent resistance.
NGOs
governments and acting more directly at
NGOs
are the more socially conservative world
NGOs in the North

deal directly received $50,000 each from

like deliberately bypassing
local, regional and global levels.
of the marketplace.
oil companies Exxon and Chevron in 1991.

NGOs
political lobby, interest and pressure

in the North remain a
groups. In various countries of the South,
NGOs are the direct providers of
infrastructure in Asia such as Bandung
in Indonesia, Mumbai in India, or Bangkok
in Thailand. NGOs provise of clean
water; the physical labour of cleaning up
refuse and treating people directly for
disease and malnutrition; the disposal of
solid wastes; direct provision of food
and other basic important for living. Since
poverty is able to be both a cause and
an outcome of environmental degradation,
many direct programmes are initiated by
Southern NGOs to create an awareness
of social advancement, economic and
income generation for the poor. One way
that enables poor people to resolve some
of their community issues about the
availability of credit. One NGO operating



182

AVNVNIE895U5TIN Imsaaedden sulssanadden manaediduauasnis luson

in Bangladesh, the Grameen Bank is an
successful and excellent example of
extending bankingfacilities to the poor,
and women. The Grameen Bank, winner
of the 2006 Nobel Peace Prize, and
extends nearly USs$1.8 billion in loans for
self-employment purposes to over 2.4
million women in over 39,000village
centres. In fact, the success of Grameen
is recognised that 48 percent of those
who have borrowed for 10 years have
crossed the poverty line to the positive
side of the ledger, and another 27 per
Both the World

Bank and the UN are now interested in

cent have come close.

micro-credit schemes, and the World Bank
and USAID have pledged over $2 billion
to the Grameen Trust which is building
replicas in many other nations. Since key
environmental problems are perceived
differently in the South, so too are the
roles green NGOs play. In many places,
governments are not been able to
respond to the environmental issues in
their nations. Northern NGOs become
more institutionalized, Southern NGOs
build financial independence and
organizational skills and demand less
dependence on and greater autonomy
Northern supporters. As Southern NGOs
become more independent and setting
the international agenda, Northern NGOs
see the South for ideas, and establish
their own international credibility.

that

environmental issues are not able to be

Greenpeace Dbelieves

resolved by a direct appeal to
government elites. Green NGOs are the
most environmental movements, are also
augmentinglyglobalising their operations.
Three British NGOs - FoE, WWF and
Greenpeace - have augmentingly
globalised their ‘brand’ over recent years.
Whereas Greenpeace mainly works alone
on strictly environmental problems, WWF
engages partners in government and
corporations and joined campaign
coalitions on global problems. FoE
eschews corporate partnerships, but plays
a leading role in campaign coalitions
within the environmental movement,
including the emergent environmental
justice movement. FoE is uniquely play
role to influences and grassroots
the South. NGOs

concentrate on building regional and

pressures from
global networks in a manner which
augment the power resources of the poor
and the environmentally degraded. There
is evidence that Southern NGOs are
driving the global green agenda, with
various Northern NGOs gradually
moving away from conservation concentrate
to the sustainable development and
social justice of the global South. Various
parts of the North is environmental NGO
politics in an increasingly globalised
world.

Green Marketing and Advertising
Long time ago, environmental
marketing begin to boom. We go to the
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age of environmental marketing as
business begin to set their green
marketing strategies in plain view : Coca-Cola
starts utilizing recycled plastic in its
2-liter soda bottles, McDonald’s makes a
$100 million recycling commitment
to customers, and under fire from
environmentalists Procter & Gamble spend
$20 million peryear to aid develop a
composting infrastructure. It is clearly that
corporate giants deem to promote
corporate images that reflect their
environmental involvement and awareness.
Nowadays, world is facing enormous
environmental issues and challenges.
Natural disasters are only one type of
environmental problem we should further
concentrate on the importance of
environmental marketing. Customers are
now more concerned about environmental
issues than ever. The majority of Americans
regard a number of problems as very
serious for example, air pollution and
industrial water, industrial accidents,
destruction of ozone and rain forests,
hazardous waste and oil spills. Many
people are convinced that businesses
ought to play a major role in confronting
these problems. Public concern over
environmental problems creates increase
in the number of "green" product
introductions. Moreover, evidence reveals
that

environmental

more marketers are making
their
products. They realize that environmental

claims about

responsibility is a potential source of

Christian University of Thailand Journal
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marketing advantage for business. As a
global company General Electric expects
to pay a substantial portion of its $90
million corporate advertising budget to
express its eco-stance.

Green Marketing

China’s abundant and cheap
labors contribute to create a world
market more intensely competitive. In
order to survive in this competitive world
environment, product providers must
create innovative marketing strategies,
Definition of environmental or green
marketing : all activities designed to
facilitate and generate any exchanges
intended to satisfy human needs with
minimal detrimental impact on the
natural environment. American Marketing
Association defines green marketing as:
"the marketing of products that are
presumed to be environmentally safe the
marketing and development of products
designed to minimize negative effects to
improve its quality or on the physical
environment and the efforts by organizations
to produce, promote, package, and
reclaim products in a manner that
issensitive or responsive to ecological
concerns." Marketers apply this green
marketing philosophy in their market
strategy and use it to their communication
tools. They position themselves as green
organizations. Green marketing is an
opportunity to achieve objectives, and

