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Competency of Unofficial - Time Nurse Supervisor Regarding to Qualities

Control and Ethics at Private Secondary Level Hospitals
Chatsiri Chatphuti*, Sompan Hinjiranan**, Pranee Meehanpong***

Abstract

This study was descriptive research aimed at determining competency among unofficial-
time nurse supervisors at private secondary hospitals by using the Delphi technique. A total of
19 experts who provided data were high- and mid-ranking administrators who were obtained
by purposive sampling. The research instruments where a survey form and a questionnaire on
expert opinions regarding the competency of unofficial-time nurse supervisors in the areas of
quality control and ethics in private secondary hospitals. The questionnaire on expert opinions
was analyzed by determining median scores and interquartile range.

The results showed that the competence of unofficial-time nurse supervisors
obtained by expert consensus with a median of between 4.5 - 5 and an interquartile range
of 0.00-1.00 comprised two key competencies: quality control and ethics. Each competency
consisted of knowledge, skills, and personal opinions, as well as personal characteristics,
motivation and attitude. Quality control competencies consisted of 15 sub-clauses and
ethical competencies had 12 sub-clauses for a total of 27 sub-clauses. High-ranking nursing
administrators can use the findings of this study to develop and assess the competence of
unofficial-time nurse supervisors in quality control and ethics before entering the position
of part-time nurse supervisors. In addition, administrators of nursing organizations in
hospitals can apply the findings from this study to the administration of unofficial-time nurse
supervisor units. The findings of the research can also be applied to create tools for

assessing the competence of unofficial-time nurse supervisors at private hospitals.

Keywords : Competencies unofficial-time nurse supervisor, Quality control and ethics,

Private secondary level hospitals
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