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The Satisfaction of Undergraduate’s Students Toward Teaching and
Learning Process of Drug and Health Products for Life Quality Course,

Mahasarakham University
Issara Chummalee*

Abstract

The purpose of this research was to investigate undergraduate students’ satisfaction
towards the teaching and learning process of the drug and health products for life quality
course, Mahasarakham University. The samples were 308 undergraduate students
registered in drug and health products for life quality course in the second semester of
the 2019 academic year and selected by simple random sampling. The research
instrument was a questionnaire divided into two parts including demographic data (4
items) and satisfaction with teaching and learning process (33 items). The Item-
Congruence Index was 0.67-1.00 and the value of Cronbach’s alpha coefficient was 0.81.
Data were analyzed by using frequency, percentage, mean and standard deviation. The t-
test of the independent sample and One-way ANOVA were employed for testing
hypotheses.

The result revealed the following: 1) The undergraduate students’ satisfaction in
the teaching and learning process of the drug and health products for life quality course,
Mahasarakham University in overall was at high level (X = 4.11, S.D. = 0.58), highest level
of lecture (X = 4.21, S.D. = 0.63), high level of content (X = 4.19, S.D. = 0.60), high level of
course management (X =4.11, SD. = 0.62), , high level of measurement and evaluation X =
4.07, S.D. = 0.67) and high level of facility materials (X = 396, S.D. = 0.74). 2) Differences in
satisfaction according to fields of study toward the teaching and learning process was
significant (p<.05). This is basic information that will be used to improve course

development as well as learning and teaching process.
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