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The Importance of Using Emotional Intelligence

in Management of the Auditors” Emotion in Thailand
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Abstract

In Thailand, there are many
small and medium scale enterprises.
Meanwhile there are insufficient certified
public accountants (CPA) to serve the
enterprises. As a result, the Revenue
Department of Ministry of Finance has
approved to have audit and assure
services by tax auditors (TA). Recently,
the Thai government has launched a
policy on tax audit by the tax auditors.
It has been publicly discussed. The
accounting and tax audit offices are the
organization that aims to develop a
procedure of tax audit effectively and to
have a competitive advantage which will
increase customers’ satisfaction. This
procedure should be conducted in the
economical and effective manners.

Apart from operating accounting
and tax audit successfully, the accounting
and audit office needs to have the ability
to mange the organization and to
collaborate with auditors. The auditor’s
role is important because he has
authority to approve the financial
statement of business firms. The auditor,
therefore, is considered as the key
person who generates income to the

organization. The author should have
a healthy body and mind so that they
can work effectively and efficiently.
In this connection, the auditor’'s health
contributes to the sustainable success
of the organization. It is important to give
guidelines and suggestions on Emotional
Intelligence Quotient (EQ) to the auditors
so as to apply it in their work, to build
good relationships with others and
to increase the work efficiency. It is
necessary to have awareness of other
people’s feelings such as clients,
colleagues and oneself and respond to
them appropriately.

Emotional Intelligence Quotient
is a skill that affects the efficient and
effective achievement of the tax auditor’s
operation. The result of the research
shows that emotions management in
appropriate ways will improve the work
efficiency of the tax auditors in Thailand.

The
Quotient competence includes self

Emotional Intelligence
awareness, self management, motivation,
understanding, and social skills on job
efficiency and operational success.
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