moral obligation to be more socially
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responsible. Moreover, government
forcing business to become more
responsible. Competitors’ environmental
activities also pressure to strengthen their
environmental marketing activities.
Eventually, cost factors and reductions
in material or waste disposal force
business to modify their behavior must
guarantee that their activities do not
mislead customers or industries and
regulations or laws aboutenvironmental
marketing. Green marketing claims ought
to clearly state environmental benefits.
They should explain environmental
characteristics that are beneficial. Green
marketing needs management and
marketing strategies that are able to
address key challenges to develop green
products that consumers like, and
communicate initiatives and commitment
with impact and credibility. McDonald’s
introduces well-publicized environmental
initiatives for example, replacing polystyrene
foam and unbleached paper carryout
bags sandwich clamshells with paper
lightweight recycled boxes and wraps.
Green consumers are who realize that
they live in a period of environmental
crisis. They have the courage to react
these problems. Consumer could switch
their brand to one that is greener for
green products, although green products
are overpriced and inferior performance.

Green Advertising
To guide green messages

effectively to the target, the green

marketers green consumers, ought tobe
clearly understand the promotional tools
they apply as a green medium. Advertising
has the ability to manipulate green
consumers Procter & Gamble begin
using refillable bottles and containers
made with less plastic for its household
products. McDonald’s, replaces some
polystyrene containers with paper. Green
advertising are informing their consumers
about the pro-environmental aspects of
their services and products, explicitly or
implicitly addresses the relationship
between a product or service and the
biophysical environment, promotes a
green lifestyle with or without highlighting
a product or service, presents a corporate
image of environmental responsibility. The
International Chamber of Commerce (ICC)
is an international code of green
advertising applied by the ICC. It is
accepted as the basis for promoting high
standards of ethics in advertising by
self-regulation against a background
of international law and national. It
recognizes social responsibilities toward
the community and the consumer and is
an instrument for self-discipline. The
environmental code utilizes to all
advertisements containing environmental
media is made to

claims in all

environmental aspects related to
the production, distribution, packaging,
consumption, or disposal of goods,
services, or facilities. The principles of
the environmental code concern all green
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advertising should be legal, decent, and
truthful and honest. The ISO gives three
types of ecolabeling :

1. Voluntary programs that provide
quantified environmental data of a
product, and verified by that another
qualified third party.

2. Multiple voluntary criteria based,
third-party program that a wards a
license that authorizes the use of
environmental labels on products.

3. Informative environmental
self-declaration claims.

Consumer’s attitudes toward
green ads are interested in the development
of green products with green labeling.
Environmental labeling programs
managed by government agencies and
private organizations are developed in
countries around the world. Green
products and green labeling relatively
show green corporations.

Green Advertising in China and Japan
Promotion and advertising are
essential parts of the marketing program
of business competing in the global
marketplace. Green marketing and green
management are well developed global
problems in industrialized nations of
Western Europe and the Pacific Rim,
including Japan, Australia and South
Korea. Chinese advertising spending is
increasing rapidly. Thailand has the
fastest growing ad industry in Southeast
Asia. Thai advertising industry has

Christian University of Thailand Journal
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creative in Southeast Asia, liberated from
the more strict regulations that applying
Malaysia and Singapore. Japan creates
strict pollution control regulations and
heavily in environmental technology
transferred from the Europe and United
States. Therefore, Japanese advertisers
applied green advertising in their ad
strategy. Green customers are awareness
of environmental problems and represent
a very ordinary grouping of consumers.
"Eco-project" advertisingof Toyota highlights
efforts that help the environment. The
Toyota Prius, using emission-reducing
gasoline and an electric engine, it first
hit the Japanese market. Thailand’s
pollution issues notably air pollution in
the urban areas are critical to the emergence
of green advertising there Shell, Caltex,
and the Petroleum Authority of Thailand.
Honda and Mercedes Benz have
substantially invested in a series of green
advertising campaigns Siam Motors and
markets Nissan in Thailand launched its
own "Think Earth" campaigns, which won
the eighth annual Thailand Marketing
Award that of the Save
Thai Sea project. Retail department store

in 1991 - 1992,

such as Central Holdings uses bags that
are more environmentally friendly. In
China, rapid economic growth reliance
on coal will double the country’s carbon
dioxide emissions by 2010. In consequently,
China becomes the world’s largest
emitter ofgreenhouse gases between 2010

and 2025. In consequence, Chinese firms
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such as Shanghai Volkswagen Automotive
Company and Chinese government have
been using green advertising more oftenly.
In factgreen advertising is widely applied
in China, and Thailand, green advertising
in these two countries still Advertisers in
Thailand and China sought use mostly
green messages (promotion of a green
company image) and try to project a green
corporate image, rather concentrate on
the environmental benefit of their
product or service.

Japanese green ads apply
positive emotional appeal, use reward
appeal or a positive point of view.
Environmental responsibility is potential
source of marketing advantage. Green
advertising is also about building social
confidence, empowerment and capabilities.

Summary

Quality service is the importance
of good facilities for consumers. Quality
is often responsive to the needs of its
customers, and service on time, as well
as reliability. For this, | recommend that a
feedback mechanism for consumers be
established at the department and meet
required quality standard. Consumer
satisfaction is the key to survival and
success of any company. Almostly,
nothing is good enough if it is able to be
made better and better is never good
enough if it is able to be made best.
In the augmenting demand for quality,
the consumers get a powerful new tool:

computer software programmers to
appraise the quality of goods and
services. Let the company beware of this
tool. Quality must meet the needs of
consumers and stakeholders. To satisfy
consumers’ needs involves the following:

- ldentification of consumers.

