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A Case Study of the Krathumbaen Hospital,

Krathumbaen District, Samutsakhorn Province

o = o £,
AN LHUNFIFA™

UNAnea

NunUNILIMIRLevenugifme
q,ﬂLﬁwﬂmmmméwﬁzwmwﬁmaﬂiawmma
=3 | Ao Y A o P @
Lﬂu@nmlﬁﬂfwmaﬂ‘mmmﬁﬂmwmmawummau
mﬂa“‘ﬁamq}l,l,au%uﬂ’gmzﬁuﬁuﬁaaﬂ'hﬂns%mﬁu
LaYANO@ MA0INTANNTILINADDE 1T LA
dj 3 (9 A a GL =
FIf0Ra RLSMIean 24 Falus wasilans
o (% c‘ 12 £ = v a
Sdfazdasia i iusnislusmuneiuia
Moy Nseey MAdesasihidumsifeds

Ao & A = P
WITU AenUTEaR IafnANNAaINT8d
NieameanTuMaSnmnenuauastlymaase
mﬂﬁu’%mi%ﬂmwmmar}gﬂqaﬁLLmuﬂqﬁﬁme
ANdn 1SIWeNnansEYauLY S1LnonsEYEuLn
Foinaynasnas naudethaduiiefianiums
%m:mwmmaéf’mmiﬁuﬂw@ﬁLauﬁnaqswuma
wWumnela szuui lalasiaan@an sTULmMain
213 LLGSﬂ’liUWQL%UOgﬂLa%’mﬂaqﬁ@m@]‘ 1%
380 aw waswrfitssdununatfmaanidn
AW 22 AU IMSALUTILTINTDYATENTGY

ANIAN DN LODUNHBNIAN 2556 L@iadllaﬂ’lslfﬁ

Ao Py v R v o
Tunm9iTedsznaudne Lmuuwmaaﬂammﬂﬁﬂaq
o v R v A o @

Nie wuutuindaganesiuanuiduthausens
SNENLAT WS LU UMNANING DI T84
NURE2AENTUMISNINNEUa iR IRNAn tag
wuudumunlazanilym a}ﬂmwmamﬂﬁu‘%ma
ANMIERINENAUA M ALsEINuNg Tme)
anidu Aeszidoyaleaniswaniasansiiuas
Touar eengauacigege Auade wasandes
UINATTIN

WANSIALNUN ﬁﬂqmmzm%umi%ﬁm
wenafiuunaiGmaaniduinidungudiatng
e enadasmslaesineg uszduann uay
= & i o Aaa (%
TN 0IN17 F1NITMTITI I EFTUNN
13 ra 2 a a = [
Fruwa N IndFanardiudnsiasninluszey
1unang Lﬁaﬂmimﬂmds\lQﬂ’mﬁﬁm’;zqmﬁu
maqswu‘maLﬁuwwﬂaﬁmmﬁmmﬂwm’;mgﬂu
TEFLINN LATANNGDINIE U TN IeFUNN
13 ra 2 a a = [
Fruwa N IndFanardiudnsiasninluszey
1hunang Bluﬁaq'wgﬂqmﬁﬁﬂm@}mﬁwnaﬁwuﬁﬂa

*Wmma%ﬁwﬁwm@mi (ATUMINENLR) Iiawmmamwjmmu ﬁwﬁf@azgmmm



oA o
AN W BNFITR

361

= = 13 1 (v
LALNADALRA mmmmaamﬂ@m’maaﬂmmu
UNENS  LAZANNADINMIMUMIITIN  FUANN

U 4 a a = [ al 1 (% =
TndZauazdnuansiednn lusssufwihfuae b
FYEULUNAN slum«jmﬁﬂqmﬁﬁqu@}mﬁwﬂmiwu
MILAUDIITHANNADINT I@mwaﬁmzéfu
TuNaly LardadnIsdIneIT9336 IseeuNiIn
= 3 % 7 i3 a a =
Fanudasmasnuanu indBanasduinsiasnm
Tuszdutunais wazdnIungunisuIady
q,mﬁumﬂa“ﬁamq}ﬁmwm”mmﬂmmwaﬁmséﬁu

