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Factors Influencing the Capacity of Tourism and Hospitality Entrepreneurs

in Plastic Credit Ecosystem Management
Kanokkarn Kaewnuch*!
Abstract

This study aimed to (1) examine the level of plastic credit ecosystem management
capacity among tourism and hospitality entrepreneurs and (2) analyze the influence of
entrepreneur characteristics, social interaction, and competitive capability on
entrepreneurs’ plastic credit ecosystem management capacity. A quantitative research
design was employed. Data were collected from 385 tourism and hospitality entrepreneurs
operating in Bangkok, Thailand, using purposive and snowball sampling techniques. The
research instrument was a structured questionnaire with satisfactory content validity (I0C =
0.67-1.00) and high internal reliability (Cronbach’s alpha = 0.915). Data were analyzed using
descriptive statistics and multiple regression analysis. The findings revealed that tourism
and hospitality entrepreneurs demonstrated a high capacity for plastic credit ecosystem
management. Furthermore, entrepreneur characteristics, social interaction, and competitive
capability exerted significant positive influences on plastic credit ecosystem management
capacity, with competitive capability emerging as the strongest predictor (B = 0.451). These
findings suggest that strengthening entrepreneurs’ capacity for plastic credit ecosystem
management requires enhancing competitive capability while simultaneously reinforcing its
key dimensions: learning and training, policy support, technological systems, and
collaborative networks. Such integrated efforts are essential for advancing effective plastic

credit ecosystem management for the tourism and hospitality business.
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Table 1 Level of Tourism and Hospitality Entrepreneurs’ Capacity for Plastic Credit Ecosystem

Management
Capacity Component M SD Level
Learning and Training 4.09 0.69 High
Policy and Support 4.13 0.65 High
Technology and Verification System a.17 0.67 High
Networks and Collaboration 4.06 0.70 High

Overall Capacity for Plastic Credit Ecosystem management 411 0.68 High
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Table 2 Factors Influencing Tourism and Hospitality Entrepreneurs’ Capacity for Plastic Credit

Ecosystem Management

Factor B t p VIF Interpretation
Entrepreneurial 0.213 4127 <.001 1.352 Moderate positive effect
Characteristics

Social Interaction 0.306 5989 <.001 1.447 Relatively strong positive effect
Competitiveness 0.451 9327 <.001 1.673 Strong positive effect
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