- Understanding consumers
needs; It means understanding consumer
expectation.

- Understanding consumers
needs; It means understanding consumer
expectation.

Further more, The private sector
has a critical role to play in the industrial
development of nation and in augmenting
market-share in global trade. This is to
move towards high quality output and,
implicitly, total consumer satisfaction.
Success in this venture is our success
and finally the nation’s success. For
example, Government departments
provide various services and facilities the
public who are their customers, and
often sensitive to the needs of the
consumers, changing work process,
regulation, systems and procedures
to provide services which benefit
the consumers. Departments support
comprehensive training to their workforce
to comprehend the values of professionalism
and accountability.

Contributions
This research provides a large
amount of expands and new material,
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the discussion of thedifferences in
environmental politics between liberal
democracies, military dictatorships and
one-party states. It concerns future
developments for effective local and
international environmental diplomacy and
both region-specific and global problem
solving. It also discusses future developments
for effective international and local
environmental diplomacy and both
global and region-specific problem
solving. We generally think of business
as being all about competition. Actually
we always think of nature that way, a
war of all against all. But nature is both
cooperative and competitive. Green
business shows the hint balancing its
competitive spirit with the power of
cooperation. Particularly internally, a
cooperative approach results in healthier
and more productive outcomes. Share
leadership, information and resources.
Recommendation

Nowadays growth in output and

potentially huge increases in pollution. In

every nation, some factories already
operate at world-class environmental
standards, and many profitable firms
comply with national pollution regulations.
Some of these measures concern reform
of national economic policies, some
require cost-effective approaches and
innovative to formal regulation, and some
harness markets and the power of
communities to influence polluters
through informal channels. Sustained
progress on pollution control in developing
nations depends on clear evidence that
its costs and benefits compare favorably
with those of other social investments.
Moreover, regulating all pollutants under
conditions is neither politically sustainable
nor economically defensible. Regulators
possess limited resources and skills, and
they shall rapidly lose political support if
the public regards them as sloppy, ill

informed or unfair.
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The Impacts of Insecurity Situation on Tourism In Thailand
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Abstract

Thailand is a great potential
country in hospitality and tourism
industry because there have been a
variety of tourism resources both of natural

and cultural, archaeological sites and
artifacts including the characteristic of
the Thai people who is generous and
extrovert to visitors. These are the major

* Full time instructor of Christian University of Thailand
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factors drive and develop the country
generating huge amount of profits to
Thailand each year.

But even if there is a potential
and readiness, the tourism situation
always have to face with the crisis. Since
the wave of the tsunami in 2547 B.E. then
the coup in 2549 B.E. as well as the
airport seizing, including the other
insecurities in the Thailand. The previous
causes restrained the growth ability in
Thailand more than it should be.

This academic article “The impact
of Insecurity situation on tourism in Thailand”
presents 3 aspects about
insecurity situation that occurred and

major

have a direct impact on the service and
tourism sectors which are the natural
disasters, political crisis and instability,
and the terrorism in the southern
provinces. All of the above took place
and affected tourists in terms of
physical safety and property. The insecurity
situations caused many flights, rooms
and other services cancellation to the
entrepreneurs. However, from fast
attempt in stimulating the market and
restoring the situation by the government
and private sectors, the tourism industry

has slightly improved.

Overview
Thailand
monarchy. Approximately 95 percent of

is a constitutional

the population is ethnically Thai and
Buddhist, with Muslim and Christian

minorities. Standard Thai is the official
language of Thailand and is spoken in
every province, although many areas also
have a local dialect, and a variant of
Malay is widely spoken in the deep south.
Most Thais working in the tourist industry
and in other businesses dealing with
foreigners can speak at least rudimentary
English. Thailand is a popular travel
destination, and tourist facilities and
services are available throughout the
country. (USA Bureau of Consular
Affairs, 2011)

Tourism industry is an important
economic sector in many countries and
provides the country’s main income. Many
hotels act as independent microcosms,
with their own stores, restaurants, gyms,
pools, and other facilities where guests,
visitors, and administrative, service and
technical personnel interact. But it is
often described as a “fragile industry” in
that demand for travel is highly susceptible
to numerous shocks as wars, outbreak
of deadly contagious diseases, incidents
of terrorism, economic fluctuations,
currency instability, energy crises, and
so on. When people travel, they do not
want to be exposed to personal hazards,
so safety ids a paramount concern of
most travelers. Not surprisingly, terrorist
incidents and other threats to personal
safety whether they are natural disasters
or deadly contagious diseases reduce
people’s propensity to travel. A number
of major events have had significant
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negative impact on international travel
and tourism during the past decade,
among them, the terrorist attack of
September 11, 2001 (9/11), the Bali bombings
(October
Respiratory Syndrome (SARS),outbreak

2002), The Severe Acute
and the war in lIraq, the destructive
tsunami in the Indian ocean (December
2004), London bombing (July 2005). These
shocks appeared to have exerted
different impacts in the countries directly
affected, in neighboring countries and
the global tourism market (Edmund and
Mark, 2005). Alternatively, some people may
opt to change their travel plans and visit
destinations where they are exposed to
less personal risk. Therefore, hospitality

security has become one of the industry’s
most important.

