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Factors Related to Exercise Needs of Clients in University Fitness centers

in Nakhon Pathom Province
Rungfa Thiamklang*, Naruepon Vongjaturapat**, Nualtong Anuttarunggoon*

Abstract

The purpose of this research was to determine the selected factors related to the
exercise needs of clients of in university fitness centers in Nakhon Pathom province. Two
hundred and eighty one fitness center clients of, from Christian University, Nakhon Pathom
Rajabhat University and Silpakorn University (Sanam Chandra Place campus), were randomly
selected. The Maslow’s hierarchy of needs questionnaire was used, with the reliability of
0.97. Data were expressed in percentage, mean and standard deviation and analyzed using.
T-test and ANOVA were conducted to examine the differences between groups (P < 0.05).

The results showed that there was significantly different in the safety needs, love
and belonging needs, esteem needs, and self-actualization needs between males and
females at p < .05. There were no differences in the physiological needs between males
and females. The significant differences were found in the four categories of human needs,
excepts the self-actualization needs, at p < .05 between the three settings.

The findings of this study would be beneficial to determine the service strategy and
emphasize the efficient service to meet the user needs and satisfactions, which could result

in the customer retention to the service.
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