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A Study of Coping Literacy Attributes of the Elderly

Supranee Tangwong*, Danulada Jamjuree**, Marut Patphol***, Jitra Dudsdeemaytha**

Abstract

This qualitative research was aimed to study of coping literacy attributes of the
elderly. This research was a documentary research together with in-depth interviews with
the elderly who received the model award in health by using the purposive selection
method, from 10 key informants. Data were analyzed by content analysis techniques and
interpreted in terms of inductive conclusions.

The study indicated that the informants emphasized on the development of coping
literacy of the elderly as a preparation for the elderly to live in the old age appropriately
and not a burden on family members. The coping literacy attributes of the elderly included
3 elements with 9 behavior indicators. Element 1: Understanding the problem, covered 3
indicators that indicate 1) recognizing the problem that has been experienced or
encountered, 2) communicating the problem to others, and 3) explaining the problem
logically. Element 2: The decision to adjust to solve the problem, covered 3 indicators that
indicate 1) determining alternatives in decision-making for problem-solving, 2) analyzing the
pros and cons of coping options, and 3) choosing a problem-solving approach. Element 3:
Self management, covered 3 indicators that indicate 1) setting goals, planning, implementing
and evaluating the practice in problem solving 2) modifying the correct way of conducting
and 3) reflecting on one's self. The results of this research can be coping literacy attributes
of the elderly and the behaviors obtained from the study to development of guidelines to

promote coping literacy in the elderly.
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