Tourism Situation in Thailand

Tourism is one of the most
important sectors driving the development
and growth of the Thai economy. The
industry aims to target around 16 million
with
an expected revenue of ¢00 billion Baht.

international tourist arrivals for 2011

However, the number may not be
reachable mainly because of the current
political instability in the country and in
the Middle East, along with the aftermath
of higher oil prices. These can be seen
as the main threats to the tourism and
hospitality industry in this quarter.

Month 2551 2552 2553 A\%s3/52 2554 A\%54/53
January 1,437,686 1,269.978 1,605,505 2642 1,805,947 +12.48
February 1,481,458 1,138220 1,614,844 +41.87 1,802,476 +11.62
March 1,407,649 1,237,132 1,439,401 +1635 1,702,233 +18.26
April 1,222,253 1,085,293 1,108,209 +2.11 1,552,337 +40.08
May 1,172,310 923,918 826,610 -1053 1,407,407 +70.26
June 1,155,004 954,772 964,959 +1.07 1,484,708 +53.86
July 1,275,557 1,094,658 1,275,766 +16.54 1,719,538 +34.78
August 1,214,678 1,149,288 1,270,883 +10.58 1,726,559 +35.86
September 890,066 1,040,538 1,214,810 +16.75 1,486,333 +22.35
October 1,094,452 1,209,473 1,316,806 +8.87 1422210 +8.00
November 1,076,156 1,361,574 1,478,856 +8.61 1,213,826 -17.92
December 1,156,951 1,684,997 1,819,751 +8.00 1,774,749 247

Total 14,584,220 14,149,841 15,936,400 +12.63 19,098,323 +19.84
International Tourist Arrival Statistic since 2551-2554
Source : Department of Tourism, Ministry of Tourism and Sport, 2554.

Christian University of Thailand Journal
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The world tourism situation has
shown a resilient recovery with approximately
7% growth from 2009 to 2010, according to
the World Tourism Organization (UNWTO).
In 2010, Asia and the Middle East were
the two regions with the highest growth
in the tourism industry.

International arrivals to Thailand
from 1998 to 2011 show a significant rise
from 1998 onwards. There are significant
dips with the SARS epidemic, and after
Global
recession (from end 2008), political

the Tsunami of end 2004.

disturbances in 2009 and 2010, and also
the floods end 2011 had an effect on

tourist arrivals. [See chart below].

Despite the latter untoward event, when
most of Central Thailand and parts of
flooded
weeks, tourism arrivals in 2011 broke all

Bangkok were for many
records.
Both

Development and the National Economic

the Office of Tourism

and Social Development Board (NSDB)
provide arrival statistics, though not
always timely or easy to find. We almost
accidentally found the best updated files
eventually on the Office of Tourism
Development website (follow the little
banner on the left saying : Tourism
Statistics, on this otherwise Thai language

website).

Flooding 2011

19

« 191 _

17

Riots 2010,
Political Instability

b

Recession,
Riots 2009

15

Tsunami

13 ~

! + 159
+ 1445

* 142 #1415
+ 1382

SARS

{} *+ 11654 9152

11 + 105

+ 10.05
+ 9.51

+ 10

+ §.53

+ 7T7E

5 . T T . T

1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012
Year
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In the recent past, both SARS in
early 2003, and the Tsunami of December
2004, had significant effects on the
number of international arrivals. Bird flu
also emerged at the beginning of 2004 in
Thailand and probably with the Tsunami,
caused a decreased number of visitors
in the 2004-2005 period.

Since somewhere in the middle
of 2008 a severe worldwide recession
dampened the desire to travel. Thailand
furthermore suffered from political
instability, starting with the closure of
Suvarnabhumi Airport (26 november 2008,
by the Yellow Shirts protesters). A Red
Shirt mob invaded the East Asia Summit
in Pattaya on 11 April 2009, leading to a
cancellation of the summit, with world
leaders scurried away to safety. This was
followed by violent riots the next day
(during Songkran festival) and the
declaration of a state of emergency.

On top of all that, flu cases
emerged in March and April of 2009 in
Mexico, with the official first announcement
of the new H1N1 flu on 23 April. Despite
the serious disturbances in April 2009,
tourism arrivals for the whole year were
only mildly affected, with a significant
upturn (+28%) in the last quarter of 2009,
when compared to the last quarter of
2010.

Serious demonstrations by the Red
Shirts happened in April and May 2010.
Rioters occupying a large area in the
center of Bangkok’s shopping district were

Christian University of Thailand Journal

Vol.18 No.2 (May - August) 2012

dispersed (with many casualties). This
was world-news and had serious
consequences for the tourism industry
during the second quarter.

Anyway, at least the first 9 months
of 2011 turned out to be a bumper year
for tourism. Data for the whole year show
arrivals going off the chart with 19.1
million visitors. If not for the flooding of
large parts of the country, the number
would clearly have gone pass the 20 million
mark.

The health scare (and tsunami)
had a much larger impact on tourist
arrivals than the political events during
2009 and 2010. (Tourism Authority of
Thailand, 2012.)

