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Comparing the Digital Literacy Skills of Undergraduate Students in Thailand

Narongrit Sukonthasing*, Nalinpat Bhumpenpein**

Abstract

The objective of this research is to study the digital literacy skills level of
undergraduate students and to compare the digital literacy skills of undergraduate students
overall with individual characteristic variables (gender, field of study, year level, average
grade, and daily digital device usage time) using a questionnaire as a tool in quantitative
research. The sample group consisted of undergraduate students from 12 institutions in
Thailand, totaling 400 people. Data were analyzed using descriptive statistics and comparing
two independent sample groups. The research found that the overall digital literacy skills
of the students were at a high level. Specifically, access skills were at the highest level (M
= 3.99), followed by understanding skills (M = 3.89), analytical skills (M = 3.84), usage skills
(M = 3.79), and creative skills (M = 3.54) in that order. When comparing digital skills with
individual characteristic variables, it was found that students of different genders, year
levels, and fields of study did not differ in digital skills. However, students with different
average grades and different daily digital device usage times did have differing digital skills.
This study can be used as a guideline to develop the digital literacy skills of undergraduate
students in higher education institutions to enhance students' knowledge and abilities in

digital literacy skills for learning and working.
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