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Abstract

The purposes of this research
were to determine the output key
performance indicators (KPIs) to perform
according to the quality of education
criteria for performance excellent (EAPEX),
to study the problems and obstacles
in adopting Education criteria for
performance Excellence to practice and
guideline in development and to
formulate guidelines for the development
and improvement of education quality
criteria adopted for the performance
excellent. Sample of this study is 243
administrators, faculty and staff of the
Christian University of Thailand. The
this
the questionnaires concerning the

instruments in study were

Identification of Result Indicators based
on National Education Criteria for
Performance Excellence. The reliability
of questionnaire in the form of an alpha
coefficient was 0.924 in terms of the
Identification of Result Indicators based
on National Education Criteria for
Performance Excellence. The statistical
data analyses were frequency, percentage,

mean, standard deviation and content

analysis.The research findings were
follows:

The identification of result
indicators based on National Education
Criteria for Performance Excellence of
Christian University of Thailand has
Accuracy, Utility, Feasibility and
Propriety. The opinions of administrators,
faculty and staff of the Christian University
of Thailand can be classified into ¢ the 47
indicators thus:

1. Organization leadership
indicators determine the metric was
number 6 indicators.

2. Strategic Planning indicators
determine the metric was number 9
indicators.

3. Customer oriented indicators
determine the metric was number s
indicators.

4. Measurement, analysis and
knowledge management indicators
determine the metric was number 7
indicators.

5. Workforce oriented indicators
determine the metric was number s
indicators.

6. Process management indicators
determine the metric was number
14 indicators
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