It is clear that the level of impact
will depend on the kinds of tourism and
the amount of the tourist. Different kinds
of tourism have different kinds of
impacts. The following items show the
common impact on tourism in Thailand
which was evaluated by use of natural
resources and non-renewable in
general.

- Lack of water

Lack of energy power

Atmospheric pollution
- Noise
- Destruction of Biodiversity

Social and culture sustainability

The majors insecurity impact on
tourism in Thailand the ocean earthquake
and tsunami disaster
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The 2004 Indian Ocean earthquake
was an undersea mega thrust earthquake
that occurred on Sunday, 26 December
2004, with an epicenter off the west coast
of Sumatra, Indonesia. The quake itself is
known by the scientific community as
the Sumatra-Andaman earthquake. The
resulting tsunami is given various names,
including the 2004 Indian Ocean tsunami,
South Asian tsunami, Indonesian tsunami,
and Boxing Day tsunami.

The earthquake was caused by
subduction and triggered a series of
devastating tsunamis along the coasts of
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SOUTH
AFRICA

2004 Indian Ocean earthquake and affected countries

Source: www.en.wikipedia.org

In Thailand, the tsunami disaster
and disturbance in the 3 southern
provinces, as well as the increased
market competition in new destinations
(Vietnam, China, India) and tourism
product creation (Japan, Hong Kong, and
Korea) were key factors of Thailand’s
steady tourism growth in 2005, with 11.52
million inbound visitors, a 1.15 % decrease

most landmasses bordering the Indian
Ocean, Killing over 230,000 people in
fourteen countries, and inundating coastal
communities with waves up to 30 meters
(98 ft) high. It was one of the deadliest
natural disasters in recorded history.
Indonesia was the hardest-hit country,
followed by Sri Lanka, India, and of
course, Thailand. Many other countries,
especially Australia and those in Europe,
had large numbers of citizens traveling
in the region on holiday. Both Sweden
and Germany lost over 500 citizens each
in the disaster.

[T ¥
BT"‘gkﬂkn-- | =
s . T
'.\L " i ::'c [
i.':f 'f-
‘-?}i. :- :
4iph
??ﬂﬂhumphﬂm

Phuket™ 1 4oy

T“-F 1
" s O Affected areas

2004 Tsunami and affected areas in Thailand

Source: www.who.int

from the previous year. However, this
slowdown is not that severe, due to the
attempt of the public and private sectors
to stimulate markets and recover the
attractions affected by the disaster as
fast as possible. These resulted in a slight
impact of the above-mentioned factors
on the Thai tourism industry.
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In the first quarter, the tsunami
dramatically discouraged Thai tourism
growth (-10%) because visitors from all
over the world were shocked by the
unexpected terrible damage. Moreover,
they waited and were looking forward to
hearing of the safety, security measures,
and what the disaster would bring.
Nevertheless, in the second quarter, the
situation gradually recovered. The rate
of the slowdown decreased (-1%) and
improved to be positive during the
second half of the year, with a growth
rate of 2% in the third quarter and 4% in
the final quarter, compared with the same
periods in the previous year. In addition,
most tourists who prefer visiting beaches
and the sea changed to visit other
alternative provinces in the Gulf of
Thailand, such as Trat, Hua Hin and Samui,
rather than the Andaman coast. Those
destinations had the highest occupancy
rate during the past five years. Also, the
ceremony to commemorate the first
anniversary of the tsunami disaster
created Thailand’s good image and
showed the world that all affected areas

were recovered.

Christian University of Thailand Journal

Vol.18 No.2 (May - August) 2012

During the crisis, the Americas
and Oceania were only two main regions
which still tended to continuingly visit
Thailand in each quarter, because the
affected areas were not popular
destinations among Americans, who
preferred cultural tourism, while Oceania
was stimulated by the great successful
sales promotion, especially to bring the
market back to the Andaman rapidly.
However, East Asia, which was the
largest market of Thailand was quite
sensitive to the crisis and experienced a
sharp drop. Although there was a
rebound in the last quarter, it had only a
1% increase. Therefore, the overview of
the Asian market in this vyear
experienced a rate of -5%, and this was
the key factor of a slowdown of the Thai
tourism situation. (TAT Marketing Plan
office, 2011)

The

affects on tourism: creating the image

tsunami had two main
the area was unsafe and physical
damage to the area (leaving most tourist
resorts in ruins.) which can be created

as a flow chart below.



2 1 8 Naﬂig‘ﬂ‘]_l‘ﬂadﬁﬂ’l%ﬂﬁiﬁﬂ’]’m\lﬁﬁaaﬁﬁﬂﬁE]ﬂ'l?l/]ladLﬁ EJ’J“EJE]GU?&‘!W]@N»V]EJ

Earthquake and Tsunami disaster

4

Decline in number of tourists visiting in the area

\

Decrease in money being spent in the area due to lack of

visitors, decrease in general economy of the area

4

Businesses suffer due to lack of money generated through

tourism, local businesses close, larger businesses decline —
possibly leading to closure of parts of the business and job

losses.

\

Unemployment in the area affected by the natural disaster

increases, the disposable income of locals decreases meaning
less money is spent in the area which causes more businesses

to decline.

