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Lessons Learnt from Work from home of Thaksin University’s Staff
During the COVID-19 Pandemic Situation

Pornchai Likhitthammarot*, Wiwat Rittima**, Wilasinee Thanapitak**, Witaya Khaokhajorn***
Abstract

The objectives of this research were to study the opinions on Work from home of
Thaksin university’s staff, factors related on Work from home of Thaksin university’s staff,
and the management approach on Work from home of Thaksin University’s staff during the
covid-19 pandemic situation. Three hundred samples were selected by proportional
sampling method. The data were collected by using the questionnaire. The statistical
package program was used for data analysis and the descriptive statistics were used
frequency, percentage, means, standard deviation, and Pearson Correlation Coefficients.

Research finding that 1) the overall of the opinions on Work from home of Thaksin
University’s staff was agreed at a high level (X = 3.97). 2) The human, technology, process,
and organizational policy factors were statistically significant related to Work from home of
Thaksin university’s staff at a level of 0.05. 3) the management approach on Work from
home for Thaksin University’s staff should be more convenient for communication and
coordination, improve the internet network system in the university, step down and set up
work processes clearly for Work from home by using technology and accordance in current
situation, and university had to clearly define and announce management policies according

to the situation.

Keywords : Work from home, Thaksin university, The covid-19 pandemic situation
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