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Happiness Management in Organizations in an Era of Change

Supatsara Vipakul*, Kittipong Trakoolchokumnuay *, Thanyarat Wanthae**

Abstract

An academic article on Happiness Management in Organizations in an Era of Change
presents knowledge about happiness management, workplace identity, and the
management of happy workplace. It provides information and guidelines to create
happiness in organizations for application, specifically the application of the 8 principles of
Happy Workplace management and the World Health Organization guidelines (WHO:
Healthy Workplace Framework) to promote workplace well-being appropriately for each
organization in adopting the New Normal living in order to adapt and survive in a world of
social, economic, political, and technological change, and the severe impact of the COVID-
19 pandemic worldwide. The development and restoration of organizations to achieve their
goals is a challenge for administrators. Pushing forward to create happiness in workplace
and turning them into happy organizations requires many factors. Human resources are a
key driver of organizations, therefore managing happiness in the workplace is a crucial factor
in organizational management, as happiness at work provides numerous benefits for both
individuals and organizations. Happiness in working embodies both positive and negative
feelings individuals have toward their work. The measurement or evaluation of happiness
at work from the satisfaction, happiness, love, and commitment with the organization,
working atmosphere, and quality of life are indicators of creating happiness in organization.
Creating happiness in workplace in line with the organization's identity and culture should

be well managed because happiness leads to sustainable organizational progress.
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meter Usznaudiediaiy 3 dundn fe 1) feyamluvesimeuuuudisa 2) arwidn A
Anviusonsvinay wag 3) maudnseiumueyd fa wazauyniy 38s lWudnuTaseu
nssuidedaduatuayuanesing taun Jafoiugm Uaduusepdlanasadeinusssuesdins

2. \p38silainANaumenuLes HAPPINOMETER Aaip3asilainannuauwazauianelaly

[
A =

Tindronuios Amunduiievssiiussduaiuguvosauiolussdnaiedodioitagliyana
ansndszidunuesazimadililuivusaunndinliasdulfidetaifd e My
AINEY

3. T “1u og fo” Yszneusenisadiegalunisinau 3 dau esduszneuiings
dnwazvesyanafiinugulunmiussdUszneuiiliianugude (1) “1u” Aeiduaug
mala Wurudndnenmuazfuauiinseuniuasdnunile (2) “eg” Aooelussinsesnafinimgy

= 1

agAnuF ae1vagnadl Passion nunedie ANuNsEFetesu wielath lunu egluanmuindeunis
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vhaoud egluesdnsiii ffiuaziousmaud wazeglusumisondnivanzauduiidonsu (3)
“fo” winnuidaussouzgs ffnenmnanuveesdnsde Wudidesnsveaiiousinau uazde
Awdnwaivededns esdUsEnouTiass nmsafrenuguluesdns Suainnsfaidenyanalii
vhau yadnuazamweulimnzauiusiumisnusnndign iieliuansinu uaz “1lu” fves
fiea “off” Tamfusgsiinnuguinlig “Ae” Auiynesdnsdednis ssduseneuiian Hadwsves
aruguniiney “Ao” fenugeluesdng danusn maiemiedomsdedy Sanuaunaludin
Moy wagilmwarluiinaseuasiuasmeiauiin saduuwnfaves “1lu ey Ao’
NnMTTanNguiana 1y varemhenuldinluuszendliifieTnanugalunisiauly
RFN99 MUANIMINEANTUUTUNYBIRIANTREINYU Wninendasaeulaiinisinadutinauge

a a

LAYAMANTINYBIYAANT TR ANENABAS LB (v Inenderdaioy, 2568) Han5dsIa
wui franuguuaznunndinvesyaansidsesmAingduatafion :nyaansiiul 173
A AEY AUATINTIN ASNUAYATURNTY WarUSTEINIANISYaIL fail 1) Funuauves
yAans wenauaudu (1) mmqmmm’jmuﬁ”ﬂﬂ 43.4 Wosiiud fnaulssfiudiuiu 75 au
(2) Auguiiuewily 46,8 Wedldud grouszidiudiau 81 au (3) auguiiesniteusily
9.8 wWasiiud fnevtsdiudiua 17 au 2) Fruamnmdinvesyrainsisl (1) faaunmdinda

& ¥

79.2 Wodldud gaeudssiiiudiuiu 137 au (2) daunmdiniinane 20.2 Wesidus gneou

Y

Uszifiuduau 35 au (3) Taaunm@indlaid 0.60 Wesldud fneuUszifiudiau 1 au 3) fu
Anusnuazyniudiinessdnsuminerdeaiadou iy ¢.41 sglusefuann uag 4) du
U5581M1ANN TV e anulaeady adainisuasaniuselewd wiriu 4.04 egluszdvunn
Faandviaugudanarndunisinaugeiiiduviunanizesdnsniusvivuiausssy
wondnwal Tuanuivihaussdnsveamingdeaiafiou lunmsusedunugy aunwdin
ANufnuAYAIEATY wazusIBINANSYuTiTiressdns msinrnugvlunsihnunnesdns
deadndunsdeideddumsimuieiesdieinanuguluseduyanaifielfivuzanivuiunnis
ﬁmmﬂ,uaqﬁﬂiLﬁaﬁwiﬂa%qmmqsﬂuaﬁﬂﬂﬁlﬂuaqﬁmLmqmmqm (Happy workplace) 7ifinns
Tmnunngluyuuaswing il (u¥opdlos uisuia, 2557)