Vv

Government spending increases due to lack of money

generated through tax (as less people are working in the
formal sector), combined with the aid needed to recover from
the event, government spending is very high and the area’s

economy is at its lowest.
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In conclusion, the unpredictability
of an earthquake and tsunami disasters
and the tourism industry can have
disastrous effects when occurring
simultaneously. In general, disasters have
the effect of initially decreasing tourism
but destinations affected can then change
and allow the industry to adapt to involve
the disaster. As Thailand relies so much
on tourism, there is a need to regenerate

trade and deal with disasters in order to

Political crisis and instability

Since 2008, there has been an
ongoing political crisis in Thailand in form
of a conflict between the People’s
Alliance for Democracy (PAD) and the
People’'s Power Party (PPP) and later
between the Democrat Party government
United Front of
Democracy Against Dictatorship (UDD).

and the National

It is a continuation of the 2005-2006
political crisis.

survive.
Timeline of key events

2008 Samak Sundaravej forms a coalition government and becomes prime

29 January |minister, after winning the majority of seats in the 2007 general elections.

28 February |Former prime minister Thaksin Shinawatra returns to Thailand after his
political allies won new elections and formed a coalition government. He
and his wife face charges of corruption.

25 May The PAD begins demonstrations at Democracy Monument, demanding
Samak's resignation, and later settles at Makkhawan Rangsan Bridge.

26 August |PAD protesters invade Government House, three ministries and headquarters
of the NBT. Little effort is made to remove the protesters from Government
House, although minor clashes between police and protesters are seen.

2 September | Anti-PAD protesters clash with the PAD, leaving 1 dead and 43 injured. A
state of emergency is declared in Bangkok, which would last until 14
September.

Christian University of Thailand Journal

Vol.18 No.2 (May - August) 2012
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25 November

The PAD blockades Don Mueang, where the government held its temporary
offices, and Suvarnabhumi International Airports, leaving thousands of]
tourists stranded and cutting off most of Thailand's international air

connections. Several explosions and clashes occur in the following days.

2009

11-12 April

The UDD protest group stormed the Fourth East Asia Summit in Pattaya,
forcing its cancellation. Prime Minister Abhisit Vejjajiva declares a state of]

emergency in Bangkok and five neighboring provinces.

2010

13-16 May

Violence escalates as police and troops besiege protest camp. At least 35
people are killed and over 250 injured in clashes, including foreign
journalists and medical workers. First reports of police officers joining with
protestors and shooting at the army. "Red Shirt" leaders warn of the

possibility of civil war.

2010

19 May

Army overruns red shirt camp resulting in the death of 12 people. Red Shirt
leaders surrender and are arrested which is followed by rioting across
Bangkok in which many buildings are destroyed by arson attacks including

the CentralWorld shopping centre.

As the crisis is ongoing and fluid,
the final economic consequences of the
crisis are as yet unclear. After a state of
emergency was declared on 2 September
2008, the SET Index reached its lowest
point since January 2007 at 655.62; it had
fallen 24.7% since the beginning of the
PAD’s demonstrations in May 2008. The
baht hit a one-year low of 34.52 per US
dollar, prompting the Bank of Thailand to
intervene.

Especially when the PAD seizure
of Don Muang and Suvarnabhumi
Airports is estimated to have cost the
Thai economy at least three billion Baht
(approximately USs$100 million) a day in
lost shipment value and opportunities. As
of 1 December 2008, the number of
stranded passengers was estimated at
anywhere from over 100,000 to 350,000. The
April 2009 unrest was reported to have

caused nearly 10 million Baht (approximately
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300,000 USD) in property damages to the
Bangkok Metropolitan Administration,
including 31 damaged and burned buses.

The political crisis and instability
caused the hotels empty and travel
services seeing steep drop in business
as Thai capital remains dangerous for
foreign tourists. The continuing clashes
between government and demonstrators
in the Thai capital of Bangkok and
ongoing political instability have had a
hugely negative effect on the country’s
tourist industry, While the protests have
been limited to specific parts of Bangkok
and have not directly affected visitors to
the majority of the country’s popular tourist
destinations, the ongoing instability is still
putting people off visiting Thailand.
Since the beginning of April when the
protests changed from being peaceful
demonstrations to more violent clashes,
there has been a steep decline in
visitors to Bangkok and users of travel
services.

Hotel occupancy in Bangkok has
fallen by between 40% and s50% for the
time of year, meaning that accommodation
occupancy stands at just 20% approximately.
Four of Bangkok’s largest shopping malls
have been forced to close due to the
protests and it is estimated that the
political unrest is costing Bangkok
businesses as much as $3m per day.
(Andrew Bond, 2010)

Furthermore, Suraphol Sritrakul,
the President of the Thai Travel Agents
recently reported that “the number of

Christian University of Thailand Journal
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foreign visitors had fallen 31 percent in
the first four months of the year,” further
adding: “But all major markets including
Japan, China, the United Kingdom, South
Korea and Russia have seen falls
between 23 and 40 percent.” (Sritama,
2009,1). Moreover, Thailand’s tourism
image has been severely impacted and
the tourism sector materially damaged
across the board with airlines, hotels,
shopping and transportation equally
affected. And, adding insult to injury, it
is all taking place in the midst of a
severe global economic crisis. (John
Barnes, 2011)

Terrorism Risks

Terrorism is the “premeditated use
or threat of use of violence by individuals
or subnational groups to obtain a political
or social objective through the intimidation
of a large audience, beyond that of the
immediate victim.” (Enders, 2003).