U i o Aaa 12 i

NN UAYANNGDINTEIUGITITIN  euaNHN NS
FoauareuanIaE NN e FUA NI wIT9aNH
o uagnnMITenuymuscglassnanms
élﬁmﬁmmwmmaéﬂmmumqﬁ@m@;@gmﬁuﬁaﬁ
FUYARINTNUNIIUIUNENLATITNUAEH T
= o) 1A =% 6 )
wAnawld ldiieewe  Iifumndiamemalsea
urunatGmaanidu Wl mhlameyiiiag

trgunungiameanian ﬁwuﬁa@lqﬂﬂiﬂwudw
fmLL@auia@;a‘ﬂﬂiaiwwqﬁWiLwaﬂ aqﬂmnﬂaiw%am
¥ undige uazdiady dusamdinud
e L X dgs ‘o
st blwsngan wsiud Fsonlifaan aue
X d ey . e s ¥
i Haoouaw warAmmSUMUILuLIUaaUMS
1%usn1s wuh msfiansasrtleuaniusiie
anduetuin LLagmivhﬁmazﬂ'gﬂmwm:Jﬂqa
a L% 1 i VA v 1 Y Y A
FnLandaaa mepaaimaua%gmmwm
Isq‘wmma@hﬁqﬁqmm@”mmﬂmEjﬂ’ammzjm%u
ms%m:ﬂ‘wawuwaﬁ,l,muﬂaqﬁﬁwgﬂlﬁu AITUANN
3 o aa 13 a i
Faams Wmsmsitie euweann IndTe Lazen
AN 1%ﬂﬂﬂ§mb§ﬂ18ﬁdﬂmﬂ LaENTLINS

'
o A

TONITINBLN N QUNINNITLINITINHINEILIS

Ce

1%

YHNOIWYARINT }J’ﬁ@]‘a‘ﬂﬂiﬂi WA LLBSE‘]JLL‘LI‘LI

Qe

Y A £ Ald a a
FUNDUNIT MALSNITS NN AN USE AN W
LAYIIALSD

Abstract

The emergency department is one
of the most important service areas of
the hospital. It provides immediate care
to clients with serious needs from
vehicular or work related accidents to
any and other emergency medical
conditions involving the respiratory,
cardiovascular, and gastrointestinal
system. The aim of this research is
to assess the patients’ experiences as
to their needs and difficulties upon
visiting the emergency department at
Krathumbaen hospital.There were 380
patients who came in with either vehicular
or work related accidents or any other
emergency medical conditions. Included
in the subjects are 22 emergency room
nurses and nurse assistants. Data were

Christian University of Thailand Journal
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collected from January to May 2013. The
information is gathered via various means
such as personal detail, medical record,
the needs questionnaire, as well as an
in-depth interview with ER nurses. Data
were analysed using the frequency,
percentage, mean, and standard deviation.

The
revealed that the overall

results of this research
needs of most
patients attending the emergency room
were at a high level. When categorized
according to each need, the survival
needs were at a high level while the
closeness needs and the freedom
The

overall needs of patients with respiratory

needs were at a moderate level.

problems were high. When considering
each need, the survival needs were at a
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moderate level and the closeness needs
and the freedom needs were at a
moderate level. The overall needs of
patients with cardiovascular problems
were at a moderate level. When considering
the

closeness needs and the freedom needs

each need, the survival needs,

were at a moderate level. The overall
needs of patients with gastrointestinal
problems were at a moderate level. When
considering each need, the survival needs
were at a high level and the closeness
needs and freedom needs were at a
The overall needs of

moderate level.

patients with accident or trauma
problems were at a high level. When
considering each need, all three needs
were at high level. In addition to this,
results showed that the emergency

department (ER) faces a shortage in the
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number of health professionals and
supporting staff, medical equipments as
well as the appropriate space allocation.
The
and often confusing in the out-patient
(OPD). These findings
indicate that the administrators’ hospital

triage process remains slow

department

should think about the patients’ needs
especially their survival needs, closeness
needs, and the freedom needs. The
implications of the results of this study
do not only enhance the quality of the
services, the sufficiency of the medical
equipments, the appropriate space
allocation, the management of the
healthcare services for fast tracking, but
also address the non-shortage of staff
and their performance.
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