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Residents’ Satisfaction Toward the Service of

Local Administrative Organization :

A Case study at Bangkratuk Municipality

3. qUa AnIlanmet

UNAnea

29ANTUNATRIFIUTT DI UTIUT UL
. o X o o d Za A
ANNAFIINNTY AUNLMUENT 919 lwEe9ns
USMTNFIAMIIVY 520 mﬁrﬁwmﬂmww%‘%m
mmﬂuag’maaﬂimmu WAZNIT MALSNITWA
tUszasuinnorduluaanSularay N9
o oA de 4 Z o
Tnvioafienidnanvioadies Tuiud leemnied
WeLNAGTUALNNIE NS uaInaNenid e seay
ﬂismﬂé’aagﬁa FARVNADUAIE
M50 anaiane laaasszanause
N135UU5N19709990 NTUNATAIEIUVDIDUFANT
~ o < Ao & A
NI WIFILIANILALIINTENN I@ammqﬂigmmma
1) Anmazdiuanuiona lRraslsemausanssy
USNISOUNFALIRMUALINNTENN 5w laun
Fsan wmalulad Wisngfia Fawinden uay

= = 13
msiflas wae 2) fnmilaym quasse uasdawsue
LWEURINT MAUSMSTRIWMELNATII5e 1e3asdie
TumsFaiuluusaUmN ZRaIBINLWIAG

a o ¢ X A A
namg wavmsdummaiLsenan luiui I@amqm
o | & A o o o <
grothafutsymauinnade lushuauisnsyiin
U 386 AU miéjam"’saEhaél%%%'fjw,uuﬁ@dm
mﬁ,mwsﬁ%’aaaiﬁ’iﬁ@m@xﬁy dadusuusnesyu
LAEMANLATIA T TIE1 T

NAMIAN NaIFUsEnaUNaNYRIMT
a Y Y dj 4 i £ =
LEMANENUEILsENau@IY eudian walwlad
Wisgha Saiedan wasniles 1&asdsznay
1 Y Y v 1 (9 v dgl,
eloaens leun mmﬂaamm—l@mﬁmwugm

€ = % [l a a

aqﬂmmmwiuiaa AT U-FILFTHD1ETNW
ﬂ’li%‘i_l%;‘ﬂ'ﬂﬂﬁ LASHANTITNALIG

Abstract

Local Administration Organization
(LAO) have become more important and
have a responsibility to manage a
significant budget, improve the quality of

life, and services for people in the
community. One such LAO is Bangkratuk
Municipality which is famous for its
“Donwai floating market” which attracts
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thousands of local and international
tourists each vyear.

The purposes of this research
were as follows: 1) to determine the
satisfaction levels of resident Bangkratuk
Municipality in terms of social, technological,
economic, environmental, and political
services; and 2) to identify problems and
suggestions to improve such services.
Data collection was made by use of a
questionnaire as the main tool and
in-depth interviews. Three hundred and
eighty six residents of Bangkratuk were
selected as a sample group using

proportional random sampling method.
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Standard deviations and mean were
calculated and an exploratory factor
analysis was conducted on the data
collected.

The result of this research from
main factor contains Social Technological
and Political

Economical Environmental

its reveals 5 aspects to people’s
satisfaction with the services provided
by LAO at Bangkratuk Municipality. These
were : 1) Safety-Infrastructure, 2) Technology
available, 3) Vocational-Support, 4) Access
to information, and 5) Good governance

principal.
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