1. aguiifieuianuniendnavaiusasiufuiauinssuiunsiunsdesiutlyniuas
duaSuauam audaondy saamadueyiinldediediiu

2. psnsiiinsdnaslininenluesdnsiinunndiniinnelfanmundondides e
fflasnmuazduiusniniugsinanu aseuaiiuasday

3. padnsfiinszurunswamnauluesdnsegsiiidmunsuazgmsmansaenadosiy
FdovimivesosAng ielieadnsimuannsauazndeusenadasuuvaniieriesdnslgnis
WAulneehadadu

4. padnsTiilszUUNIINNT afeuTIIINALaTANMWINGBNTR TnszurunsneliAnn
A5198% AWarogUNINN1Y AUNINID LAZIANARABHATNEYDIDIANT
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INANUNLIBAINGTY NITUINITHaENITIANITANAUIURIANTTUREAUTRUSTTN endnuallay

Y

a

Uiunvatusazesinsliaunsaasnideunuuiuld msiiesdnsasdenisnislafiefiudneninves
msvhaufuideimitagnagnsaimunly nansesdnsideniaziiuuszdvsamuazdnenimlag
msiinaluladansaumaniauinuuimsdanisTurazuitesinsdesnisfiulsyansnmnie
Ufzunsutsdulidfuaniunisaifuasundadly Vedisdidmaeiendeuwuadlugadmii
uniia Tudwesnisdanisanuavluesdnsdesdsenauderladfyaisognaniui oy
Ing 2duisusnd 919lu Grenduneruiaususivvel wewn, 2565) NanideAe N1svinauduiiy
(Teamwork) N158A3118Y (Happy) ﬁmmﬁma%waisﬁﬁﬁﬂﬂémmﬁ'rmfi'] (Creativity) &9
a1150duLIRALALNENNNTTIANIsAINgULEIBsAns lUYsEgnduT e muaLLIMaLlaT1g

AugulunvhautuliinUssavsnmuassydnsuanely

mﬁﬂmiaeﬁnmmqum (Happy workplace)

LLmﬁmmﬁmmsmﬁﬂsLLv&qmmqﬁu (Happy workplace) Mmaaqﬁﬂﬂoﬁ”ﬂﬂﬂﬂizqﬂﬂﬁﬁu
nsfaruanluewnns Ussnoumeanuguiiugiu 8 Usensvesdidnnunomuatuayunisas
\ugunW (eere.) f‘]”mumﬁaﬁ?iyifmmmqsﬂuaﬁm UBNNULIAANTIANITAIINGT 8 Uszmstiuuan
fuideivhnsdnunideiferfuanuguiazaunmdialaelydued eadennugusssu
UAAR lﬁ?l,ﬂlmmﬁmmmqmagwLﬂuﬁi’mww{aaaﬂumsﬁﬁ%’a%‘ﬂ 3 ou s 11 e G e
S Tovdunad, 2565) way (nasan neasle, 2562)

1. N153U (Happy money) ﬁaaﬁ’uauuiﬁu'%msmﬂ%ﬁhmmmuL’eNLLazﬁmiaamaéN
Usendn Gandndeunisaniiudinuuuasugianeiiies

2. auguamiiA (Happy body) asadugunmesyaannsinudaussiniouasisla wiou
fasuflofutymluganumsaian ladusens

3. AUN1SREUAaTY (Happy relax) IﬁqﬂmnﬂéjﬁiauﬂmamﬂmmLﬂ%ﬂiumuﬁﬂumi
fiuTinmeRansaunag fesansanadilumaiannaanmdinuesarmgulunisiiny s
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waInTENUReUsEAVEAMYRY

4. pseunsIifia (Happy family) duadulnypainsassaseuasifliduudauazeugu $n
Wlousuiu %’mm?ﬁ%ﬁﬂﬁlﬁmmmqﬂumsﬁﬂmu

5. audsauiiay (Happy society) aduayulmbailenomumiluaniuiivinuuasinende
Lﬂuﬁugmmmmmqﬁu nsoyfdguludsay ﬁqmu@iufaamm%’ﬂ aninAnety amusesnlatuay
awmalyiFinarunduogiindu

6. AuAILE il owiieun (Happy heart) n1sfiinlawd semsmeiu WWeorravilniia
anugalavesnanduglnuasivilafidnofiy
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7. unsianamg (Happy brain) asasulnanusiauinuesmeiiouaznaonina
TunsuaavAuganisasaugne delnduiioandn Tumahoumsizidernsidiugy
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8. 51uﬂmﬁsimﬂszﬁwia (Happy soul) mnuiiasnsilumiaul ddasssulunisanidudia
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10. gﬁummazmﬂsﬂaﬂmiLaumqmﬁ’mu (Happy travel)

11. 91un139747 (Happy work life) vanedsyaansiinruge arwauislalufivheu &
Aufn Arugniukazauaagilaluesans darudulaluordn lusslawazfenslady
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unasy
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flougu ffessusuAnuLasBpomInenuardsem 2) Tinauuney (Happy Home) A 5N
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