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Effects of Case Management Model in Total Knee

Replacement Patient Undergoing Surgery on Cost, Length

of Stay and Patients Satisfaction in Photharam Hospital
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Abstract

This quasi experimental research
aim to study the effects of case
knee
the
differences in cost, length of stay and

management model in total

replacement patient and to compare

patients satisfaction between routine
nursing groups and nursing case
management.The population are patients
with Osteoarthritis undergoing knee
surface treated replacement surgery
at Orthopedic surgical unit in Photaram
Hospital in 2012.The samples consisted
of 30 patients divided into 2 groups.
Selection of a specific characteristic
defined, according feature matched
by age and type of patient, 15 patients
each group Instruments used in
theimplementation research has 2 parts
such as

The first include “Clinical pathway”
management manual patient case guide.

The Second recording form including
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%Tm:mIm.EJNéﬂﬁuLLazdaLa%ﬂﬁnﬂiﬂwmmaN'm
msﬁe‘umLLaz%maqqmwwiﬂwmma (Hospital
accreditation) mﬂuiamamiﬂﬁgﬂizuu

cost , length of stay , satisfaction ofpatient.
All instruments reliability of the instru by
tryout 10 patients have Cronbach alpha
coefficient = 0.9125 . The statistics applied

in data analysis included as percentage,

average, standard deviation and
independent T-test tests.
The results showed that : The

cost of the group and Length of stay in
2 groups absolutely no statistically
significant .0s

Satisfaction with the care services
of the group that has been applied
nursing management model for patients
case (x =125.73, S.D.=6.54) higher than group
has been routine nursing care (x=115.20,
S.D.=12.09) statistically significant .05

Suggestion : Nurse should study
the satisfaction of patient procedure the
knee harness skin to the operating care
to relieve pain and not joy.
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