The threat of terror attack is a
cause for perceived risks of injury and
loss of life and belongings, and decrease
The
terrorist attack on New York’s World Trade

of tourist confidence in travel.
Center on 11 September 2001 alerted
authorities worldwide to the danger of
transnational crime and its links to
international terrorism. Even though
Thailand was perceived as having low
security risks and medium political risks,
recent violence in the Muslim-dominated
southern provinces of Thailand has led

to negative images of Thailand.
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Source :

Since 2004, when a group of
the
three southern

Muslim activists agitated for
the
provinces (Yala, Narathiwat, and Pattani)

secession of

from Thailand and the establishment of
an independent state, this country has
suffered from threats of terrorism. From
then on, violence such as bomb blasts,
mass murders, and assassinations have
taken place almost daily in these three
provinces. Victims include civilians, monks,
government officials, and Muslim
activists. Images of these terrorist acts
as well as images like that of the army
forcing civilians to pile into trucks, which
resulted in many suffocating, have also
negatively impacted Thailand’s image.
February 2012, there was a bomb
blasts in Bangkok occurred by Iranian
national when the device he was
carrying exploded in the central district
of the city. After a month, there were to

bomb blasts in Yala and Lee Garden

www.bangkokpost.com on 14 February 2012

Plaza in Hat Yai on March 2012. These
were fairly clear that the blast were
caused by terrorism

Consequently, those within the
tourism industry became concerned that
the terrorism problem would negatively
affect Thailand’s tourism industry.
For example, Apichart Sankary, president
of the Association of Thai Travel
Agents (ATTA), called for government
assistance in enhancing security
systems with more technology to guard
against terrorism. One such incident that
directly affected the tourism industry was
a bomb blast at Had Yai

Airport and Carrefour hypermarket, which

International

resulted in cancellation by 20% of foreign
tourists and 30% of local tourists, according
to Songkla Tourism Association President
Nimitr Chaichiratikul (Thai Press Report,
2005). The tension escalated when bomb
blasts occurred in Bangkok on December
31, 2006, killing both Thai and international
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tourists. Though no one claimed
responsibility for the attack, this incident
became an international news headline
and confirmed the perceived terrorism
risks associated with Thailand. (Bongkosh
Ngamsom Rittichainuwat, 2008)

In conclusion, terrorism can
unravel a country’s tourism industry.
Terrorism directly affects tourist decision
making. Tourists may substitute between
vacation spots if they feel threatened or
unsafe in a country. Fewer annual
tourists as a result of terrorism will
typically result in losses of tourism
revenue. Losses in tourism revenue may
have a larger impact in the country in
which tourism constitutes a larger
percentage of GDP.

Terrorism can also affect the
amount of foreign investment that flows
into the country, especially investment in
tourism. Typically in less developed
countries where resources are limited,
funds tourism

foreign investment

businesses. The threat of terrorism
discourages foreign investment as
lenders invest their money elsewhere and
may forces governments to invest more
in security than they would normally.
These funds could have been invested
elsewhere that may be more beneficial
to the another economy sectors if it were

not for terrorism.

Conclusion

Causes of many insecurity

Christian University of Thailand Journal
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situations in tourism are traceable to
socio-cultural unrest, environmental and
natural disasters, terrorism and also
political crisis. These insecurities can be
affectednegatively to the destinations and
tourists. Many situations that influence
the Thai tourism industry have been
mentioned and highlighted. It is up to the
decision makers to take actions and
prepare to deal with situations that might
occur and create change leading to better
outcomes for the industry, which is one
of the country’s most important. Using
public-private cooperation as a tool in
the management of change for tourism
destinations might help Thai tourism
industry recover from crisis and
continue growing. But it is not always
easy since the industry is also linked to
politics. It is hard to imagine any
improvement in the ongoing crisis of the
country and the prospect of peaceful
resolution seems hard to imagine.
Nevertheless, the basic infrastructure of
the industry remains in place and
demand remains strong in many sectors
of the international tourism market.

However, for all tourist who are
planning to travel all around the fantastic
country such as Thailand, All tourists are
welcome here especially families on
vacation. Occasional crimes happen, but
the place is safer than most western
countries in a general sense.
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Abstract

Search Engine Technology over
the internet need programming language
which process work quickly, compact
syntax and should has many plug-in
programs for any data structure. Google,
the most popular Search Engine use
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Abstract

The purpose of this research was
to develop handbook on procedures for
service excellence of officers in academic
support sections of Christian University
of Thailand, in order to apply as guidelines
to improve the efficiency of service
performance of staff in academic
support sections according to their
responsibilities assigned by the university.
These will lead to the satisfaction and
the impression of the students and
persons receiving services including
university personnels which will create a
good image on service excellence of the
university as well.

The development of the handbook
on procedures for service excellence of
staff in academic support sections
was based on the service excellence
frameworks developed by Assistant
Professor Dr.Janjira Wongkhomthong,
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President of Christian University of
Thailand,
frameworks and service excellence

literature review on related
theories in Thailand and countries
including the opinion surveys of the
first-year to fourth-year students and CTU
staff.
synthesized and developed to be

Then, all collected data were
handbook and such handbook was
submitted to the experts who are the
university administrators to consider and
give suggestion for revision and conclusion.

