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Confidence Creation of Entrepreneurs Towards Thailand Tourism Standard

Parinya Nakpathom*, Krittipat Pitchayadejanant**, Passarin Phalitnonkiat**,

Siwaporn Kunnapapdeelert*

Abstract

This research aims to 1) study the general information of tourism business
where obtained Thailand Tourism Standard 2) study the requirements of tourism
business where accredited by Thailand Tourism Standard and 3) analyze the guideline
to create the confidence of entrepreneurs towards Thailand Tourism Standard.
Qualitative research methodology is applied in the study. The primary data is
collected by interview with semi structure questions. The purposive sampling is
applied with the entrepreneur whose business is accredited by Thailand Tourism
Standard in the year 2017 and 2018 which is totally 172 places. In addition, the
experts are also interviewed. For secondary data, it has been collected through yearly
report, research article, journal, and other related documents. The result of study
found that the business where accredited by Thailand Tourism Standard would like to
be supported by the government for improving the potential into 7 dimensions: public
relation, network, budget, human capital development, infrastructure development,

benefit, and brand value of Thailand Tourism Standard.
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