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Abstract

The purpose of this research was
to survey the service users at Lak Ha
Police Station about their perception of
the good governance and the service’s
satisfaction. Moreover, this research
aimed to study the users’ satisfaction
with genders, careers and residences
and the relationship between good
governance and the user’'s satisfaction
of Lak Ha Police station. The research
findings were as follows : 1) Overall and
each aspect, the service users of Lak
Ha Police Station satisfied the service of
policemen at the moderate level. 2) Overall
and each aspect, the service users
perceived the good governance from Lak
Ha Police Station at the moderate level.
3) The comparison on gender toward the
service satisfaction from Lak Ha Police
Station found that the differentiation of
gender both overall and each aspect
were not significant difference. 4) The
comparison on career toward the
service satisfaction from Lak Ha Police

Station found that the differentiation of

Christian University of Thailand Journal

Vol.19 No.1 (January - April) 2013

career both overall and service behavior
aspect were significant difference
whereas the service process aspect was
not significant difference. In the behavior
service aspect, the farmers satisfied
with the services from Lak Ha Police
Station more than government officers,
corporate employees and freelancers.
5) The comparison on residence toward
the service satisfaction from Lak Ha Police
Station found that the differentiation of
residence both service process and
service behavior were significant
difference whereas overall service was
not significant difference. In the service
behavior, the service users who lived
in Bua yanm sub-district were less
satisfied than the service users from Don
Pai and Khun Pithak

sub-district. 5) The relation between the

sub-district

perception of good governance and the
service’ s satisfaction of Lak Ha Police
Station was at the high level and shown
positive relation.
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