This handbook consisted of 3
chapters which are as 1)preparation 2)
procedures which cover service providers,
service facilities, and service process and
the
procedures and guidelines for service
this

3)service evaluation, and 97

excellence were included in
handbook.
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Abstract

This research examines changes
in the quality of life of agricultural
households in accordance with the
Royal Sufficiency Agricultural Initiative
(RSAl). The sample group participating
in the project included agriculturalists,

community leaders, and staff from RSAl's

Huai Sai Development Study Center.
Participants were from eight villages in
Tambon Sampraya in Cha-am District in
Petchaburi
conducted to obtain in-depth information,

Province. Interviews were

and the data gathered were qualitatively
analyzed. The research found that
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improvements in the quality of life of
the agricultural households resulted
from the project's successful operations,
plus cooperation and assistance
from government agencies, community
leaders, and members of the participating
agricultural households.lt was found that
major limitations and challenges included
inadequate water sources and water
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shortage to meet the agriculturalists’

needs, and that a group of local
residents preferred different types of
employment with faster pay. In summary,
the research presented factors that
successfully contributed in organizing the
project, discussions, and recommendations

for future projects.
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Abstract

Currently, there is an increase in
consumption of industrial food product.
The nutrition label displays information
indicating quality of food. Consumers
should pay attention and take label
reading into account before purchasing
or consuming food. This study aimed to
describe label reading behaviors and
approaches to promoting nutrition label
reading in registered nurses. Through
purposive sampling, sample of 45
registered nurses were recruited. Data
collection included three phases. Phase
| was survey of label reading behaviors.
Data were analyzed by descriptive
Phase I
interview for problems, obstacles, and

statistics. was in-depth
reasons for label reading. Phase Ill was
focus group discussion addressing
approaches to promoting label read. Data
on phase Il and Ill were analyzed by
content analysis.

Results revealed that registered
nurses had proper behaviors on label
reading before purchasing or consuming
food (s57.8%). Regarding reasons for label
reading on manufacturing date/ expiration
date for comparing products, the sample
considered as benefit, appropriate, and
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safe for health. The information was used
for decision making on purchase of food
according to knowledge and realizing
the importance of nutrition label. For
problems and obstacles, the sample
reported: time limitation for purchasing
the food products, lack of knowledge on
nutrition label, purchasing the products
frequently, being satisfied with the
products, only few products available,
being influenced by advertisement, too
small characters on the label, difficulty
understanding, including the product
itself. However, the sample suggested
approaches to promoting label reading
in terms of education that training
program on nutrition label reading is
needed. Also, an increase on dissemination
of information to health team with
various forms is significant. For policy,
medias should be initiated with revision
for more comprehensible nutrition label
and put the label reading into policy.The
results suggested approaches to providing
information regarding nutrition label for
health team particularly registered nurses
who play a major role on modification
of food consumption behaviors as
appropriate for Thai people.
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Abstract

The objectives of this research
are to study about the process and
results of community empowerment in
Baan Mun Kong Community 3 pilot
programmes and to investigate supporting
factors and obstacles found in three
pilot programmes, namely Baan Mun Kong
Chareonchainimitmai project, Baan Mun
Kong Sangsunputtana project, and Baan
Mun Kong Raumsammukkee project. The
methodology utilized includes semi-structured
interview and participatory observation.

The results of the study revealed
that all had
different results of empowerment,

three communities
although government had empowerd in
the similar process. Baan Mun Kong

UNU

MswauLlasey guruiiey
uiﬂmyﬁwﬁzyﬁﬂm%ﬁmaLﬁaﬁwm@mmw%‘%maa
Uszmauie huanides wazmvun Ivflanauduag)
Fdothaamameawindesiig I@aﬁmaﬁﬁmu@
IFnstamndosnhaguazgneninogiiunse
W@ We¥udt 28 Fumen 2542 Twmawene
Wanhoguazgnmwheg lWiszaunadniss sudu
ADIFNNTELIUMINTIUIIN VIUTETTU  UaY
YNMAMIWRAIW (ADENITNMIRNEIRBIWITE,
2543 : 8) Toeanzothafls masdenseunuwmssl
dquiamﬁnaqﬁgmﬂuﬁaﬁu lneTeaNfdaTInae
. TanSuRezeuluramINaw nalife
nITLAUMIEEUINNNSU IR 5u€awhvl,ﬂ§mi
Ysudsoutlalumsiemniies uazguaw o
@mmm@”mmsﬁnmﬁqmuaahwial,fim g la
2aIANNF T UM TANUT  LALEDAAEDITULHY

Christian University of Thailand Journal

Vol.18 No.2 (May - August) 2012

Chareonchainimitmai project had
comparatively the highest degree of
community’s power. The second was
Baam Mun Kong Raumsamukkee project,
whereas Baan Mun Kong Sangsunpattana
project had comparatively the lowest
degree. The factors affecting the
community’s power were community
characteristics, patterns of housing area,
transportation, culture, leader, and types
of the community’s land ownership. It was
also found that the obstacles to
community’s power include neighboring
community, internal politics in the
community and conflict of national

interest group.
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ABSTRACT
This article presents the definition of language, spoken language and dialect,
as well as, academic writing and Thai dialect. The differences of the standard Thai
and Bangkok Thai dialect, the different usage of the spoken Bangkok Thai dialect
and academic writing in standard Thai is also presented. Awareness of writing in

academic usage in Thai is given as well.
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